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Description Of the INFOhio Patron Update Procedure

The INFOhio patron update procedures will update patrons in MultiLIS / Sirsi K-12 from various student information systems. Because SIS is currently used at many of the ITCs, much of this documentation is tailored towards the SIS environment. However, the procedure has been implemented with a variety of systems including Pentamation and ESIS.

The following is a brief overview of the INFOhio Patron Update Procedures:

1. All users (patrons) are extracted from the library automation system.

2. Student records for the entire district are extracted from the student information system.  For most student information systems, it is necessary to append the information from various buildings into a single file for processing. 

3. The records from the library automation system and the student information system are compared and appropriate files are created to add new patrons or update existing patrons in the library automation system.  The updating of existing patrons can include expiring patron records when appropriate.  The records from the library automation system and the student information system are matched based upon the contents of the identification number field (MultiLIS) / alternate ID field (Sirsi K-12) and the identification number from the student information system.

4. Once created, the update files are loaded into the library automation system to update the patrons.

5. If desired, these steps can be repeated to update patron records for school staff. 

6. Reports are generated that will list the names of the patrons that have been added as new and the fields were updated for existing patrons.  These reports are provided to the appropriate library staff via email.

Gathering Information From The Librarian Media Center Staff

There are a number of options available to the librarians that need to be included in a parameter file.  This parameter file determines the data that is to be loaded into the library automation system.  Naturally, the users of library automation system should have a great deal of input as to the patron data that should be included in the library automation system.  To assist in the creation of a parameter file, the questionnaire on the following page can be utilized: 

INFOhio Patron Update Questionnaire

1) Building Code (ex: LMHS): 

_____________________________________

2) Grades served by this library: 
_____________________________________

3) For all grades at this building load the following into the patron record:

	Field
	Question
	Response

	Phone
	Include the Home Phone Number? 

Options: Y-Yes, N-No, B-Branch, G-Grade, R-Room, T-Teacher, K-Keep
	

	Program
	Include the Program (JVS's Only)?

Options: Y-Yes, N-No, K-Keep
	

	Homeschool
	Include the Home School (JVS's Only)?

Options: Y-Yes, N-No, K-Keep
	

	Address
	Include the Home Address?

Options: Y-Yes, N-No, K-Keep
	

	Parent
	Include the Parent's Name?

Options: Y-Yes, N-No, K-Keep
	

	Gender
	Include the Gender?

Options: Y-Yes, N-No, K-Keep
	

	Birthdate
	Include the Birthdate?

Options: Y-Yes, N-No, K-Keep
	

	Internet
	Are students allowed to use the Internet unless the parent indicates they are not?
	


4) For each grade list the assigned patron category and your choice of how to load the teacher/room information.  Choices for teacher/room information are: 1)homeroom, 2)period of the day, 3)department/class (ex: English). Period/department column must be completed for choices 2 and 3.

	Grade
	Profile / Category
	Teacher / 

Room
	Period / 

Department

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Creating The MultiLIS Parameter File

After receiving responses to the survey, the parameter files can be created. A single parameter file should be created for each ITC. It is recommended that you verify that the replies on the survey correspond to the various policies in MultiLIS. If using SIS, use the commands below for additional verification: 

	Survey Response to Teacher / Room
	SIS Command
	Used to Verify

	All
	DISPLAY P030
	Verifies the low grade within a building

	All
	DISPLAY P140
	Displays the internal and external grades used in the building. Include the EXTERNAL grades in the parameter file.

	1
	DISPLAY DIVI
	Displays the Homeroom and Room values. In the past, the values in the Homeroom (H) column were used. The librarians now have the option of using the Room (R) column as well.

	2
	DISPLAY P108
	Displays the internal and external periods used in the building. Include the EXTERNAL period in the parameter file.

	3
	DISPLAY CRSE
	Displays the courses. Review several of them to determine the appropriate department code.


When satisfied with the survey responses, the parameter file can be created. The parameter file should reside in the MULTILIS:[LOCAL] directory (one per DASite) and the name of the file needs to be PATRON.PARM.  The parameter file is used to control how data is loaded into a variety of patron fields. Use the file INFOHIO_ROOT:[EXAMPLES]PATRON.PARM to assist you in creating the parameter file properly. The format is described below:
	Col(s)
	Field
	Description

	1
	Patron Type
	Indicates what type of patron to which the paramaters apply. Values: (S)tudent or (E)mployee.

	3-5
	Bank number
	The bank number in MultiLIS

	7-12
	Building Code
	Student Information System Building code (regardless of what system is being used!) Does not necessarily match the the MultiLIS General Location Code.

	14-15
	Grade
	PS,KG,01,02...12 or * (for default) (For SIS, use EXTERNAL grade)

	17-21
	MultiLIS Branch
	MultiLIS branch to which the patrons should be assigned

	23-25
	User Category No.
	MultiLIS User Category to which the patron should be assigned. Values: 2-254

	27
	Teacher / Room Parm #1
	SIS Only - Reflects what teacher/room information should be extracted from SIS. Values: 1-Homeroom, 2-Period, 3-Department, K-Keep existing data

	29-31
	Teacher / Room Parm #2
	SIS Only - Reflects additional parameters for extracting teacher/room information from SIS. 

If Parm #1 is 1, H-Homeroom, R-Converts Homeroom to a Room

If Parm #1 is 2, this reflects the EXTERNAL period 

If Parm #1 is 3, this reflects the department (or the artificial course type code)

	33-34
	Special Teacher / Room Parm
	KR indicates that the room field is not to be altered while KT indicated that the teacher field is not to be altered. Values: KR-Keep Room, KT-Keep Teacher

	36
	Phone
	Include the Phone Number? Values: Y or P-Yes, include the phone, (B)ranch, (G)rade, (R)oom, or (T)eacher in Telephone 1 ? (N)o, the contents will be erased, or (K)eep the contents unaltered.

	38
	SSN
	Include the SSN? Values: (Y)es, include the SSN, (B)ranch, (G)rade, (R)oom, or (T)eacher in SSN? (N)o, the contents will be erased, or (K)eep the contents unaltered.

	40
	Program
	Include the Program Code (Y/N)? Values: Y, N, or K

	42
	Homeschool
	Include the Home School (Previous School)? This may be of value to JVSs and schools that have a large open-enrollment population. Values: Y, N, or K

	44
	Address
	Include the full address (City, State, and Zip)? Values: Y, N, or K

	46
	Birthdate
	Include the date of birth? Values: Y, N, or K

	48
	Parent/Guardian
	Include the parent/guardian information? Values: Y, N, or K

	50
	Sex
	Include the gender of the student? Values: Y, N, or K

	52
	Telephone2
	Include the (P)hone No., (B)ranch, (G)rade, (R)oom, or (T)eacher in Telephone 2 (Other phone)? (N)o, the contents will be erased, or (K)eep the contents unaltered.

