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SUBS FILES 
 What They Are and What They Do
The Substitute files (SUBS*.ENV*) found in the LIS_MGR: directory, are very important to the multiLIS software.  The subs files contain the values for various system parameters which define the database and how it works for a given branch and user.  The system logical SUBSTITUTE is used to point a user to a specific subs file.  A subs file looks something like this: 

Example:

LIS_CUSTOM=32788

MENUS_PATH=LIS_LOCAL:;LIS_MENUS:

SITE=OHIO

        ADMIN=2x

        MOTCLE=63

        NUMERIQUE=1

        DATEFORMAT=2

        ENVIRON=1

        FLGROT=0

        LIS_PRN=1

        TYPIMPRIM=2

        ENTETES=Lima Senior High School

        BANQUES=1

        LOCALISATION=1LMHS

        TYPE_OPAC=1

        TYPUSAGRECH=T

        RECHLOC=3                                                               

        BNQRECHLOC=1

        LIS_LANG=2-1-3

        LIS_DOC_NO_FMT=2

        LIS_USER_NO_FMT=6

        NBCENT=3

        TYPCAT=2

        LIS_AJDOC=0

        TYPETERMINAL=VT420

        COTE_RNG=6

        < lis_mgr:lisdef.env

Notice how the last line of the example above points back to the LISDEF.ENV file in the LIS_MGR: directory. The LISDEF.ENV file is a multiLIS supplied table that contains default values for the many variables. Any variable not otherwise defined in a specific subs file will be picked up from this default table. 

THE FUNCTION OF THE DIFFERENT VARIABLES
Site Configured Variables
The following variables are usually site configured. In other words they should be the same for all banks and logins. 

        ENVIRON

LIS_CUSTOM

MENUS_PATH

        NBCENT

        TYPCAT

        FLAG_ANNEXE

        BITLOCG

        NO_APPROX

        SEGUSAG

        USAGER

        ADMIN

        SUPPORT

        LIS_LANG

        LIS_DOC_NO_FMT                                                          

        LIS_USER_NO_FMT                                                         

        DATEFORMAT

        LIS_AJDOC

        FLGROT

        MOTCLE

        NUMERIQUE

        RECHLOC

        TYPUSAGRECH
   SITE= parameter used for special development sites. 

        SITE=OHIO

   ENVIRON= type of system environment

        1=VMS

LIS_CUSTOM=Use of special customized features for INFOhio

     32788=Inventory item status, OPAC export features, Secure Users Categories

MENUS_PATH=Defines one or more directories where menu files may be found.

LIS_LOCAL:;LIS_MENUS: = look first in LIS_LOCAL then in LIS_MENUS 

MENUS_PATH=LIS_MENUS:
   NBCENT= number of multiLIS centrals - minimum of 2 and maximum of 6.

        This value should correspond with the value of NBCENT in the

        LIS_MGR:LIS_LOGICALS.COM file.

      NBCENT=3

   TYPCAT= type of cataloging

        0 = MultiLIS

        1 = CanMARC

        2 = UsMARC

        3 = Unimarc

     TYPCAT=2

   FLAG_ANNEXE= Annex bank for items exceeding 16,000,000  (DO NOT USE FOR

          A NEW SITE or for sites who are using Search by Location.)

         0 = no annex bank

         1 = with annex bank

 FLAG_ANNEXE=0

   BITLOCG= parameter used to change the default maximum of general (255)

          and specific (65535) locations.

          NOTE: this value CANNOT be modified after initial installation

        8 = 255 general locations, 65535 specific location (default value)

        9 = 511   general locations, 32,767 specific locations 

       10 = 1,023 general locations, 16,387 specific locations                  

       11 = 2,047 general locations, 8,193 specific locations

       12 = 4,095 general locations, 4,096 specific locations

       13 = 8,191 general locations, 2,547 specific locations

       14 = 16,394 general locations, 1,275 specific locations

     BITLOCG=8

    NO_APPROX= In OPAC controls whether the approximate number of matching

          authority headings is displayed or not (V11)

        0 = Will not display the approximate number

        1 = Will display the approximate number

     NO_APPROX=0

   SEGUSAG= User record masking - controls if only patrons registered in

          a branch are displayed or whether all patrons in the bank can

          be displayed (V11).

