Standard Brodart/Follett Conversion Process Overview

Preliminary Steps

1. Determine what school the conversion file is for.

2. Determine what vendor provided the data.

3. Determine format of data file (edit or type the file and see if it’s MARC, Microlif, MultiLIS or something else).

4. Verify that the bank/branch is established (in FROG, SUB files exist, Multimar.tblnn file exists, conversion directory exists, etc.)

Analyze the Data

1. FROG the building to set your logicals for the branch.

2. Submit the analysis.

Brodart -
@LIS_MGR:BRODART_ANALYSIS.COM

Follett - 
@LIS_MGR:FOLLETT_ANALYSIS.COM

3. Review various conversion reports.

Various *.Cn, *.Jn 

Brodart - Analyse_records.log,  DRY_CE.UNIQ_nn

Follett -
  Analyse_f_records.log, FDRY_CE.UNIQ_nn

4. Discuss collection information with librarian.

Determine collection codes, prefix/suffix info, circulation categories for each collection.

Convert the Data

1. FROG the building to set your logicals for the branch.

2. Set up/verify location/collection codes in LISTLOC. 

3. Update the conversion table for this conversion and submit conversion.

Brodart  - EDIT MULTIMARC:T_BROD.TBL

   - Customize DICT section for Location/Collection


   - Customize DICT section for Document Type creation


   - @LIS_MGR:BRODART_CONV.COM

Follett    - EDIT MULTIMARC:T_FOLL.TBL


   - Customize DICT section for Location/Collection


   - Customize DICT section for Document Type creation


   - Customize default code for NOGEN for this conversion


   - @LIS_MGR:FOLLETT_CONV.COM

4. Verify the results of the conversion.

Edit/Type/Search converted *.J file for errors.

Search the converted .C file for TXTMED* entries and 852 tags.

Compare before and after conversion results with the DIFF command.

5. Repeat steps until satisfied with quality of information in the .C file.
Load the Data

1. FROG the building to set your logicals for the branch.

2. Verify/set up location/collection codes in LISTLOC.

3. Submit  full or sample load of converted data.

Sample:  @LIS_MGR:SUBMIT_SAMPLE_LOAD.COM

Full:        @LIS_MGR:SUBMIT_LOAD.COM

4. Verify load results

· Edit/Type/Search the SORTIE file for errors and determine correction.

· Perform test searches in the OPAC 

· Ask librarian to evaluate the load

using the submit_load command

It is possible to use the SUBMIT_LOAD command that is used to load Brodart and Follett data.  This procedure runs the NEWMARC program in batch based on responses you enter to the command procedures.  These steps should be followed if you wish to use this procedure.

1. Set default to the schools conversion directory.

2. FROG the library whose records you are converting to set the proper logicals.

3. Ensure the converted data files (*.C*  files created by NEWTAPE) are in this directory.

4. Ensure the MultiLIS branch and collection codes have been entered using the Location Management Module.
5. Ensure the MultiLIS centrals are stopped, and that nobody will be using the system while the records are loading if you plan to choose the option for loading with centrals down.

6. Execute the command procedure “@lis_mgr:submit_load” and respond to the questions:
   DATA LOAD

        Specify Batch Queue (= DREGS$BATCH):  

        Specify Run Time  (= 2-NOV-2001 13:24:03.97):

        Specify loading parameter(s) to be used: 

            1 or T    - Overlay on ISBN in 020 

            2 or C    - Overlay on Vendor Control# (001) 

            3 or M    - Retain multiLIS Fields 

            4 or T M  - Overlay on ISBN in 020 & Retain multiLIS Fields 

            5 or C M  - Overlay on Vendor Control# (001) & Retain multiLIS Fields 

            6 or D    - Delete Items and Records 

            7         - No load parameter specified 

        Enter Load parameter(s) now:

         Specify status of the centrals for loading (0=centrals up, 1=Centrals down) 

         Enter Centrals parameter now: 

  Enter the list of filenames to be loaded and the bank number for each 

  Enter “.” as a filename to end the list

  Filename:
NOTE: Prompts for Filename and Bank will repeat so you can enter multiple files for a bank.  When finished, enter a period (.) as the filename.

When the conversion is completed (submitted batch job has finished).  The following files will exists in the [.CONVERSION] directory for your review.

· SORTIEx
Where x represents the extension of the input file.  This is the log file generated by the MultiLIS batch loader.  One file is generated for each input file that was loaded.  Each SORTIEx should end by reporting totals for the load at the end of the Sortie file.

· RECORD_LOAD.LOG
-VMS log file of the load job.