	54
	Address2
	Load the (T)eacher in Address 2? (K) will keep the contents unchanged.

	56
	Zip Code2
	Load the (R)oom in Zip Code 2? (K) will keep the contents unchanged.


An example follows:

$ TYPE MULTILIS:[LOCAL]PATRON.PARM

E 1   044222 *  LMHS  5            N N N N N N N N N N N

E 1   009977 *  LMED  5            N N N N N N N N N N N

E 1   010538 *  LMEM  5            N N N N N N N N N N N

E 1   011437 *  LMFR  5            N N N N N N N N N N N

E 1   016873 *  LMHM  5            N N N N N N N N N N N

E 1   020511 *  LMHS  5            N N N N N N N N N N N

E 1   017517 *  LMIV  5            N N N N N N N N N N N

E 1   021667 *  LMLW  5            N N N N N N N N N N N

E 1   005660 *  LMNO  5            N N N N N N N N N N N

E 1   035097 *  LMSO  5            N N N N N N N N N N N

E 1   039669 *  LMWA  5            N N N N N N N N N N N

E 1   040576 *  LMWE  5            N N N N N N N N N N N

E 1   041095 *  LMWH  5            N N N N N N N N N N N

E 1   040840 *  LMWW  5            N N N N N N N N N N N

E 1   020677 *  LMHS  5            N N N N N N N N N N N  (Alternative School)

E 1   *      *  LMHS  5            N N N N N N N N N N N  (Non-Certified)

S 1   LMED   *  LMED  6   1 H      N Y N N

S 1   LMEM   *  LMEM  6   1 H      N Y N N

S 1   LMFR   *  LMFR  6   1 H      N Y N N

S 1   LMHM   *  LMHM  6   1 H      N Y N N

S 1   LMHS   *  LMHS  6   3 ENG    N Y N N

S 1   LMIV   *  LMIV  6   1 H      N Y N N

S 1   LMLW   *  LMLW  6   1 H      N Y N N

S 1   LMNO   *  LMNO  6   1 H      N Y N N

S 1   LMSO   *  LMSO  6   3 ENG    N Y N N

S 1   LMWA   *  LMWA  6   1 H      N Y N N

S 1   LMWE   *  LMWE  6   1 H      N Y N N

S 1   LMWH   *  LMWH  6   1 H      N Y N N

S 1   LMWW   *  LMWW  6   1 H      N Y N N

E 2   019422 *  AEEL  5            N N N N N N N N N N N

E 2   000364 *  AEHS  5            N N N N N N N N N N N

E 2   000448 *  AEMS  5            N N N N N N N N N N N

E 2   *      *  AEHS  5            N N N N N N N N N N N  (Non-Certified)

S 2   AEEL   *  AEEL  4   1 H      Y N N N

S 2   AEHS   *  AEHS  4   2 1      Y N N N

S 2   AEMS   07 AEMS  4   2 1      Y N N N

S 2   AEMS   08 AEMS  4   2 1      Y N N N

S 2   AEMS   *  AEMS  4   1 H      Y N N N

S 3   SVHS   *  SVHS  4   2 1      N N N N

S 3   SVJE   *  SVJE  4   1 H      N N N N

S 3   SVMS   *  SVMS  4   2 1      N N N N

S 4   ADEL   *  ADEL  4   1 H      Y N N N   N

S 4   ADHS   *  ADHS  4   3 ENG    Y N N N   N

E 5   007260 *  CNEL  3            N Y N N N N N N N N N

E 5   007278 *  CNHS  3            N Y N N N N N N N N N

E 5   *      *  CNHS  3            N Y N N N N N N N N N  (Non-Certified)

S 5   CNEL   *  CNEL  4   1 R      Y Y N N

S 5   CNMS   06 CNHS  4   1 R      Y Y N N

S 5   CNMS   *  CNHS  4   3 JEN    Y Y N N

S 5   CNHS   *  CNHS  4   3 ENG    Y Y N N

= === ====== == ===== === = === == = = = = = = = = = = =

|  |    |    |    |    |  |  |  |  | | | | | | | | | | |

|  |    |    |    |    |  |  |  |  | | | | | | | | | | Zip Code2

|  |    |    |    |    |  |  |  |  | | | | | | | | | | (K,R)

|  |    |    |    |    |  |  |  |  | | | | | | | | | Address2

|  |    |    |    |    |  |  |  |  | | | | | | | | | (K,T)

|  |    |    |    |    |  |  |  |  | | | | | | | | Telephone2

|  |    |    |    |    |  |  |  |  | | | | | | | | (K,N,B,G,P,R,T)

|  |    |    |    |    |  |  |  |  | | | | | | | Gender (Y,N,K)

|  |    |    |    |    |  |  |  |  | | | | | | Parent (Y,N,K)

|  |    |    |    |    |  |  |  |  | | | | | Birthdate (Y,N,K)

|  |    |    |    |    |  |  |  |  | | | | Address (Y,N,K)

|  |    |    |    |    |  |  |  |  | | | Homeschool (Y,N,K)

|  |    |    |    |    |  |  |  |  | | Program Code (Y,N,K)

|  |    |    |    |    |  |  |  |  | SSN (Y,B,G,N,P,R,K)

|  |    |    |    |    |  |  |  |  Phone (Y,B,G,N,P,R,T,K)

|  |    |    |    |    |  |  |  Special Teacher/Room Parameter

|  |    |    |    |    |  |  |  (blank, KR-Keep Room, KT-Keep Teacher)

|  |    |    |    |    |  |  Teacher/Room Code2 (S.I.S. ONLY!)

|  |    |    |    |    |  |  (H-Homeroom,R-Homeroom converted to Room) OR

|  |    |    |    |    |  |  (EXTERNAL Period) OR

|  |    |    |    |    |  |  (Dept. code or Artificial Code Type) OR (K)

|  |    |    |    |    |  Teacher/Room Code1 (S.I.S. ONLY!)

|  |    |    |    |    |  (1-Homeroom, 2-Period, 3-Department)

|  |    |    |    |    User Category Number (2 to 249)

|  |    |    |    MultiLIS General Location Code

|  |    |    Grade (Grade number or * for all grades in a building)

|  |    Student Information System Building Code or IRN Number

|  |    (Regardless of what system is being used!)

|  Bank Number

|Parameter Type                           B - Load the branch into the field

 (S-Student, E-Employee (Faculty))        G - Load the grade

                                          K - Keep existing data

                                          N - No, do not load the data

                                          P - Load the Phone number

                                          R - Load room (and teacher)

                                          T - Load teacher

                                          Y - Yes, load the field

                                          (First code in the () the default)

Creation Of The MultiLIS Lis_Local:Patron_Update.Com Files

As you add all of the entries in the MULTILIS:[LOCAL[PATRON.PARM file for a district, you will also want to create the LIS_LOCAL:PATRON_UPDATE.COM procedure for the district. You will find an example in your INFOHIO_ROOT:[EXAMPLES] directory. Below is an example for Continental Schools.  The items that are both bold and italicized should be replaced with the appropriate information for the school district. 

$! Patron_Update.Com 

$!

$! Author: Charles R. Schmiesing - NOACSC

$! Date:   September, 1999

$!

$  SET VERIFY

$!

$  ON ERROR THEN GOTO BYPASS

$  DEFINE UPDATE_EXPIRE "N"

$!

$  P9 = "CN"

$!

$  @INFOHIO_ROOT:[SYSTEM]CREATE_PATRON_LIST CNHS
$!

$!

$!+------------------------------------------------------------------------+

$!| IF YOU ARE _NOT_ USING SIS, PLEASE REPLACE THE FOLLOWING SECTION WITH  |

$!| PROCEDURES TO EXTRACT STUDENT INFORMATION FROM YOUR SYSTEM. PLEASE SEE |

$!| INFOHIO_ROOT:[EXAMPLES]PATRON_FILE_LAYOUT.TXT FOR DETAILS.             |

$!+------------------------------------------------------------------------+

$!

$!     STUDENT_INFO.SEQ will contain the student information. The following

$!     will delete any existing file so we don't accidentally merge another

$!     district's data with this district.

$!

$      DELETE STUDENT_PATRON_CATEGORY.SEQ;*

$      DELETE STUDENT_INFO.SEQ;*

$      DELETE SORTED_STUDENT_INFO.SEQ;*

$!

$!     Run Extract_Student_Info for each SIS building.

$!

$     @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  CNEL
$     @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  CNMS
$     @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  CNHS
$!+------------------------------------------------------------------------+

$!+ END OF SIS SECTION                                                     |

$!+------------------------------------------------------------------------+

$!

$! Create LISDOCLD and load the modifications (S=Student, E=Employee)

$!

$  @INFOHIO_ROOT:[SYSTEM]LOAD_PATRONS.COM 'P9' S

$!

$!+------------------------------------------------------------------------+

$!| The following section loads employees using UDMS procedures.           |

$!+------------------------------------------------------------------------+

$!

$  @DSL_ROOT:[SITE]SET_LOGICALS.COM CN
$!