        0 = Deactivated (default)

        1 = Activated

     SEGUSAG=0

  USAGER= Privileged user by default (for first login in the system)

     USAGER=1x

   ADMIN= access patrons for LISpol

     ADMIN=2x   ( or whatever barcode you are using for DAS personnel)

   SUPPORT= Privileged user for support

     SUPPORT=1x

   LIS_LANG= Default language

        1 = French

        2 = English

        3 = Spanish (V11)

     LIS_LANG=2

   LIS_DOC_NO_FMT= check digit mode FOR ITEM number (barcode)                   

        1 = UQAM

        2 = CLSI

        3 = None

        4 = LIBRA (Europe)

        5 = Suny Cobleskill

        6 = Suny Plattsburg

        7 = Ontario Library Consortium

        8 = Mobibop (Universite De Toulouse et Caen)

        9 = Modulo 43 (Suny Delhi)

       10 = Access/Inlex (Ohio8)

     LIS_DOC_NO_FMT=2

   LIS_USER_NO_FMT= check digit mode FOR USER number

        1 = UQAM

        2 = CLSI

        3 = None

        4 = LIBRA (Europe)

        5 = H.E.C.

        6 = KEYANO College (Validation CLSI, user number always begin with 2)   

        7 = NOT USED                                                            

        8 = Mobibop (Universite de Toulouse et Caen)

        9 = Modulo 43 (Suny Delhi)

       10= Access/Inlex (Ohio 8)

     LIS_USER_NO_FMT=6

   DATEFORMAT= date format

        1 = MM-DD-YY

        2 = YY-MM-DD  (use this date format, cannot change)

        3 = DD-MM-YY

     DATEFORMAT=2

   LIS_AJDOC= Automatic generation of item number

        0 = deactivated

        1 = activated

     LIS_AJDOC=0

   FLGROT= Exchange module activation                                           

        0 = no exchange module                                                  

        1 = with exchange module

     FLGROT=0

   MOTCLE= Automatic creation of keyword (Descriptor) index from subject

             headings

        0 = non activated

        1 = activated

      63 = Z39.50 (use this setting and reindex the database when going to Web2)

     MOTCLE=1

   NUMERIQUE= Indexing on numeric fields (001, 020) used for MARC record

             loading overlay of existing records.  For MARC cataloguing

             sites only (TYPCAT= 1,2,3)

        0 = non activated

        1 = activated

     NUMERIQUE=1

  RECHLOC= search by location codes  - (V11)                                   

        0 = not activated,                                                      

        1 = restricted search by location codes:

             "young" location terminal

              retrieve only records linked to "young"location items

        2 = search by location, no restriction based

              on young or adult location codes.

        3 = search by location, without taking into account adult and young

              location codes (for new Ohio SBL)

     RECHLOC=3

   TYPUSAGRECH= Type of user using the search by location (V11)

             (only when RECHLOC=1, 2 or 3, and BNQRECHLOC=1-127)

        J = young

        A = adult

        T = specific general location (for new Ohio SBL)

     TYPUSAGRECH=T

Login Configured Variables 

The following variables are usually login configured. In other words they can differ according to branch and login. 

        ENTETES

        BANQUES

        LOCALISATION

        COTE_RNG

        TYPETERMINAL

        TYPIMPRIM

        LIS_PRN

        TYPE_OPAC

        RECOUVR

        BNQRECHLOC

   ENTETES= This is a text field used to identify the general library

          location.  This is the branch name that will appear in the            

          OPAC for a given library.                            

      ENTETES=Lima Senior High School                  

   BANQUES= default bank for searching in OPAC - all branches in a given

          district (bank) should have this defined the same.  It will be

          unique between SUBS for different banks.

     BANQUES=1

   LOCALISATION= working environment:  must include the bank number

          followed by the general location code for the library branch.

          If general location code begins with a number, use + as a

          separator.  LOCALISATION is unique to each SUBS file.

     LOCALISATION=1LMHS

   COTE_RNG= Item Shelf number - Cascading order for  MARC CATALOGING

          (if TYPCAT=1, 2, 3):  if the parameter is followed by *,

          will NOT cascade to the next available call number in the bib

          record as listed here.

        1 = 50$a$b                                                              

        2 = 55$a$b                                                              

        3 = 60$a$b

        4 = 70$a$b

        5 = 80$a

        6 = 82$a

        7 = 86$a

        8 = 88$a

        9 = 90$a$b

       10 = 92$a$b

       11 = 99$a$b

       12 = 096$a

          Cascading order for MULTILIS CATALOGING ( if TYPCAT = 0):

        1 = LC call number

        2 = Dewey call number

        3 = other call number

          Note: an * after the parameter will not prevent cascading to

          the next available call number in the bib record, when in multiLIS

          cat. format (TYPCAT=0)

     COTE_RNG=6

   TYPETERMINAL=  terminal type supported for complete diacritic.               

          Accepted values

        link

        vt320

        vt420

     TYPETERMINAL=VT420

   TYPIMPRIM= Printing option for Circulation module printing requests

        0 = no printing

        1 = printing on slave printer

        2 = printing on default system printer (available only for VMS sites)

 3= printing on 40-column receipt printer

     TYPIMPRIM=1 (branch dependent)

   LIS_PRN= Slaved print enhancement.  Identifies if the library has a slaved or 

           queued printer.  When reports are generated, if a library has a queued printer

           it will automatically be sent to the printer.  If they have a slaved printer, they 

           will receive a message when the report is completed and they will have to 

           manually issue the printer command.