-Check here for suspected in-completion of load process (i.e. disk quota problem, load crashes, etc…) If you have a file called SORTIE.DAT, it could indicate that the load did not complete normally as the files are usually renamed to SORTIE.Cnn
The sortie file

The SORTIE.DAT file is the log file created as a result of the loading process.  It is very important to check the SORTIE file after each and every load.  It contains important information about the number of records loaded, rejected, error messages etc. 

You can type the SORTIE.DAT file on screen to view the results if the size of the SORTIE file is small.  For larger files you can edit the file and then move to the bottom to find the information as far as the loading summary.  It's also helpful to use the SEARCH command on large SORTIE files to search for particular types of error messages. 

PRIVATE

Example:   $ SEARCH SORTIE.DAT "missing"/win=5 

                
 $ SEARCH SORTIE.DAT "invalid"/win=3 

                  $ SEARCH SORTIE.DAT "rejected"/win=3

                  $ SEARCH SORTIE.DAT "number of records"/remain

Example of a regular sortie file: 

PRIVATE

     Loading with CENTRALS running 

     Record: 02-0017680   Text modified 

     650 0$aSeals (Animals). 

     Replaced by: 

     650 0$aSeals (Animals) 

     Number of records N in the batch load :      0 

     Number of records I in the batch load :     15 

     Number of records E in the batch load :      0 

     Number of records M in the batch load :      0 

     Number of rejected records :      0 

     Loading terminated 

Example of a sortie file with errors: 

PRIVATE

     Loading with CENTRALS running 

     Record: 01-0000711   Invalid or missing usual collection code 

     852  $bLMSO$c00L.9$h00L.9 GAF$p738x 

     Record: 01-0015330   Invalid ISBN: error in $a 

     020  $a0425113071 

     Record: 02-0015447   Invalid location code 

     852  $bAEMS$cE$hC$p00600003x$21271 

     Record: 01-0053351   Text modified 

     650 0$aArt appreciation.. 

     Replaced by: 

     650 0$aArt appreciation. 

     Record: 01-0053351   Text modified 

     650 0$aArtists.. 

     Replaced by: 

     650 0$aArtists. 

     Record: 01-0053351   Text modified 

     650 0$aArt, American.. 

     Replaced by: 

     650 0$aArt, American. 

     Record: 01-0053354   Invalid or missing usual general location code: 

                          item in processing (general location of the 

                          environment has been assigned) 

     852  $bLMSo$cNON$p01515642x$21951$h750 CUM 

     Rejected record, repeated ISBN: 0-399-22231-6 

     Rejected record, repeated ISBN: 0-02-778014-7 

     Number of records N in the batch load :      0 

     Number of records I in the batch load :     90 

     Number of records E in the batch load :      0 

     Number of records M in the batch load :      0 

     Number of rejected records :      2

     Loading terminated

	ALWAYS review the SORTIE report thoroughly!!!!




MESSAGES in the SORTIE FILE

There are two types of messages in the sortie file, critical and informational.  

Critical messages indicate that the file, a record or an item did not load in its entirety.  It is important that these problems are investigated and dealt with accordingly.

The informative error message will not prevent the loading process.  They are strictly informative messages that may be given to the librarian so that the bibliographic records can be modified at a later date.

The following table summarizes the different Sortie messages.

	CRITICAL ERROR MESSAGES AFTER LOADING



	MESSAGES/SITUATIONS INDICATING THE COMPLETE FILE DID NOT LOAD

	Absence of ending totals on the sortie report.

If your load has finished and the sortie does not report the usual total information at the end, this is an indication that the load did not complete properly.  In this situation, make note of the last record number reported in the sortie file.  Then go into the database and do a record number (RN=) search for that number.  Then press the NEXT screen to go on to the next record number.  Do this until you can find the last actual record that was added in its entirety.  Make note of the title, author and publisher information for this record.  (Delete any patially loaded records).  Then edit the .C file that was being loaded.  Remove any records preceding and including the last good record.  Then save the file.  This will leave you with the remaining records to be reloaded.  Resume loading the remaining records.



	The bank defined in environments and files are incompatible.

             This message indicates that the bank number in the conversion file is different than the bank number           

             where the records were being loaded.  They must agree.



	The centrals are open.

This message indicates the centrals were up, but you were trying to load the records in “centrals down” mode (parameter 1).



	The centrals are closed.

This message indicates the centrals were down, but you were trying to load the records in “centrals up” mode (parameter 0).

 

	MESSAGES INDICATING A BIBLIOGRAPHIC RECORD DID NOT LOAD

	Record without a title

The error message occurs rarely.  It indicates that the bibliographic record does not have a tag 245.



	Rejected record, control # indexed in more than one record.