$  @OECN$:OECN_UDMS USPS 3 "/EXIT" -

        "EXP INFOHIO_JOBS SELECT INFOHIO_JOB GEN CONT"

$!

$  DEFINE UPDATE_EXPIRE N

$!

$  @INFOHIO_ROOT:[SYSTEM]LOAD_PATRONS.COM 'P9' E

$!

$!+------------------------------------------------------------------------+

$!| End of section to load employees                                       |

$!+------------------------------------------------------------------------+

$!

$!

$! Clean up some files created throughout the process (S=Student, E=Employee)

$!

$  @INFOHIO_ROOT:[SYSTEM]PATRON_UPDATE_CLEANUP

$!

$! send e-mail notification to appropriate personnel

$!

$  @INFOHIO_ROOT:[SYSTEM]PATRON_REPORT_MAIL

$!

$  EXIT

$!

$!

$ BYPASS:

$!

$ P10 = F$TRNLNM("INFOHIO$PATRON_DASMAIL")

$ CREATE MAIL.TMP

The PATRON_UPDATE procedure aborted.

$!

$ PMDF MAIL MAIL.TMP "''P10'"/NOSELF/SUBJECT="ERROR IN ''P9' PATRON_UPDATE"

$!

$ DELETE MAIL.TMP;0/LOG

$!

$ EXIT!

Patron_Update_Batch.Com

You will also want to create a .COM procedure to launch each district’s patron update. If you are using SIS, the .COM procedure must be launched from an account that has access to both SIS and MultiLIS.

INFOHIO_ROOT:[SITE_SPECIFIC]PATRON_UPDATE_BATCH.COM is used to launch all of the procedures for the various banks from a single command procedure. This procedure is typically placed in the scheduler once it has been tested. An example file has been included in the INFOHIO_ROOT:[EXAMPLES] directory.

$! PATRON_UPDATE_BATCH.COM

$!

$! Author:      Charles R. Schmiesing, NOACSC

$! Date:        September, 1999

$!

$! Runs the Patron Update for each district using MultiLIS in NOACSC area.

$!

$  SET VERIFY

$  ON ERROR THEN CONTINUE

$!

$! *** REPLACE DREGS$BATCH WITH A SINGLE STREAM BATCH QUEUE AT YOUR DA SITE ***

$!

$  SET QUEUE DREGS$BATCH/JOB_LIMIT=1

$!

$! The following should be utilized if running the patron update procedures

$! For Sirsi K12

$!

$  SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH -

        /LOG_FILE=LIS_LOG:UNICORN_PATRON_UPDATE.LOG -

        INFOHIO_ROOT:[SITE_SPECIFIC]UNICORN_PATRON_UPDATE.COM

$!

$! Procedures for MultiLIS

$!

$  FROG/LOGICALS_ONLY ADHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:AD_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  FROG/LOGICALS_ONLY AEHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:AE_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  FROG/LOGICALS_ONLY AGHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:AG_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  FROG/LOGICALS_ONLY APVS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:AP_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  FROG/LOGICALS_ONLY AWHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:AW_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  FROG/LOGICALS_ONLY BAHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:BA_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

.

.

.

$  FROG/LOGICALS_ONLY WTHS
$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH /LOG_FILE=LIS_LOG:WT_PATRON_UPDATE.LOG-

        LIS_LOCAL:PATRON_UPDATE

$  EXIT 

Creation Of MultiLIS Logicals

The following logicals are to be defined in the INFOHIO_LOGICALS.COM procedure found in the   INFOHIO_ROOT:[SITE_SPECIFIC] directory.

1. LIS_PATRON logical must be defined at the system level to point to the desired directory in which archived files will be stored. At NOACSC, this logical points to the LIS_INVEN directory.

2. INFOHIO$PATRON_MAIL logical must be defined to point to the file containing the e-mail addresses of the librarians that should be notified when updates are made to the patrons. The file associated with this logical must follow the same format ast the UC_OCLC_MAIL.DAT file. It is recommended that you initially use the UC_OCLC_MAIL.DAT in this definition. Later you may find that you need to establish a separate file that excluded some library aids.

3. INFOHIO$PATRON_DASMAIL logical should point to a file containing the INFOhio support of the ITC. 

The following logicals are to be defined in LIS_LOCAL:PATRON_UPDATE.COM:

4. UPDATE_EXPIRE logical should be defined with a value of either Y or N. This logical is used to identify whether or not the expiration date should be updated for current patrons. Typically, this would be set to “Y” at the beginning of a school year, but changed back to “N” a few weeks later. It can be defined either system-wide or for each branch.

5. The optional SIS logical P302_OVERRIDE logical allows the ITC to override the values in the P302 table of SIS. This is used to load patron data before the start of school.

      Digits 1-4 represent  the year  (2000 = 2000/2001 school year)

      Digit  5   represents the term  (1=1st Term, 2=2nd Term, …)

      Digit  6-7 represents the reporting period (01, 02, 03,…)

Below is an example of the P302_OVERRIDE logical for the 2000/2001 school year, 1st semester, 3rd reporting period for a single SIS building. This example is extracted from the INFOHIO_ROOT:[EXAMPLES]AE_PATRON_UPDATE.COM file.

$!

$!     Run Extract_Student_Info for each SIS building.

$!

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEEL

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEMS

$!

$      DEFINE P302_OVERRIDE "2000103"

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEHS

$      DEASSIGN P302_OVERRIDE

Optional Next_Dumb_Barcode.Seq File for MultiLIS

If a school district would prefer to assign dumb barcodes to new patrons rather than smart barcodes, a file can be created entitled NEXT_DUMB_BARCODE.SEQ. The file should reside in the LIS_LOCAL: directory and should be in the following format:

	Field
	Start

Column
	End

Column
	Length

	General Location Code (or "*" for the default)
	1
	12
	12

	Next Dumb Barcode (without the check digit)
	13
	20
	8

	Check Digit ("X")
	21
	21
	1

	Patron type (* for all, S for Students, E for Employees)
	23
	23
	1


Typically, the General Location Code will be four or five characters long. The dumb barcode is a numeric field and should be padded with leading 0's to fill all eight positions. If the default value (*) is going to be used, it must be the last entry in this file. Any entries after the default entry will be ignored.

In the first example for Lima City Schools, the student's general location code must match one of those below to be assigned a dumb barcode. If a match is not found, the student will be assigned a smart barcode.
LMED        10000000X

LMEM        10100000X

LMFR        10200000X

LMHM        10300000X

LMIV        10400000X

LMLW        10500000X

LMWA        10600000X

LMWH        10700000X

LMWW        10800000X

LMNO        11000000X

LMSO        11100000X

LMWE        11200000X

LMHS        12000000X

In the second example for Lima City Schools, if a match for the student's general location code is not found, the student will be assigned 1000000X.

LMNO        11000000X

LMSO        11100000X

LMWE        11200000X

LMHS        12000000X

*           10000000X

In the next example, the students are assigned barcodes in the 10000x range while employees are assigned barcode in the 14000000x range. This is denoted by the S or T in the far right column.

*           00010000X S

*           14000000X E

In this final example, the students and faculty barcodes are intermingled. The next patron created will be assigned to barcode 1000x, regardless of whether they are a student or an employee. We do NOT recommend using this methodology.

*           00001000X *

Optional Barcodes_To_Exclude.Seq for MultiLIS

The BARCODES_TO_EXCLUDE.SEQ file can be used to identify barcode ranges that are reserved for employees, ITC staff, dumb barcodes, etc. If the file is used, it should reside in the LIS_LOCAL: directory of the specified bank and should be in the following format:

	Field
	Start

Column
	End

Column
	Length

	Starting barcode (with check digit)
	1
	9
	9

	Filler (blank space)
	10
	10
	1

	Ending barcode in range (with check digit)
	11
	19
	9


In the example file below, the barcodes 0x through 100x are reserved (for employees) and 1000000x to 1999999x are reserved for dumb patron barcodes.