       1=Queued printer, no mail message

       2=Slaved printer, mail message sent

       If this parameter is missing entirely, no mail message will be sent.

      LIS_PRN=2 (branch dependent)

   TYPE_OPAC=  v.11 new OPAC screen

        0 = not activated

        1 = Activated with help screens

        2 = Activated NO help screens

     TYPE_OPAC=1 

   RECOUVR= Replacement of records in cataloging with PF4 key - (V11)

              For sites not cataloging in MARC format.

        0 = deactivated

        1 = activated

     RECOUVR=0

   BNQRECHLOC= The bank number is using the search by location

             (only when RECHLOC=1, 2 or 3)

        0 = no bank is using search by location on this site

        1-127= possible bank number range that can use search by location

     BNQRECHLOC=1  (unique in each SUBS)

 SUBS FILES IN A MULTIBANK, MULTIBRANCH ENVIRONMENT
With INFOhio the DAS's will be set up as a multibank (multiple districts) multibranch (multiple buildings in a district) type of environment. This requires a unique subs file to be created for each district and for each building of the district who will be using multiLIS. Example: 

        SUBS.ENV_1;1

        SUBS_LMAL.ENV_1;1

        SUBS_LMEC.ENV_1;1

        SUBS_LMED.ENV_1;1

        SUBS_LMEM.ENV_1;1

        SUBS_LMFR.ENV_1;1

        SUBS_LMHM.ENV_1;1

        SUBS_LMHS.ENV_1;1

        SUBS_LMIV.ENV_1;1

        SUBS_LMJF.ENV_1;1

        SUBS_LMLW.ENV_1;1

        SUBS_LMNO.ENV_1;1

        SUBS_LMRO.ENV_1;1

        SUBS_LMSO.ENV_1;1

        SUBS_LMWA.ENV_1;1

        SUBS_LMWE.ENV_1;1

        SUBS_LMWH.ENV_1;1                                                       

        SUBS_LMWW.ENV_1;1

        SUBS.ENV_2;1

        SUBS_AEEL.ENV_2;1

        SUBS_AEHS.ENV_2;1

        SUBS_AEMS.ENV_2;1

        SUBS.ENV_3;1

        SUBS_SVHS.ENV_3;1

        SUBS_SVJE.ENV_3;1

        SUBS_SVMS.ENV_3;1

        SUBS_SVSE.ENV_3;1

It is extremely important that those parameters that uniquely define a location, such as ENTETES, BANQUES, LOCALISATION, BNQRECHLOC, TYPIMPRIM and LIS_PRN are defined correctly in each and every subs file. 

