Instructions for Downloading your Britannica-Assigned Username and Password

Your confidential Britannica-Assigned Username and Password has been activated.  Once the Username and Password have been downloaded onto each workstation, access to Britannica Online from that workstation is enabled for the life of the subscription, and users will not receive any future password prompts.  Please download the username and password onto each workstation by performing the steps below:

1) Open the Britannica Online website:  http://members.eb.com (then press the enter button on the keyboard)

2) You will immediately receive a username and password prompt.  Type in your confidential information:

Your username is: __________________ Your password is: __________________

Usernames and passwords are case sensitive.

3) You will then arrive to the Britannica Online Database.  At the bottom of our homepage is a link named “Customer Service Center”.   Select this link.

4) You are now in the Customer Service Center menu.  Please scroll down to the section titled “Password Management”.  Click on “Store" your username and password.

5) You are now in the Password Management Center.  Please click on “ (  Store or Cancel Stored Password”.

6) In the password menu, please click on “Store Password”.

7) The final message displayed will read:  “Your password has been stored”.

8) Back out of the website: members.eb.com and go to http://www.infohio.org then select Encyclopaedia Britannica Online.

Note: The confidential Britannica-Assigned Username and Password are not to be provided to users but are only for the purpose of down loading.  Distribution or display of the Username and Password to end users is prohibited.
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