00000000X-00000100X 

01000000X-01999999X

Clean Up Of MultiLIS Dumb Patron Barcodes

Most school districts have used dumb patron barcodes. These patrons have already been assigned a barcode so we want to avoid loading another patron barcode for the same student. To help identify these students, the lislist command entitled BARCODE_NE_IDNO.CMD will list all patrons in a specified category that have a barcode that is not equal to the value in the Identification Number field. Some ITCs have a record of the dumb patron barcodes have been printed for each MultiLIS bank. This record and the DUMB_BARCODES.CMD lislist command can be used to determine which dumb patron barcodes had been issued. 

The results of these two reports should be compared to the student records manually and the student's identification number should be placed in the Identification Number field of MultiLIS. A list of individuals that could not be located should be given to the local librarians to determine their status. This task can be very time-consuming.

DETAILED DESCRIPTION OF THE PATRON UPDATE

Matching MultiLIS and Student Records 

The Student ID will be compared to Identification Number field (NOIDPER) in MultiLIS. If the Identification Number field is blank, it is compared to the first eight digits of the Patron Barcode Number. This is done because some initial loads through the DTR routine did not include the Student ID in the Identification Number field. 

Examples:

	Patron ID
	Identification Number
	Value Used

	1000X
	1
	1

	1000X
	1000
	1000 

	1000X
	
	1000

	1000X
	254892354
	254892354

	1000X
	254-89-2354
	254892354

	1000X
	0001S
	0001S


When a Student ID is the same as either the Identification Number field or Patron Barcode Number in MultiLIS, the records are considered to match. The data in the records are compared and any discrepancies will cause the generation of Modification transactions.  If the Student ID can not be matched to any MultiLIS patron records, the appropriate New transactions are created.

Special Notes About MultiLIS Fields That Are Compared/Created 

$CLE
The patron ID is typically generated using the Student ID. It does have a limitation in that it must be less than 15,000,000. If the Student ID exceeds 15,000,000, the patron ID will be a 0 followed by the last seven digits of the Student ID. This could lead to the left truncation of up to two digits. Typically, this occurs at sites using the SSN as the Student-ID. The full Student ID will be stored in NOIDPER.


OPTIONAL -  A file named LIS_LOCAL:NEXT_DUMB_BARCODE.SEQ can be used to specify a dumb barcode to be assigned to new students. The format of the file is described later in the documentation.

OPTIONAL - A file named LIS_LOCAL:BARCODES_TO_EXCLUDE.SEQ can be used to reserve barcode ranges (for employee barcodes, dumb barcodes, etc.) The format of the file is described later in the documentation.

NOM
The name will be in the format of LastName, GivenName (CalledName). If using SIS, the Called Name will be excluded if it is blank or if it is the same as the student’s given name.

EXPIRE
The expiration date of records extracted from SIS can vary. For typical students, the expiration date will be June 30 of the year of graduation. For students that are no longer active, the expiration date is set to today’s date. Within the extracted sequential file, the expiration date would reflect the student's withdrawal date. 

TELEF1
If using SIS, the 0100 line of the parameter file will determine the contents of the TELEF1 field. If the 0100 line has a “Y” or "P", the TELEF1 field will be populated with the area code and telephone number. If the 0100 line has a value of  “B”, “G”, "R", or "T", the TELEF1 field will be populated with the Branch, Grade, Room, or Teacher, respectively. If “N”, the TELEF1 field is left blank. If “K”, the field is not changed. 

NOASSOC
If using SIS, the 0200 line in the parameter file will determine the contents of this field. If the 0200 line is a “Y”, this field will be populated with the Social Security Number. If the 0200 line in the parameter field is a "B", "G", “R” or “T”, the field will be populated with the Branch, Grade, Room or Teacher information, respectively. If “N”, the field is left blank. If “K”, the field is not changed.

GRADE
If using SIS, the GRADE field will reflect the external grade which is reflected in the P140 table. Librarians and staff more readily understand the external grade.  For Unicorn, the grade field for employees will be populated with “FACULTY”.
ROOM
For schools using SIS, the room information is based upon the value of Room column in the 1000 line of the parameter file. This will affect the value of the Teacher as well.


Option 1 uses the homeroom. If an H appears in the HR/Per/Dept column, the homeroom is used without conversion. If an R appears in the HR/Per/Dept column, the homeroom value is converted to a room value using the DIVI table.


Option 2 uses a period of the day. The period to be used is specified in the HR/Per/Dept. column of the parameter file. SIS uses an external and internal period. The External period should be specified in the parameter file. This is converted to the internal period using the P108 table. If a current course during the period is not found in the CLIS file, the REQU file is checked.


Option 3 uses the department of a course. The department to be used is specified in the HR/Per/Dept. column of the parameter file. If a current course in the department is not found in the CLIS file, the REQU file is checked. 

TEACHER
The room and teacher information correlate. The teacher information is retrieved from the TEAC file and is put in the format of Last Name, Title/Initial. If a room was not found, the teacher is left blank.

PROGPRO
If using SIS, the 0300 line of the parameter file determines if the Program Code is loaded. This option is typically used by vocational schools. Please note that many schools use the SIS Program code field to hold Handicap Codes used in EMIS.

HOMESCH
If using SIS, the 0400 line in the parameter file indicates if the Previous School information is used to populate the HOMESCH field. This option is typically used by vocational schools.

TELEF2
If using SIS, the 0900 line of the parameter file will determine the contents of the TELEF2 field. If the 0900 line is a "P", the TELEF2 field will be populated with the area code and telephone number. If the 0200 line has a value of  “B”, “G”, "R", or "T", the TELEF1 field will be populated with the Branch, Grade, Room, or Teacher, respectively. If “N”, the TELEF2 field is left blank. If “K”, the field is not changed. 

Remove Data From Other Address Fields in MultiLIS

Before version MultiLIS version 11.2, information like the parent’s name, teacher, and room were stored in the other address fields. Now that there are fields specifically for this information, it can be quite confusing to the librarians to have similar information stored in two areas. To further the confusion, both the new and old fields appear on the batch overdue notices (AVISBIL). Two LISLIST command procedures have been written to aid in removing the data stored in the fields. 

	Clear_Other_Address_Rp.Cmd
	Report of data stored in the Other Address fields

	Clear_Other_Address_In.Cmd
	Creates Lisdocld.In file to clear data present in the Other Address fields


It is recommended that you allow a period of time lapse between the time you run the first patron update and the time you actually clear the data in the Other Address fields. This is to allow some time to identify problems before removing the old data.

Programs, Procedures, And Files That Will Be Installed/Created

	INFOhio_Root:[Examples]

	Patron_Update.Com
	Generic command file that can be modified for a district  It launches the following .COM files: CREATE_PATRON_LIST, EXTRACT_SIS_RECORDS, LOAD_PATRONS, PATRON_UPDATE_CLEANUP

	Patron_Update_Batch.Com
	Command file to launch all of the patron update procedures. This file should be copied to the INFOHIO_ROOT:[SITE_SPECIFIC] directory and customized for the ITC.

	Patron_Patron.Parm
	Example of patron parameter file.


	INFOhio_Root:[System]

	Crt_Lsdcld.Exe
	Program to compare MultiLIS and student records and create the Lisdocld.In file

	Create_Patron_List.Com
	Procedure to create Patron_List.Seq

	Extract_Sis_Records.Com
	Procedure that runs extracts Student records from a single SIS building

	Load_Patrons.Com
	Procedure that creates the Lisdocld and 

	Patron_Rpt.Exe
	Program to generate summary report of Lisdocld

	Patron_Report_Mail.Com
	Procedure to send e-mail notification to appropriate personnel

	Patron_Update_Cleanup.Com
	Procedure to archive some files


	INFOhio_Root:[Utilities]
	

	Patron_Mail_Message.Seq
	Generic text attached to e-mail message


	INFOhio_Rpt:

	Modified_Patrons.## And Modified_Emp_Patrons.##
	Summary report of Lisdocld.In and Lisdocld.Err for the Modify transactions. (## will be replaced with the day of the month)

	New_Patrons.## And New_Emp_Patrons.##
	Summary report of Lisdocld.In and Lisdocld.Err for the New transactions. (## will be replaced with the day of the month)


	Lis_Lis:

	Barcode_Ne_Idno.Cmd
	Reports of patrons with an identification number not equal to the barcode

	Clear_Other_Address_In.Cmd
	Creates Lisdocld.In file to clear data present in the Other Address fields

	Clear_Other_Address_Rp.Cmd
	Report of data stored in the Other Address fields

	Dumb_Barcodes.Cmd
	Command to list patron barcodes within a specified range

	Patron_List.Cmd
	Command to retrieve ALL patrons from a bank


	Lis_Local: 

	Patron_Update.Com
	Command procedure that will need to be created for each district. Please see Patron_Update.Com in the INFOhio_Root:[Examples] directory for a template.