        Example 1:  SUBS_LMHS.ENV_1                                             

        SITE=OHIO

        ADMIN=2x

        MOTCLE=1

        NUMERIQUE=1

        DATEFORMAT=2

        ENVIRON=1

        FLGROT=0

        LIS_PRN=1                                          <===========

        TYPIMPRIM=2                                   <===========

        ENTETES=Lima Senior High School  <===========

        BANQUES=1                                       <===========

        LOCALISATION=1LMHS                  <===========

        TYPE_OPAC=1

        TYPUSAGRECH=T

        RECHLOC=3

        BNQRECHLOC=1                              <===========

        LIS_LANG=2-1-3

        LIS_DOC_NO_FMT=2

        LIS_USER_NO_FMT=6

        NBCENT=3                                                                

        TYPCAT=2                                                                

        LIS_AJDOC=0

        TYPETERMINAL=VT420

        COTE_RNG=6

        < lis_mgr:lisdef.env

        Example 2:  SUBS_AEHS.ENV_2

        SITE=OHIO

        ADMIN=2x

        MOTCLE=1

        NUMERIQUE=1

        DATEFORMAT=2

        ENVIRON=1

        FLGROT=0

        LIS_PRN=2                                            <===========

        TYPIMPRIM=1                                     <===========

        ENTETES=Allen East High School       <===========

        BANQUES=2                                         <===========

        LOCALISATION=2AEHS                    <===========                           

        TYPE_OPAC=1                                                             

        TYPUSAGRECH=T

        RECHLOC=3

        BNQRECHLOC=2                                 <===========

        LIS_LANG=2-1-3

        LIS_DOC_NO_FMT=2

        LIS_USER_NO_FMT=6

        NBCENT=3

        TYPCAT=2

        LIS_AJDOC=0

        TYPETERMINAL=VT420

        COTE_RNG=6

        < lis_mgr:lisdef.env

Within your login procedure for users, whether you define it right within each LOGIN.COM or you have another way of assigning unique logical definitions for users, (ex: FROG) you will need to make sure that the logicals for BANQUES, LOCALISATION and SUBSTITUTE are all pointing to the correct location. If a code for LOCALISATION is invalid, the circulation module will not work. These logical definitions are also very important to the programs when you are converting and loading MARC records and when cataloging items interactively. 
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STREAMLINING THE SUBS FILES
Since you will have so many subs files to deal with in a multibank, multibranch environment, it is best to streamline your subs files as much as possible. As mentioned earlier, the LIS_MGR:LISDEF.ENV file is used to define values for variables not otherwise included in a subs file.   MultiLIS supplies this table and they wish that it not be changed.  However, you can set up your own master subs file to contain those variables which remain consistent from one location to another.  The individual subs files should point back to the "master" subs as the place where missing variables will be picked up.  Likewise, the "master" subs should point back to the LIS_MGR:LISDEF.ENV file so that any remaining variables which have not yet been specifically defined will be defaulted from there.  Note how this is done with the last line of the subs files shown below.  The subs for LMHS and AEHS point to the master file and the master file points to the LIS_MGR:LISDEF.ENV file. 

Example  LIS_MGR:SUBS_LMHS.ENV_1

        LIS_PRN=1

        TYPIMPRIM=2

        ENTETES=Lima Senior High School

        BANQUES=1

        LOCALISATION=1LMHS

        BNQRECHLOC=1

        < lis_mgr:master_subs.env

Example  LIS_MGR:SUBS_AEHS.ENV_2

        LIS_PRN=2

        TYPIMPRIM=1

        ENTETES=Allen East High School

        BANQUES=2

        LOCALISATION=2AEHS

        BNQRECHLOC=2                                                            

        < lis_mgr:master_subs.env                                               

Example  LIS_MGR:MASTER_SUBS.ENV

        SITE=OHIO

LIS_CUSTOM=32788

        ADMIN=2x

        MOTCLE=63

        NUMERIQUE=1

        DATEFORMAT=2

        ENVIRON=1

        FLGROT=0

        LIS_LANG=2

        LIS_DOC_NO_FMT=2

        LIS_USER_NO_FMT=6

        NBCENT=3

        TYPCAT=2

        TYPE_OPAC=1 

        TYPUSAGRECH=T 

        RECHLOC=3

        LIS_AJDOC=0

        TYPETERMINAL=VT420

        COTE_RNG=6                                                              

        < lis_mgr:lisdef.env

The advantage to defining your subs files this way is that it then becomes much easier to make a change to those universal type variables. Example: If we wish to increase our number of centrals at some point in time, I can make the change in only 1 subs file (LIS_MGR:MASTER_SUBS.ENV) rather than having to change that single line in 150 subs files!!! It also makes the subs files easier to read and by having only those variables that need to be considered and set specifically for a given location, it makes it less likely that you'll forget to adjust it.

Summary of SUBS Variables 

Subs file parameters and their relation to various multiLIS modules

Subs file 

Parameter
General 

System
Policies
Cataloging
Circulation
OPAC
NEWMARC

SITE
*






LIS_CUSTOM
*
*
*
*
*
*

MENUS_PATH
*






ENVIRON
*






NBCENT
*






TYPCAT
*

*


*

FLAG_ANNEXE
*






BITLOCG
*






NO_APPROX




*


SEGUSAG

*

*



USAGER
*






ADMIN
*
*





SUPPORT
*






LIS_LANG
*
*
*
*
*


LIS_DOC_NO_FMT
*

*
*
*
*

LIS_USER_NO_FMT
*
*
*
*



DATEFORMAT
*
*
*
*



LIS_AJDOC


*
*



FLGROT
*






MOTCLE
*

*

*
*

NUMERIQUE
*

*

*
*

RECHLOC
*
*
*

*
*

TYPUSAGRECH
*
*
*

*
*

TYPIMPRIM
*


*



LIS_PRN  
*






ENTETES
*



*


BANQUES
*
*
*
*
*
*

LOCALISATION
*
*
*
*
*
*

TYPE_OPAC
*

*
*
*


BNQRECHLOC
*
*
*

*
*

TYPETERMINAL
*

*




COTE_RNG
*

*




Excerpts from:

SYSTEM MANAGER CHECKLISTS 
 CHECKLIST FOR SETTING UP A NEW BANK
4 – Edit/build/install new FROG to access new branch

a) Edit the INFOHIO_ROOT:[SITE_SPECIFIC]FROG.LIB file and insert the three lines for the new library branch into the SCHO-MENU (all codes must be in alphabetical order!)

      Increase the OCCURS entry for the SCHO-MENU-ENTRY.

      Recalculate the DESC-L-ARSIZE.