It indicates that the system tried to match the record on the 001 tag but found more than one identical 001 tag in the bank.  The system does not know which record to overlay.  (See Repeated Control Number Resolution)



	Rejected record, ISBN # indexed in more than one record.

It indicates that the system tried to match the record on the 020 tag but found more than one identical 020 tag in the bank.  The system does not know which record to overlay.  (See Repeated ISBN Number Resolution)



	The content of the record is invalid.

The error message occurs rarely.  It indicates that the system cannot load the record due to a problem with the content of the bibliographic record.  One known “bug” situation under which this occurs is if the load file contains a record with a multiple line ZONDESC entry and you are loading records with NEWMARC using parameter “M” to prevent the loading of the MultiLIS fields.



	

	Invalid label

It indicates that there is an invalid tag in a record being loaded.  This might be that a temporary tag created during the conversion process remains in the record (ex: _260).  It could be that the record came with an invalid tag from the vendor.  You sometimes have to look very closely at the .C file to find and correct the problem record.  

Example:

245500$aShow me a hero :$bgreat contemporary stories about sports /$cedited by  

&Jeanne Schinto  

should be:

24550$aShow me a hero :$bgreat contemporary stories about sports /$cedited by  

&Jeanne Schinto



	MESSAGES INDICATING AN ITEM RECORD DID NOT LOAD

	Field 852 without items.

This error message indicates that there is no valid barcode number in tag 852$p.

(Valid barcodes must be between 1x and 15999999x)



	Incompatibility between the NOTICES and DOCUMENTS files.

This error message indicates that when loading the item, the same item number already exists in the bank but it is linked to another bibliographic record.  The item will not be loaded, but the BIB record will be.  This could cause a duplicate that will have to be deleted manually.  Refer to the “Incompatibility Resolution”.



	MESSAGES INDICATING AN ITEM RECORD IS INCOMPLETE

	No record in DOCUMENTS file

This indicates a miss-load has occurred.  The item record was loaded but its link to the bib record was lost.  This will need to be relinked by DAS personnel using the LISUTIL program and following the LISUTIL procedure for Unlinked Items.


	Invalid location code

See explanation below.



	Invalid or missing usual general location code location of the environment has been assigned.

Both error messages mean essentially the same thing.  It indicates that the tag 852 contained a general location that did not exist in the MultiLIS location table.  The item record will load but by default, the system will assign the general location of the environment.  (i.e. based on LOCALISATION  variable in subs file)  The record likely needs to be updated manually.



	Invalid or missing usual collection code

This error message indicates that the general location in the tag 852 corresponded to a valid general location in the MultiLIS location table but the collection code was invalid or missing from the location table and did not load.  The item record will be loaded but will not be linked to the correct collection code.  The collection code in the item record will be left blank.  Need to be corrected manually or by a reload.



	No call number

There is no shelf number recorded in the load record.  The correct shelf number can be manually entered on these items using Update Items.  Typically you are alerted to this situation in the journal file as well.



	INFORMATIVE ERROR MESSAGES AFTER LOADING



	Invalid ISBN, not loaded.

This message indicates that the ISBN tag did not load.  Usually caused by an invalid or empty subfield.  Example: $1 is not a valid subfield for 020.  020  $a0881101400 : $12.95



	Invalid ISBN, error in $a.

This message indicates that the ISBN tag 020$a was rejected because the ISBN check digit was invalid.  The system created a $z to keep the rejected ISBN in.  ISBN matches for overlay do not match against 020 $z entries.



	Invalid tag content

MultiLIS encountered a tag that it cannot load, for example, some subfields are missing or empty.  The problematic tags will be listed in the Sortie.* file.
Example:040  $a$dALL



	MultiLIS field  ignored

MultiLIS fields such as Document Type (TXTMED*), Subject Keywords (ZONDESC*) and Person as Subject (ZONDESC*P) which exist in the load file were NOT loaded.  If a record was replaced, any MultiLIS fields on the original record will remain when the record is replaced and no new codes will be added.  Library staff can manually add any of this information into the record if they so desire.




	Record replaced

Gives the record number of an existing record that was replaced because either the ISBN (020) or the vendor control number (001) were identical.



	Record generated by “N” or “I” mode

This is a new record that was loaded to the bank.  Informational only.  No action is required unless you were expecting an existing record to have been replaced.


	Shortened text

This indicates that the text for the particular tag listed was too long for complete entry into MultiLIS.  Therefore it was truncated at the point listed on the Sortie report.  This happens most often with 505 tags.  If the librarian desires, they may add an additional 505 tag and input the remaining information that was truncated during loading.



	Field not loaded Psuedo Heading Authority

The load program did not load this tag.  Usually caused USMARC requires additional tags to be used in conjunction with this tag.  Example: tag 240 may be rejected because using 240 requires that a 100, 110 or 111 tag needs to be present in the record.