	Next_Dumb_Barcode.Seq
	Optional file that contains the next dumb patron barcode for a district or specific general locations.

	Barcodes_To_Exclude.Seq
	Optional file that contains barcodes that are reserved


	Lis_Patron: (Logical that needs to be defined)

	M_Lisdocld.In_Loaded and M_Emp_Lisdocld.In_Loaded
	Archived update file of Modify transactions

	M_Lisdocld.Err_Loaded and M_Emp_Lisdocld.Err_Loaded
	Errors from Lisdocld program when loading the Modify transactions.

	N_Lisdocld.In_Loaded and N_Emp_Lisdocld.In_Loaded
	Archived update file of New transactions

	N_Lisdocld.Err_Loaded and N_Emp_Lisdocld.Err_Loaded
	Errors from Lisdocld program when loading the New transactions.

	Patron_List.Seq
	Text created by Patron_List.Cmd to be used for input in other programs

	Student_Info.Seq and Employee_Info.Seq
	Contains the pertinent information about the students and employees, respectively.


	Multilis:[Local]

	Patron.Parm 
	Parameters used by Infohio_Ex.Exe and Crt_Lsdcld.Exe. 


	Remis_Root:[System]

	Infohio_Ex.Exe
	SIS ITCs only.  Program to extract SIS records
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DESCRIPTION OF THE SIRSI K12 PATRON UPDATE

The Patron Update Procedures for Sirsi Unicorn are based on the patron update procedures for MultiLIS.  Therefore many of the new files will be familiar to staff that currently maintain the patron update procedures.   As we move away from the MultiLIS banks and to the Unicorn Instances, we also need to move away from utilizing the MultiLIS (lis_local) directories.  For that reason, most of the files that were formerly placed in the MultiLIS tree will instead be stored in the INFOhio_Root:[Site_Specific] directory and subdirectories.  Also, in some cases a single file will be maintained for the entire ITC rather than maintaining separate files for each bank.

Creating The Sirsi K12 Parameter File

After receiving responses to the survey, the parameter files can be created. A single parameter file should be created for each ITC. It is recommended that you verify that the replies on the survey correspond to the various policies in Sirsi K12. If using SIS, use the commands below for additional verification: 

	Survey Response to Teacher / Room
	SIS Command
	Used to Verify

	All
	DISPLAY P030
	Verifies the low grade within a building

	All
	DISPLAY P140
	Displays the internal and external grades used in the building. Include the EXTERNAL grades in the parameter file.

	1
	DISPLAY DIVI
	Displays the Homeroom and Room values. In the past, the values in the Homeroom (H) column were used. The librarians now have the option of using the Room (R) column as well.

	2
	DISPLAY P108
	Displays the internal and external periods used in the building. Include the EXTERNAL period in the parameter file.

	3
	DISPLAY CRSE
	Displays the courses. Review several of them to determine the appropriate department code.


If you are using the Patron Update Procedures with MultiLIS, you will be able to use the 

$ @INFOHIO_ROOT:[SYSTEM]UNICORN_FIX_PARM.COM procedure to convert parameter file to appropriate format. When completed,  you will need to change the bank number so the column represents the XX portion of the 'setXX' value in Unicorn. You will also need to update the user category column so it represents a VALID profile in Unicorn. The Institution Code will be populated for you based on the values in lis_tab:lisnetid.tbl.

Notice that the parameters for SSN, Telephone2, Address2, and Zip Code2 are obsolete.  However, parameters for Internet use and Email have been added.  The Internet use parameter indicates the default value as to whether or not new patrons are allowed to use the Internet.  If left blank, the default will be “Yes.”  The Email parameter is used to indicate if the Email address should be populated.  Because few systems currently provide the email address, existing email address in the Unicorn system will not be removed by the patron update procedures unless the system providing data for the patron update procedure has an email address. 
INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm
E DL       2612 *      *  DLHS       FACULTY1            N   N N N N N N

S DL       2612 DLHS   *  DLHS       STUDENT1   1 H      N   N N

E KA       2617 018598 *  KAEL       FACULTY1            Y   N N

E KA       2617 018606 *  KAHS       FACULTY1            Y   N N

E KA       2617 049346 *  KAHS       FACULTY1            Y   N N

E KA       2617 *      *  KAHS       FACULTY1            Y   N N

S KA       2617 KAEL   KG KAEL       STUDENT1   1 H      Y   N N

S KA       2617 KAEL   01 KAEL       STUDENT1   1 H      Y   N N

S KA       2617 KAEL   *  KAEL       STUDENT2   1 H      Y   N N

S KA       2617 KAHS   07 KAHS       STUDENT3   1 H      Y   N N

S KA       2617 KAHS   08 KAHS       STUDENT3   1 H      Y   N N

S KA       2617 KAHS   *  KAHS       STUDENT3   2 01     Y   N N

E BA       2605 001743 *  BAEL       FACULTY1            N   N N N N N N

E BA       2605 001768 *  BAMS       FACULTY1            N   N N N N N N

E BA       2605 001750 *  BAHS       FACULTY1            N   N N N N N N

E BA       2605 *      *  BAHS       FACULTY1            N   N N N N N N

S BA       2605 BAEL   PS BAEL       STUDENT1   1 R      Y   N N

S BA       2605 BAEL   KG BAEL       STUDENT1   1 R      Y   N N

S BA       2605 BAEL   01 BAEL       STUDENT1   1 R      Y   N N

S BA       2605 BAEL   02 BAEL       STUDENT2   1 R      Y   N N

S BA       2605 BAEL   03 BAEL       STUDENT2   1 R      Y   N N

S BA       2605 BAEL   *  BAEL       STUDENT3   1 R      Y   N N

S BA       2605 BAMS   *  BAMS       STUDENT4   1 H      N   N N

S BA       2605 BAHS   *  BAHS       STUDENT5   2 01     N   N N

E OV       2626 028928 *  OVEL       FACULTY1            N   N N N N N N

E OV       2626 028936 *  OVHS       FACULTY1            N   N N N N N N

E OV       2626 *      *  OVHS       FACULTY1            N   N N N N N N

S OV       2626 OVEL   KG OVEL       STUDENT1   1 H      Y   N N

S OV       2626 OVEL   01 OVEL       STUDENT1   1 H      Y   N N

S OV       2626 OVEL   02 OVEL       STUDENT1   1 H      Y   N N

S OV       2626 OVEL   *  OVEL       STUDENT2   1 H      Y   N N

S OV       2626 OVHS   *  OVHS       STUDENT3   2 1      Y   N N            

= ======== ==== ====== == ========== ========== = === == = = = = = = = = = =
|    |      |     |    |      |          |      |  |  |  | | | | | | | | | |

|    |      |     |    |      |          |      |  |  |  | | | | | | | | | Email
|    |      |     |    |      |          |      |  |  |  | | | | | | | | Internt

|    |      |     |    |      |          |      |  |  |  | | | | | | | | Dflt

|    |      |     |    |      |          |      |  |  |  | | | | | | | Birth

|    |      |     |    |      |          |      |  |  |  | | | | | | Gender

|    |      |     |    |      |          |      |  |  |  | | | | | Parent

|    |      |     |    |      |          |      |  |  |  | | | | Address

|    |      |     |    |      |          |      |  |  |  | | | Homeschool

|    |      |     |    |      |          |      |  |  |  | | Program Code

|    |      |     |    |      |          |      |  |  |  | Zip (Options below)

|    |      |     |    |      |          |      |  |  |  Phone (Options below)

|    |      |     |    |      |          |      |  |  Special Teacher/Room Parm

|    |      |     |    |      |          |      |  |  (blank, KR-Keep Room,

|    |      |     |    |      |          |      |  |   KT-Keep Teacher,

|    |      |     |    |      |          |      |  |   RT-Room-Teacher in Room,

|    |      |     |    |      |          |      |  |   PR-Program-Room in Room,

|    |      |     |    |      |          |      |  |   RP-Room-Program in Room,

|    |      |     |    |      |          |      |  |   TR-Teacher-Room in Room)

|    |      |     |    |      |          |      |  Teacher/Room Code2 (S.I.S.)

