Managing Staff Property File Assignments Via Profile and Access Policies

This plan for property file management works well when followed.

INFOhio has adopted the following standard for making Library Staff Property file assignments. It will allow DASite staff to manage building level properties at the server level, will deliver the desired building properties automatically to staff users (no need to load properties daily), and will allow individual user preferences to still override.  Sounds wonderful, doesn't it?  Here's how it works.

The DFLT instance delivers to each new Sirsi instance the following default User Profiles and User Access policy settings established by INFOhio:

	User Profile Policy
	User Access Policy

	User

Profile Code
	Assigned to User Access
	User 

Access Code
	Assigned to Property File

	LIB1

LIB2

LIB3

CIRC1
 
CIRC2
 
CIRC3
	Library – Supervisor

Library – Staff

Library – Substitute

Circulation Desk – Level 1

Circulation Desk – Level 2

Circulation Desk – Level 3
	LIB1

LIB2

LIB3

CIRC1

 

CIRC2

 

CIRC3
	LIB1

LIB2

LIB3

CIRC1

 

CIRC2

 

CIRC3
	DISTRICT

DISTRICT

DISTRICT

DISTRICT

 

DISTRICT

 

DISTRICT

	
	
	
	
	


 

 

 

LIB* users have access to multiple modules while CIRC* users are limited to Circulation.  Within each category, level 1’s have the most privilege, then level 2, then level 3.  Most Library staff fall into one of these categories.  The problem though is with the property file assignment on the user Access record. Sometimes there are multiple users within each category at a district and each works in a different library, thus each needs a property file assignment specific to their building.  We discovered we can’t just have them download the correct library properties each day, because that overrides both the prop.dat (properties downloaded upon initial login i.e. DISTRICT, which we do want overlaid) and property.dat (properties changed and saved by staff at each workstation that we want to keep). 

We realize now that we need User Profile and User Access policies that represent the type of user, as well as, the specific building.   So rather than making assignments direct to the existing LIB* and CIRC* policies, they should now act as templates to be copied when making new library specific policies.

Example: District AB has 6 library staff. 

    1 is to have LIB1 type privileges for ABHS

    2 are to have LIB2 type privileges for ABHS

    1 is to have LIB2 type privileges for ABMS

    1 is to have LIB2 type privileges for elementary ABFN

    1 is to have LIB2 type privileges for elementary ABLD and CIRC1 type privileges for ABFN

From the user requirements it’s determined we need to create the following User Profiles, and User Access policies: LIB1ABHS, LIB2ABHS, LIB2ABMS, LIB2ABFN, LIB2ABLD, and CIRC1ABFN

These are the steps. 

1.       Verify/create building specific property files in /s/sirsi/XXXX/Unicorn/Config/Properties

            (NOTE: This is part of the instance creation steps and should already be done)

2.       Policies

      A. Access Policies

                 i. User Access

a.       Copy LIB1 policy to LIB1ABHS and assign property file ABHS

b.       Copy LIB2 policy to LIB2ABHS and assign property file ABHS

c.       Copy LIB2 policy to LIB2ABMS and assign property file ABMS

d.       Copy LIB2 policy to LIB2ABFN and assign property file ABFN

e.       Copy LIB2 policy to LIB2ABLD and assign property file ABLD 

f.         Copy CIRC1 policy to CIRC1ABFN and assign property file ABFN

    B. User Policies

                 i. Profile

a.       Copy LIB1 policy to LIB1ABHS

b.       Copy LIB2 policy to LIB2ABHS

c.       Copy LIB2 policy to LIB2ABMS

d.       Copy LIB2 policy to LIB2ABFN

e.       Copy LIB2 policy to LIB2ABLD 

f.         Copy CIRC1 policy to CIRC1ABFN

3.       Cycle Services to make new  Policies available.

4.       Users

A. Modify Users – set the correct Profile assignment on each staff user record.  
(Note:  change should take affect the next time the user logs in.  Services should not need cycled.)

So the end result would look something like this:

	Staff – User Record
	User Profile Policy
	User Access Policy

	User ID
	Assigned to User Profile
	User

Profile Code
	Assigned to User Access
	User 

Access Code
	Assigned to Property File

	AB_ROW

AB_DOE

AB_JONES

AB_SMITH

AB_WESSON

AB_IBDUN

AB_IBDUN2
	LIB1ABHS

LIB2ABHS

LIB2ABHS

LIB2ABMS

LIB2ABFN

LIB2ABLD

CIRC1ABFN
	LIB1ABHS

LIB2ABHS

LIB2ABHS

LIB2ABMS

LIB2ABFN

LIB2ABLD

CIRC1ABFN
	LIB1ABHS

LIB2ABHS

LIB2ABHS

LIB2ABMS

LIB2ABFN

LIB2ABLD

CIRC1ABFN
	LIB1ABHS

LIB2ABHS

LIB2ABHS

LIB2ABMS

LIB2ABFN

LIB2ABLD

CIRC1ABFN
	ABHS

ABHS

ABHS

ABMS

ABFN

ABLD

ABFN


Note that the user IBDUN actually has two staff accounts; AB_IBDUN and AB_IBDUN2.  This is because only one user profile can be assigned to a user.  The alternative to having 2 accounts for this user would be have one for the main work location, ex: ABLD, and when working at ABFN, she would need to use the Load Property Wizard to load ABFN properties, knowing, that this overrides any settings in the locally saved property.dat file.

Now that we really understand how properties are downloaded, saved, and updated it is our recommendation that all DASites adopt this standard. If anyone has questions or needs help implementing this in an instance, please let us know. 
 
Original Prototype sites please note:  In the beginning when library workstations were set up, many properties were changed and saved on the local workstations in the property.dat file.  There is the potential that the class scheme assignment properties could be saved on workstations as DEWEY instead of ATDEWEYLOC.  So even though you set your users up like above, any local properties (those that may be correct, as well as any that may be incorrect) will supersede what’s delivered upon login.  If you determine you have this type of problem at any libraries, the easiest thing to do would be to ask the user to delete the property.dat file out of the Sirsi Workflows program folder on their workstation.  Upon their next login, they’ll receive the new properties from the server.  If there are any other changes they want, they can make those and save locally, and from that point on they should be all set.
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