 

	Text modified

This is an authority/single entry processing message.  You should review the type of change that has taken place in the record.  Typically it will be a correct change if there is a good authority record out there. However there are some instances where incorrect single entries exist in place of an Authority record, and the system latches on to these single entries when loading records and may inadvertently change a correct entry to an incorrect entry.  You should check for this on the Sortie reports.  Even though you may not be sure of how to correct it right now, save the Sortie messages and file them away for later work with the Authority module.




Sometimes the Sortie messages relating to problematic item information will vary slightly depending on what 852 subfields are actually present and what ones are missing.  The following table tries to clarify these further.

Subfields
Subfields 

present 
Missing 
V11.2.1

in 852

in 852

Sortie message

 

$b$c$p  
  $h      

No Call Number 

$b$h$p  
  $c      

Invalid or missing usual collection code 

$c$h$p  
  $b      

Invalid or missing usual general location code: 

                        


item in processing (general location of the item has  

                       
 

been assigned) 

$b$p    
  
  $c$h    
Invalid or missing usual collection code 

                


No Call Number 

$h$p    
  
  $b$c    
Invalid or missing usual general location code and  

                


collection code: item in processing (general location 

                


of the item has been assigned) 

$c$p    
  
  $b$h    
Invalid or missing usual general location code:

            


item in processing (general location of the item has  

                


been assigned) 


No Call Number 

**As always, the above messages may be different if the new branch code was not 

  registered in the LISTLOC - then _all_ messages indicate invalid missing usual 

  general location and collection code.

TRICKS FOR VERIFYING THE SORTIE REPORT

The best way to verify the success of the conversion and loading process is to review the full Sortie.* file.  It is also possible to use the VMS SEARCH command to retrieve more pertinent information from the RECORD_LOAD.LOG file and the SORTIE.C# file.

Use VMS search with the RECORD_LOAD.LOG.

This command will search for each time that the SORTIE.DAT file was renamed SORTIE.C#.  This would indicate that the loading was done normally.


SEARCH RECORD_LOAD.LOG “RENAME” /out=newfilename

Use VMS search with the SORTIE.C#.

Finds occurrences in the SORTIE.C# file where the tag 852 was mentioned as problematic.  This indicates that there was a problem with loading the item information.


SEARCH SORTIE.C# “852[space][space]$”/win=3/out=newfilename

Finds occurrences in the SORTIE.C# file where the word “Invalid” was mentioned.  This indicates there are problems with loading data from tag to bibliographic record.


SEARCH SORTIE.C# “Invalid”/win=3

Finds occurrences in the SORTIE.C# file where a record is rejected.

SEARCH SORTIE.C#”Rejected”/win=3

Finds occurrences in the SORTIE.C# file where an item is incompatible.

SEARCH SORTIE.C#”Incompatibility”/win=3

Finds occurrences in the SORTIE.C# file where an item has no call number.
SEARCH SORTIE.C# ”No call number”/win=3

Finds occurrences in the SORTIE.C# file where the contents of a tag exceeded the character limit.  Usually occurs with 505 tags.  Retreive missing text from load file and correct manually.

SEARCH SORTIE.C# “Shortened”/win=(1,15)

Finds occurrences in the SORTIE.C# file of important missing data.

SEARCH SORTIE.C# “missing”/win=5

Finds occurrences in the SORTIE.C# file where a field was not loaded.

SEARCH SORTIE.C# “field not loaded”/win=3
Finds the SORTIE.C# file ending totals

SEARCH SORTIE.C# “number of records”/remain

Finds occurrences in the SORTIE.C# file where there is a "pseudo heading" problem.

SEARCH SORTIE.C# “pseudo heading”/win=3

VERIFYING THE LOAD

Once the records have been loaded it's important that you do a preliminary evaluation of the load yourself.  You may find things that you wish to correct before notifying the librarian.  When you are ready, advise the librarian that the records have been loaded and have her/him also evaluate the load. 

What to look for in the bib record

· Use the rule table as a guide for things that should have been added, modified or deleted.  

· Try searching for records using the various OPAC search options. 

· Use the F11 key to look at the actual MARC records in the text OPAC. 

· Search for and verify that Document Types were assigned correctly. 

What to look for in the item record

· Check the descriptions for the specific locations and collections. 

· Check the circulation category of a variety of items. (Specifically those which might have been assigned a category other than regular loan.) 

· Check the item status of a variety of items. 

· Check the use of prefixes/suffixes on the call number and if the call numbers are being displayed correctly. 

· If loading item price, verify it was loaded correctly.

· Verify that Search by Location functionality is working correctly in the OPAC
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