|    |      |     |    |      |          |      |  (H-Homeroom,R-Homeroom

|    |      |     |    |      |          |      |   converted to Room) OR

|    |      |     |    |      |          |      |  (EXTERNAL Period) OR

|    |      |     |    |      |          |      |  (Dept. code or Art. Code) OR

|    |      |     |    |      |          |      |  (K - Keep)

|    |      |     |    |      |          |      Teacher/Room Code1 (S.I.S.)

|    |      |     |    |      |          |      (1-Homeroom, 2-Period, 3-Dept)

|    |      |     |    |      |          Sirsi Profile

|    |      |     |    |      Sirsi Library Code

|    |      |     |    Grade (Grade number or * for all grades in a building)

|    |      |     Student Information System Building Code or IRN Number

|    |      |     (Regardless of what system is being used!)

|    |      Institution Code for Barcodes

|    "XX" portion of "setXXX" code

|Patron Type                         B - Load the Library Bldg into field

 (S-Student, E-Employee (Faculty))   G - Load the grade

                                     K - Keep existing data

                                     L - Load the Library Bldg into field

                                     N - No, do not load the data

                                     P - Load the Phone number

                                     PC- Load Program code

                                     R - Load room

                                     T - Load teacher

                                     Y - Yes, load the field

                                     (First code in the () the default)

In addition to the options included near the conclusion of the Unicorn_Patron.Parm file, an “S” parameter can be used to load the social security number into the Phone field.  This use of this option is strongly discouraged.

Creating the INFOhio_Root:[Site_Specific.xxx] Directory for Sirsi K12 

A directory will need to be created for each district as part of the INFOhio_Root:[Site_Specific] tree.  The directory name must be the same as the instance code in Unicorn.  Examples:

$ Create /Directory INFOhio_Root:[Site_Specific.BA]

$ Create /Directory INFOhio_Root:[Site_Specific.DL]

$ Create /Directory INFOhio_Root:[Site_Specific.KA]

$ Create /Directory INFOhio_Root:[Site_Specific.OV]

Creating the INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com 

for Sirsi K12 

The procedure to compare the Unicorn patrons to the Student / Employee records will reside in the INFOhio_Root:[Site_Specific.XXX] directory and will be named XXX_Patron_Update.Com (where ‘xxx’ is the Unicorn District code).  While you can convert existing lis_local:patron_update.com procedures to the correct format, it may be easier to use the INFOhio_Root:[Examples]K12_Patron_Update.Com as a template.  The necessary changes have been emphasized in the example below.  

Please note the following:

· The SIS section (lines 23-46) may need to be replaced with appropriate procedures for the student information system utilized at each ITC.

· If school employee patrons are NOT to be updated using the patron update procedures, you should comment out lines 56-61.

· If school employee patrons ARE updated using the patron update procedures and the UDMS/DSL district code differs from the Sirsi K12 instance code, the ‘P9’ on line 56 should be replaced with the district code.  

1. $! KA_Patron_Update.Com - Updates Unicorn patron records from SIS data

2. $!

3. $! Author: Charles R. Schmiesing - NOACSC

4. $!

5. $       SET VERIFY

6. $!

7. $       ON ERROR THEN GOTO BYPASS

8. $!

9. $       SAVE_DIR = F$ENVIRONMENT("DEFAULT")

10. $!

11. $       DEFINE UPDATE_EXPIRE Y

12. $!

13. $!  P9 needs to be defined as the XX portion of the setXX code

14. $!

15. $       P9 = "KA"
16. $       SET DEFAULT INFOHIO_ROOT:[SITE_SPECIFIC.'P9]

17. $!

18. $!  Retrieve the dumpflatuser.txt file from the Unicorn server

19. $!

20. $       @INFOHIO_ROOT:[SYSTEM]UNICORN_FTP_PATRON.COM GET 'P9' -

unicorn.noacsc.org "sirsi" "password"
21. $!

22. $!

23. $!+------------------------------------------------------------------------+

24. $!| IF YOU ARE _NOT_ USING SIS, PLEASE REPLACE THE FOLLOWING SECTION WITH  |

25. $!| PROCEDURES TO EXTRACT STUDENT INFORMATION FROM YOUR SYSTEM. PLEASE SEE |

26. $!| INFOHIO_ROOT:[EXAMPLES]PATRON_FILE_LAYOUT.TXT FOR DETAILS.             |

27. $!+------------------------------------------------------------------------+

28. $!

29. $!  STUDENT_INFO.SEQ will contain the student information. The following

30. $!  will delete any existing file so we don't accidentally merge another

31. $!  district's data with this district.

32. $!

33. $      DELETE STUDENT_INFO.SEQ;*

34. $!

35. $!  Run Extract_Student_Info for each SIS building.

36. $!

37. $!     DEFINE P302_OVERRIDE "2003101"

38. $!

39. $      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  KAEL
40. $      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  KAHS
41. $!

42. $!     DEASSIGN P302_OVERRIDE

43. $!

44. $!+------------------------------------------------------------------------+

45. $!+ END OF SIS SECTION                                                     |

46. $!+------------------------------------------------------------------------+

47. $!

48. $!  Create Load File for Unicorn

49. $!

50. $       @INFOHIO_ROOT:[SYSTEM]UNICORN_PATRON_UPDATE.COM 'P9' S

51. $!

52. $!+------------------------------------------------------------------------+

53. $!| The following section loads employees using UDMS procedures.           |

54. $!+------------------------------------------------------------------------+

55. $!

56. $       @DSL_ROOT:[SITE]SET_LOGICALS.COM 'P9'
57. $       @OECN$:OECN_UDMS USPS 3 "/EXIT" -

· "EXP INFOHIO_JOBS SELECT INFOHIO_JOB GEN CONT"

58. $!

59. $       DEFINE UPDATE_EXPIRE Y

60. $!

61. $       @INFOHIO_ROOT:[SYSTEM]UNICORN_PATRON_UPDATE.COM 'P9' E

62. $!

63. $!+------------------------------------------------------------------------+

64. $!| End of section to load employees                                       |

65. $!+------------------------------------------------------------------------+

66. $!

67. $!  FTP load file back to the Unicorn Server

68. $!

69. $       @INFOHIO_ROOT:[SYSTEM]UNICORN_FTP_PATRON.COM PUT 'P9' -

· unicorn.noacsc.org "sirsi" "password"
70. $!

71. $!  Send email and clean up some files created throughout the process

72. $!

73. $       @INFOHIO_ROOT:[SYSTEM]UNICORN_MAIL_CLEANUP 'P9'

74. $!

75. $       SET DEFAULT 'SAVE_DIR'

76. $!

77. $       EXIT

78. $!

79. $!

80. $   BYPASS:

81. $!

82. $       P10 = F$TRNLNM("INFOHIO$PATRON_DASMAIL")

83. $       CREATE MAIL.TMP

· The PATRON_UPDATE procedure aborted.

84. $!