      Increase the VALUE clauses for DESC-L-M and DESC-L-U

b) $ @INFOHIO_ROOT:[UTILITIES]BUILD_FROG
c) $ INSTALL REPLACE INFOHIO_ROOT:[SYSTEM]FROG
 CHECKLIST FOR SETTING UP AN OPAC LOGIN
Note

FROG users can reduce the number of OPAC accounts to just two accounts, OPAC and SECURE_OPAC to be used by all schools.  Therefore, the OPAC and SECURE_OPAC accounts need only to be created once.

This must be done from a privileged account to access the SYSUAF file. 

1 - $ SET DEF SYS$SYSTEM 

2 - $ RUN AUTHORIZE 

At the UAF> prompt enter:

UAF> ADD "opac_username"/NOPASS/UIC=["multilis_group_#","user_#"]

         /account=multilis/owner="library_name"/device="diskname"/directory=

         ["complete_directory_name"]/priv=(tmpmbx,netmbx,group)/defpriv=

         (tmpmbx,netmbx)/pwdlife=0/cpu=0/fillm=70/pgflquo=20000/wsdef=512

         /wsquo=789/wsext=1024/flag=(restricted,disctly,dismail,disnewmail,

         diswelcome,defcli,captive)

Example:

UAF> ADD  OPAC/NOPASS/UIC=[1001,10]/account=multilis/owner="NOACSC - OPAC/device=mti3/directory=[infohio]/priv=(tmpmbx,netmbx)/defpriv=(tmpmbx,-netmbx)/pwdlife=0/cpu=0/fillm=70/pgflquo=20000/wsdef=512/wsquo=789/wsext=1024-/flag=(restricted,disctly,dismail,disnewmail,diswelcome,defcli,captive) 

If you are using FROG and the OPAC and SECURE_OPAC accounts,  the AUTHORIZE record for those accounts would look like this.

Sample of Authorize record for OPAC
Username: OPAC                                                    Owner:  NOACSC OPAC

Account:  MULTILIS                                             UIC:    [1001,10] ([OPAC])

CLI:      DCL                                                           Tables: DCLTABLES

Default:  MTI3:[INFOHIO]

LGICMD:   LOGIN

Flags:  DisCtlY DefCLI Restricted DisWelcome DisNewMail DisMail Captive

Primary days:   Mon Tue Wed Thu Fri

Secondary days:                     Sat Sun               No access restrictions

Expiration:            (none)             Pwdminimum:  8               Login Fails:     0

Pwdlifetime:         (none)             Pwdchange:      (pre-expired)

Last Login:  5-SEP-1997 10:29 (interactive),   (none) (non-interactive)

Maxjobs:           0                      Fillm:        70                   Bytlm:        36500

Maxacctjobs:     0                     Shrfillm:      0                   Pbytlm:           0

Maxdetach:        0                     BIOlm:        18                 JTquota:       2048

Prclm:                2                     DIOlm:        18                WSdef:          512

Prio:                   4                    ASTlm:        80                 WSquo:          768

 Queprio:            0                   TQElm:        50                 WSextent:      1024

CPU:        (none)                     Enqlm:        600                 Pgflquo:      20000

Authorized Privileges:

   NETMBX    TMPMBX

Default Privileges:

   NETMBX    TMPMBX

Identifier                         Value           Attributes 

  INFOHIO                          %X80010091

Sample of Authorize record for SECURE_OPAC 

Username: SECURE_OPAC                                 Owner:  NOACSC OPAC

Account:  MULTILIS                                            UIC:    [1001,11] ([SECURE_OPAC])

CLI:      DCL                                                          Tables: DCLTABLES

Default:  MTI3:[INFOHIO]

LGICMD:   SECURE_LOGIN

Flags:  DisCtlY DefCLI Restricted DisWelcome DisNewMail DisMail Captive

Primary days:   Mon Tue Wed Thu Fri

Secondary days:                     Sat Sun     No access restrictions

Expiration:            (none)              Pwdminimum:  8                  Login Fails:     0

Pwdlifetime:           (none)    Pwdchange:   8-NOV-1996 10:10

Last Login:  5-SEP-1997 10:29 (interactive),       (none)(non-interactive)

Maxjobs:           0                Fillm:          70             Bytlm:        36500

Maxacctjobs:     0               Shrfillm:        0             Pbytlm:              0

Maxdetach:       0                BIOlm:        18             JTquota:       2048

Prclm:           2                    DIOlm:        18            WSdef:            512

Prio:            4                      ASTlm:        80            WSquo:           768

Queprio:         0                  TQElm:        50            WSextent:     1024

CPU:        (none)                Enqlm:        600            Pgflquo:      20000

Authorized Privileges:    NETMBX    TMPMBX

Default Privileges:          NETMBX    TMPMBX

Identifier                         Value           Attributes 

  INFOHIO                          %X80010091
3 - Create the login directory for the OPAC accounts. 