85. $       PMDF MAIL MAIL.TMP "''P10'"/NOSELF/SUBJECT="ERROR IN ''P9' PATRON_UPDATE

86. "

87. $!

88. $       DELETE MAIL.TMP;0/LOG

89. $!

90. $       SET DEFAULT 'SAVE_DIR'

91. $!

92. $       EXIT!

Formatting INFOhio_Root:[Site_Specific]Unicorn_Patron_Mail.Dat File

The INFOhio_Root:[Site_Specific]Unicorn_Patron_Mail.Dat file contains the email addresses of users that are to be notified of updates that occurred as a result of the INFOhio Patron Update Procedures.  There are two changes to this file when compared to the MultiLIS version that are important to note: 

1. The Unicorn Instance “code”  is used rather than the bank number

2. The full email address is being used.  Eventually the users may not have an account on the system hosting MultiLIS so we need to be prepared to send correspondence to an alternative email address.

Example:

INFOHIO_ROOT:[SITE_SPECIFIC]UNICORN_PATRON_MAIL.DAT

BA:ba_bensman@noacsc.org

BA:ba_casebolt@noacsc.org

BA:ba_mckanna@noacsc.org

BA:ba_stormann@noacsc.org

DL:dl_baker@noacsc.org

KA:ka_scherer@noacsc.org

OV:ov_allgire@noacsc.org

OV:ov_rellinger@noacsc.org

OV:ov_smart@noacsc.org

Unicorn Utility to Create Extract File for Sirsi K12

The utility OHdumpusersall.sh will extract all user information from the Unicorn databases and will store the data in the DUMPFLATUSER.DAT extract file.  This procedure should already be included in the Unix cron scheduler (crontab_file) running under the “root” account:  

# format:

# mins hrs day month weekday command...

# Create dumpflatuser files at 21:00 weekdays as 'sirsi'

0 21 * * 1-5 su - sirsi -c "OHdumpusersall.sh"

To verify that this is indeed scheduled, log on to your Sun Solaris system as sirsi and issue the following commands:

$ su root

(provide the appropriate password)

# crontab –l  

# exit

$ exit
INFOhio_Root:[Site_Specific]Unicorn_Patron_Update.Com
A batch routine to run the patron update procedure for the Unicorn schools should be scheduled to run nightly.  

$! UNICORN_PATRON_UPDATE.COM

$!

$! Author:      Charles R. Schmiesing, NOACSC

$! Date:        September, 2003

$!

$! Runs the Patron Update for each district using Unicorn in the NOACSC area.

$!

$  SET VERIFY

$  ON ERROR THEN CONTINUE

$!

$! *** REPLACE DREGS$BATCH WITH A SINGLE STREAM BATCH QUEUE AT YOUR DA SITE ***

$!

$  SET QUEUE DREGS$BATCH/JOB_LIMIT=1

$!

$  SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/LOG_FILE=LIS_LOG:BA_PATRON_UPDATE.LOG -

         INFOHIO_ROOT:[SITE_SPECIFIC.BA]BA_PATRON_UPDATE

$!

$  SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/LOG_FILE=LIS_LOG:DL_PATRON_UPDATE.LOG -

         INFOHIO_ROOT:[SITE_SPECIFIC.DL]DL_PATRON_UPDATE

$!

$  SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/LOG_FILE=LIS_LOG:KA_PATRON_UPDATE.LOG -

         INFOHIO_ROOT:[SITE_SPECIFIC.KA]KA_PATRON_UPDATE

$!

$  SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/LOG_FILE=LIS_LOG:OV_PATRON_UPDATE.LOG -

         INFOHIO_ROOT:[SITE_SPECIFIC.OV]OV_PATRON_UPDATE

$!

$  EXIT

Creation Of Logicals for Sirsi K12

The following logical is to be defined in the INFOhio_Logicals.Com procedure found in the   INFOhio_Root:[Site_Specific] directory.

1. INFOHIO$PATRON_DASMAIL logical should point to a file containing the INFOhio support of the ITC.   Example:  $ DEFINE/SYSTEM INFOHIO$PATRON_DASMAIL        "BONNIE,CHARLES"

The following logicals are to be defined in INFOhio_Root:[Site_Specific] xxx_Patron_Update.Com:

2. UPDATE_EXPIRE logical should be defined with a value of either Y or N. This logical is used to identify whether or not the expiration date should be updated for current patrons. Typically, this would be set to “Y” at the beginning of a school year, but changed back to “N” a few weeks later. It can be defined either system-wide or for each branch.

3. The optional SIS logical P302_OVERRIDE logical allows the ITC to override the values in the P302 table of SIS. This is used to load patron data before the start of school.

      Digits 1-4 represent  the year  (2004 = 2004/2005 school year)

      Digit  5   represents the term  (1=1st Term, 2=2nd Term, …)

      Digit  6-7 represents the reporting period (01, 02, 03,…)

Below is an example of the P302_OVERRIDE logical for the 2004/2005 school year, 1st semester, 3rd reporting period for a single SIS building.

$!

$!     Run Extract_Student_Info for each SIS building.

$!

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEEL

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEMS

$!

$      DEFINE P302_OVERRIDE "2004103"

$      @INFOHIO_ROOT:[SYSTEM]EXTRACT_SIS_RECORDS  AEHS

$      DEASSIGN P302_OVERRIDE

4. The optional STRIP_ZEROES logical can be defined with a value of either Y or N.  If not defined, Y is assumed. This logical is used to identify whether or not leading zeroes are stripped from patron’s alternate ID.

5. The optional JUMBLE logical can be used to indicate whether or not the value in the Alternate ID (User_Alt_Id) will be encrypted so that it no longer directly represents a patron’s identification number.  This is used primarily with those schools using the social security number as the student’s ID number or the employee’s ID number.  See the section entitled Encrypting the Alternate ID Values for additional details.

6. The optional MLIS_LIMIT logical can be used to force new patron barcodes to be less than 15000000x, in essence enforcing the limitation of MultiLIS barcode numbers onto SirsiDynix Unicorn patron barcodes.  This feature was requested for a school district that was producing student ID cards that included the barcode number to be used with the library system and had already been programmed with the MultiLIS limitation.

Optional Next_Dumb_Barcode.Seq File for Sirsi K12

If a school district would prefer to assign dumb barcodes to new patrons rather than smart barcodes, a file can be created entitled Next_Dumb_Barcode.Seq. The file should reside in the INFOhio_Root:[Site_Specific] directory and should be in the following format:

	Field
	Start

Column
	End

Column
	Length

	Sirsi K12 Instance Code
	1
	8
	8

	Library Code (or "*" for the all)
	10
	19
	10

	Next Dumb Barcode (end with an X for the check digit)
	21
	29
	9

	Patron type (* for all, S for Students, E for Employees)
	31
	31
	1


Example:

INFOHIO_ROOT:[SITE_SPECIFIC]NEXT_DUMB_BARCODE.SEQ

BA       *           13000392X E

DL       *           13000448X E

KA       *           13000324X E

OV       *           13000305X E

======== =========== ========= =

   |         |           |     |

   |         |           |     |

   |         |           |     S = Student

   |         |           |     E = Employee

   |         |           Next barcode to use

   |         Library Code

   Sirsi K12 Instance

This is an example of multiple files used with the MultiLIS version of the patron update procedures being compiled into a single file.  The values of the next dumb barcode can potentially change each time the patron update procedures are run.  Therefore you will need to verify that the value is correct as schools “go live” with Sirsi Unicorn.

Typically, the Library code will be four or five characters long, but can be up to 10 characters in length.. The dumb barcode is a numeric field and should be padded with leading 0's to fill all eight positions. If the default value (*) is going to be used, it must be the last entry in this file. Any entries after the default entry will be ignored.