Example:

$ SET DEF MTI3:[000000]

$ CREATE/DIR MTI3:[INFOHIO]/OWNER=MULTILIS/LOG

4 - Create the LOGIN.COM files and place in the OPAC account directory just created. 

Sample of unrestricted (allows EXIT option) OPAC login for FROG users. 

    $ ASSIGN/USER_MODE SYS$COMMAND SYS$INPUT

    $ FROG/OPAC=UNRESTRICTED

    $ LOGOUT/FULL

    $ EXIT!

Sample of restricted (must use PF4 and password to exit) SECURE_OPAC login for FROG users. 

    $ ASSIGN/USER_MODE SYS$COMMAND SYS$INPUT

    $ FROG/OPAC=RESTRICTED

    $ LOGOUT/FULL

    $ EXIT!

5 - Set the security on the LOGIN.COM file. 

Sample for branch specific OPAC login. 

    $ SET FILE MTI3:[INFOHIO]LOGIN.COM/OWNER=OPAC/PROT=(S:RWED,O:E,G:E,W:E)/LOG

Sample for FROG users using only the OPAC and SECURE_OPAC account logins. 

$ SET FILE MTI3:[INFOHIO]LOGIN.COM/OWNER=OPAC/PROT=(S:RWED,O:E,G:E,W:E)/LOG

    $ SET FILE MTI3:[INFOHIO]SECURE_LOGIN.COM/OWNER=SECURE_OPAC/PROT=-

        (S:RWED,O:E,G:E,W:E)/LOG
6- Login the OPAC to test and make sure the menus appear. 

Even if no records have been loaded you can at least test this. If you do not have any of the options available for searching it is probably because policies for Search the Online Catalog have not been defined for user category 0!! 

PROCEDURES FOR OPAC LOGIN/LOGOUT

The OPAC account is common between all districts.  The policies for user category 0 (zero) which is the OPAC category within a bank, will govern all OPAC accounts for that specific bank.   Although the account is common between all districts, the FROG menu allows a user to choose which building they wish to access.  Their choice, then, dictates which OPAC policies are in effect.

It is assumed that a library employee will log the OPAC terminals on each day and log them off each afternoon.  Therefore, students will never need to know how to log off of the OPAC terminal.

Through the policies some of the 21 possible OPAC search types may have been disabled for this bank.  Therefore, these screens may look different between districts.  However, by simply pressing the [FIND] key, all 21 search types will reappear and be accessible.  This remains in effect until the [FIND] key is pressed again, or until a brand new search begins.

Logging On the OPAC

USERNAME>SECURE_OPAC 
-or-
OPAC

This will login the OPAC terminal for student use. This is a captive account, meaning that students cannot do anything but search the on-line catalog.

Logging Out the OPAC

To logout the OPAC terminal at the end of the school day, the INFOhio logo needs to be displayed on the terminal.  If it is not, then press the [PF1] key until the logo is displayed.  Once the INFOhio logo is displayed, press [PF4] to logout the OPAC terminal.

You will then be prompted to enter a password.  The password is MULTILISLOGOUT.

This password will not display on the screen.  You will see an “*” appear as you type each letter of the password.  This password is not case sensitive.

Upon successfully typing the password and pressing the return or enter key, the OPAC terminal will be logged out.

***************************************************************************************************************

THE OPAC PASSWORD IS TO REMAIN SECRET AND IS NEVER TO BE GIVEN OUT TO STUDENTS!!!!!!!

***************************************************************************************************************
Excerpted from DRA Release Documentation - 05/01/96…………..

OPAC STATISTICS

This new development for 11.1 allows the library to produce statistics on OPAC use.  A new standard report called "OPAC Statistics" (program "typrecho.cmd") has been added to the General Reports function of the Standard Reports module.  You will find the description of this new report in Appendix A of this documentation.  Please insert it at the end of your Standard Reports manual.

This report produces a list of all searches performed by all user categories for a given period.  Sub-totals are give for each search type and for help requests.

How OPAC Statistics Work

Once OPAC Statistics are activated, the system logs information on all searches done by a user during a session.  A new session begins when the patron returns to the front-end menu (or logo), or a time-out occurs.

This information can later be used to produce the standard report "OPAC Statistics".

Note:  All searches done through the function Search the Online Catalog (including the captive OPAC account for user category 0) are logged.

When OPAC Statistics are deactivated, no search information is logged.  OPAC Statistics can be reactivated at any given time by the System Administrator.

Setting-Up OPAC Statistics

To be able to produce OPAC statistics, the System Administrator must first activate the Search Transactions parameter in the Administration Menu, as shown in the example below:

Search Transactions parameter in the Administrative Menu

[image: image2.wmf]

Two options are available under the Search Transactions option.



The Archive Search Transactions option will be discussed later on page 33 of this Release Documentation.

When the Activate/Deactivate Search "Counter" option is selected, two different messages can be displayed.

· The following message is displayed when OPAC statistics has been activated:


· The following message is displayed when OPAC statistics has not been deactivated:


Archiving Search Transactions

The System Administrator can opt to archive the accumulated transactions, once the log file has become too large.  This is done through the Administration Menu as seen in the example below.  Archived OPAC statistics are stored in a compressed file called "arechopac.don".



Two options are available under the Search Transactions option.



When the Archive Search Transactions option is pressed, the operator will be presented with the message "When archiving statistics, centrals must be closed.  Do you really want to archive statistics (Y/N)?"

· If the operator answers y(es), the centrals will be automatically locked during the archiving process.

· If the operator answers n(o), the operator returns to the preceding screen.

Warning:  Do not archive search transactions while the library is open.  Archiving requires that the centrals be closed.


· Extraction date (YY-MM-DD)

Enter the cut-off date needed.  The system will only consider OPAC statistics created prior to this date.

Example:  A site has activated OPAC statistics on 96-06-01.  A year later, OPAC statistics are archived.  By entering the date 97-06-01, the system will archive OPAC statistics from 96-06-01 to 97-05-31 inclusively.

· Time to produce (YY-MM-DD HH:MM):

Enter the time when the system will archive the transactions.  At this time the centrals will be locked while the transactions are archived.  

OR

Press [Return] to archive the transactions immediately.  The centrals will be locked while the transactions are archived.

Producing Customized OPAC Statistics Using the Report Generator
All OPAC transactions LOGGED into the system can be used to produce the standard report "OPAC Statistics".  To accommodate more detailed needs, more specific reports could be designed by the library with the Report Generator.

Customized reports created with the Report Generator can allow you to get statistics on the following:

· the user category doing the search

· the time the search session is started

· the type of search (taken from Search History)

· the number of invalid searches

· the number of time "help" key was pressed

· the number of "no hits"

· the number of records printed

Libraries that bought the Report Generator module will find the description of the search transactions file in the new Variable Catalog - version 11.1. To obtain the latest version of this catalog, please contact the Help Desk at 350-4500 (Montreal area only) or 1-800-884-9330.

DRA Information can also create customized reports that will reflect all of your library's needs on OPAC statistics.  For more information on these services, contact the Sales Department at 350-4500 (Montreal are only) or 1-800-884-9330.

End of excerpt…………

SEARCHING THE OPAC

Special MultiLIS User

User 0x is assigned the user category zero and is used for OPAC terminals.  It is impossible to modify user record 0x or to assign other users to the user category zero.  For category zero only the policies for Searching the OPAC can be modified.

Search the Online Catalog Policies

Review the Search Policies for your user categories.  This will typically be for 0x, the OPAC account, and for all employee categories that will have access to searching under cataloging or circulation modules.  These searching policies will apply bank-wide.  Additional search criteria refers to date, language, and publication country.  If additional search criteria is left to the default of zero, no additional criteria is available.

Determine the allowable number of printouts by user category.  If the printout limit is left at zero, this user category will not be able to print [PF4] from the OPAC screen.  Printouts are sent to the assigned printer queue.

Determine the Displayed Fields (Bibliographic Records) for each user category.  The non-displayed fields can be overridden during an OPAC search with the [PF3] key.

Determine the Displayed Fields (Items) for each user category.  Answer the question for Shelf Number prefix and suffix as YES.  Always answer the question Unique Location as NO.

It is highly recommended that the display format be in the descriptive mode.

Set the time-out value for each user category.  If the time-out value is left at zero, the Searching the OPAC screen will never be timed out due to inactivity.

By default multiLIS will display records meeting the search criteria in the order of “last in-first out”.  Results can be sorted into alphabetical order only if  “Authority to sort search results” equals YES, and then only the first 300 records will be sorted.  If performance is an issue, you may consider not allowing this for user category zero.

Access to Global Searching should be set to NO for the OPAC category 0 and for any other patron type of user categories.  This will restrict these users to seeing only items that exist in their library branch location when doing an OPAC search.  Patrons can easily override this at the OPAC screen by choosing to search other Collections (branches in their bank) or other Catalogs (other banks).  In essence, it enables the Search by Location functionality of the OPAC.

Access to Global Searching should be set to YES for all employee categories.  This is necessary so that library staff can see bibliographic records that have no attached item for their location.  In essence, it overrides the Search by Location functionality of the OPAC. 

OPAC SEARCHING

This is a record resulting from an OPAC search.  Remember that the bibliographic and item fields presented on-screen are controlled in part by the policies for Searching the Online Catalog and by what fields are actually present in the MARC record.  Therefore a resulting search may contain more or less fields than what are shown here.

Some important areas of the display are identified below.


Pleasant Middle School

Search by Title

1)
06-0014731







--- 14 ---


AUTHOR

: Stine, R. L.


TITLE


: The boyfriend / R. L. Stine


PUBLISHER

: New York : Scholastic


DATE


: c1990


DESCRIPTION
: 165 p.


SERIES

: Point


NOTES

: IL: 7+.


SUMMARY

: A dead boy comes back to haunt the girl who broke up 




with him.


ISBN


: 0-590-43279-6

2)
DOCUMENT TYPE
: Paperback.


SUBJECTS

: Horror-Fiction.


1 item(s):

3)
Pleasant Middle School - Paperback

4)
01004-1082
5) PB
STI
Loaned until 97-04-23 to 00201044-4
$4.00

1)
multiLIS Record Number.  The Record Number is comprised of the bank number and a system generated sequence number assigned at the time the record is loaded.

2)
Document type.  Each collection code has an associated Document Type.

3)
Item Location.  The Library branch and collection which the item belongs to.

4)
Item barcode.  Unique number assigned to each item.

5)
Item call number.

This function is used to look for one or more items in the database through twenty-one access points:

Type of searches:

1
AU=
Author



12

Combination

2
OC=
Organization or conference
13
RN=
Record number

3
TI=
Title



14
IN=
Item (barcode)number

4
UT=
Uniform or collective title
15
SB=
ISBN

5
KE=
Descriptor Keyword

16
LC=
LC card number

6
PS=
Person as subject

17
SS=
ISSN

7
CN=
Call number


18
CL=
Classification-Numeric

8
SE=
Series



19
NU=
Numeric

9
PU=
Publisher


20
RI=
Reserve/Instructor

10
SH=
Subject heading


21
RC=
Reserve/Course

11
DT=
Document type



Authority Controlled Searching

Of the above 21 access points, nine of them are authority controlled fields.  Authority control refers to records that impose rules of order on the affected fields.  This affects spelling, punctuation and word order for the authority controlled fields.  

The nine fields which are searched in this method include AU, OC, PS, UT, SE, PU, SH, and DT.  When searching using these access points you will be presented with the list of authority entries which best match your request.  You can then narrow your search by selecting any number of entries including all entries.  Once you have selected one or more entries, the hitlist of titles controlled by these selections will be displayed.

The remaining searchable fields are not authority controlled and therefore will immediately display a list of titles which match the specified criteria.

Summary of OPAC Searching

· The multiLIS record # is in the upper left hand corner on the bib.

· Uppercase letters, diacritic characters, apostrophes, hyphens, punctuation and stopwords are never necessary. Except for searching by author and by person as subject, the order of the words entered is insignificant.  To broaden a search result, truncate the word (minimum of 3 characters) with an asterisk (*).  To restrict a search result (minimum of 3 characters entered), end the search request with a semi-colon (;).

· Press [FIND] to enable all search keys if some are turned off.

· To display the authority record, enter the number of the authority heading followed by an asterisk (*).

· To redirect a search, enter the number of the authority heading followed by a plus sign (+).

· Only the search types preceded by a code in the main menu may be used in command searching (AU, TI, etc.) ex. AU=SHAKE*

· When presented with an authority list that displays over many screens, it is necessary to have the largest number of the selection you want to be currently displayed in order to select it.  It is possible to select a number less than the current display.

· A combined search is a command search that combines two or more search requests or two or more search types using the Boolean operators “and”, “or”, and “not”.


ex. AU=MOZART OR AU=BEETHOVEN AND DT=COMPACT DISC

Boolean operators are executed in a precise order: “or”, “and”, “not”, from left to right.  Item in parentheses will be executed before the remaining elements.

It is also possible when doing a Boolean command search to use the codes 
DA (to specify a date of publication ex:  DA=1997), LA (to specify a language of publication code), and CO (to specify a country of publication code).  These codes are only valid in a command search following the words, AND or NOT.

· Search history is accessed by pressing the F10 key and selecting SEARCH HISTORY from the bar menu.  Previous search results can be recalled, combined with each other or combined with new searches by using  “Combine search results” in Search History.


ex:
To retrieve the results of search 8 enter:  #8



To combine the results of searches 5 and 7 enter:  #5 AND #7



To combine the result of #3 with a new search:  #3 AND AU=DUFF

· The “Other Collections” option on the bar menu allows searching of other specified branch collections within the bank when Search by Location searching is enabled.  The “Other Catalogs” option from the bar menu allows searching the collections of other selected banks.

· Press [F11] to display the record in MARC format.

· From the OPAC search screen, users can enter a hold on an item.  User category 0 is excluded from this option.  Use of this feature is dictated by Circulation Policies.  The OPAC screen displays the [F8] key for placing holds.  NOTE: This feature assumes that individual patrons log on as themselves, which is currently not the case for most DASites.
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