Optional Barcodes_To_Exclude.Seq for Sirsi K12

The BARCODES_TO_EXCLUDE.SEQ file can be used to identify barcode ranges that are reserved for employees, ITC staff, dumb barcodes, etc. If the file is used, it should reside in the INFOhio_Root:[Site_Specific] directory and should be in the following format:

	Field
	Start

Column
	End

Column
	Length

	Sirsi K12 Instance Code
	1
	8
	8

	Starting barcode (with check digit)
	10
	18
	9

	Ending barcode in range (with check digit)
	20
	28
	9


Example:

INFOHIO_ROOT:[SITE_SPECIFIC]BARCODES_TO_EXCLUDE.SEQ

JN       00000000X 00000200X

OP       00000000X 00000050X

VL       14000000X 14000200X

======== ========= =========

   |         |         |

   |         |         Ending barcode number

   |         Starting barcode number

   Sirsi K12 Instance Code

This is another example of multiple files that were used in the MultiLIS version of the Patron Update Procedures being merged into a single file.  To aid in developing this file, you may want to use the following command to identify those barcodes that were intentionally excluded in MultiLIS:

$ type MULTILIS:[LOCAL.BANK*]BARCODES_TO_EXCLUDE.SEQ

Sirsi K12 Unicorn Maintenance Report to Load File:

The final step of the Sirsi K12 Patron Update procedures is to schedule administration reports within Workflows to run on a regular basis.  Start Workflows for the appropriate instance and select the “Schedule New Reports” option.  Select the ITC Admins menu or the administration menu, locate the “User load from external source” report and select the Setup & Schedule button. On the selection criteria tab, the file to load should be the instance code followed by “_mod_patron_update.dat” to load modifications to patron records. The entire filename is in lower case and can typically be selected from the drop-down if the Unicorn Patron Update procedures have already been run on the VMS system. Specifying a default library other than “DISTRICT” is optional, but most providers specify the library associated with the high school.  The “Update” mode should be specified and you should verify that “Immediate indexing” is set to “Yes”. NOTE: Do not schedule this report to run regularly until the district has “gone live” on Unicorn.
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You will also need to schedule a report to load new patrons.  Again, start Workflows for the appropriate instance and select the “Schedule New Reports” option.  Select the administration menu, locate the “User load from external source” report and select the Setup & Schedule button. On the selection criteria tab, the file to load should be the instance code followed by “_new_patron_update.dat” to load new patron records.. The entire filename is in lower case and can typically be selected from the drop-down if the Unicorn Patron Update procedures have already been run on the VMS system.  Specifying a default library other than “DISTRICT” is optional, but most providers specify the library associated with the high school.  The “Create” mode should be specified and you should verify that “Immediate indexing” is set to “Yes”.  NOTE: Do not schedule this report to run regularly until the district has “gone live” on Unicorn.   Also, note that the run time to load the new patrons is at least one minute after the load of the xxx_mod_patron_update.dat.
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In older versions of Unicorn, the “Add, Delete, Update User” report (aduusertext) also needed to be run for the indexes to be updated properly.  Unicorn GL3.1, however, includes an indexing option which makes running “Add, Delete, Update User” report (aduusertext) after the “User load from external source” report (userload) unnecessary.
Matching Sirsi K12 and Student Records 

The Student ID will be compared to Alt ID in Sirsi K12. When a Student ID is the same as either the Alt ID field in Sirsi K12, the records are considered to match. The data in the records are compared and any discrepancies will cause the generation of modification transactions.  If the Student ID can not be matched to any Sirsi K12 patron records, the appropriate transactions are created.

Special Notes About Sirsi K12 Fields That Are Compared/Created 

Homeroom
The Homeroom field on the Basic tab will reflect the room number followed by a portion of the teacher’s name.

Grade
The Grade field on the demographics tab is a predefined list.  Therefore, unusual grades in the Student Information System that are not being translated into an appropriate grade in Sirsi K12 should be brought to the attention of INFOhio Technical Support.  For school employees updated by the patron update procedures, the grade field will be populated with “FACULTY”.
Internet Use
The Internet use field will be initially populated by the corresponding information in the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm file.  The values that are available are INTERNET_Y (yes, the patron can use the Internet), INTERNET_N (no, the patron cannot use the Internet), and INTERNET_R (the patron can use the Internet, but there are some restrictions).  This field is not populated at the time of transition.

Department
The department field in Sirsi K12 will reflect the teacher’s name.  This field is limited in size, so the entire teacher’s name may not appear.

Programs, Procedures, And Files That Will Be Installed/Created

	INFOhio_Root:[Examples]

	Barcodes_To_Exclude.Seq
	Sample file of barcodes to be bypassed when the patron update procedure creates new patrons

	Next_Dumb_Barcode.Seq
	Sample file of the next “dumb” barcode to be assigned to new patrons

	K12_Patron_Update.Com
	Generic command file that can be modified for a district.

	Unicorn_Patron.Parm
	Example of patron parameter file.

	Unicorn_Patron_Parm.Footer
	Comments included at the end of the Unicorn_Patron.Parm. 

	Unicorn_Patron_Update.Com
	Command file to launch all of the patron update procedures for Sirsi K12 schools. This file should be copied to the INFOhio_Root:[Site_Specific] directory and customized for the ITC.


	INFOhio_Root:[System]

	Extract_Sis_Records.Com
	Procedure that runs extracts Student records from a single SIS building

	Unicorn_Fix_Parm.Com


	Procedure to convert the MultiLIS:[Local]Patron.Parm file to the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm

	Unicorn_Ftp_Patron.Com


	Procedure to ftp files related to the patron update procedures to/from the system hosting the Unicorn databases

	Unicorn_Mail_Cleanup.Com


	Procedure to send email notification to appropriate library staff and archive/remove work files

	Unicorn_Patron_Update.Com


	Procedure that compares the patron data from Sirsi K12 to the data from the Student Information System/Payroll system.

	Uni_Fx_Prm.Exe
	Program used by the Unicorn_Fix_Parm.Com procedure

	Uni_Patron.Exe
	Program used by the Unicorn_Patron_Update.Com


	INFOhio_Root:[Site_Specific]

	Barcodes_To_Exclude.Seq
	Barcodes to be bypassed when the patron update procedure creates new patrons

	Next_Dumb_Barcode.Seq
	Next “dumb” barcode to be assigned to new patrons

	Unicorn_Patron.Parm
	Parameter file used with the Unicorn Patron Update procedures.

	Unicorn_Patron_Mail.Dat
	Email addresses to be notified of changes that result from the Sirsi K12 Patron Update Procedures.

	Unicorn_Patron_Update.Com
	Procedure that will launch the patron update procedures for all of the Sirs K12 instances.

	XXX.Dir
	Directory containing the files for the patron update procedures for instance XXX 

	

	INFOhio_Root:[Site_Specific.XXX]

	XXX_Dumpflatuser.Dat
	User file ftp’ed from the system hosting Sirsi Unicorn databases

	XXX_Employee_Info.Seq
	Employee data file, typically from UDMS

	XXX_Modify_Employees.nn
	Report of employees that were modified ( “nn” represents the day of the month)

	XXX_Modify_Employee_Patrons.Dat
	Modified employee patron update file

	XXX_Modify_Students.nn
	Report of students that were modified ( “nn” represents the day of the month)

	XXX_Modify_Student_Patrons.Dat
	Modified student patron update file

	XXX_New_Employees.nn
	Report of new employees that were created ( “nn” represents the day of the month)

	XXX_New_Employee_Patrons.Dat
	New employee patron update file

	XXX_New_Students.nn
	Report of new students that were created ( “nn” represents the day of the month)

	XXX_New_Student_Patrons.Dat
	New student patron update file

	XXX_Patron_Update.Com
	The patron update procedures for instance XXX

	XXX_Patron_Update.Dat
	Comprehensive file containing all updates for patrons.  This file is ftp’ed to the system hosting Sirsi Unicorn databases

	XXX_Student_Info.Seq
	Student data file from the Student Information System


	Remis_Root:[System]

	INFOhio_Ex.Exe
	SIS ITCs only. Program to extract SIS records


MultiLIS-to-Sirsi Checklist for the INFOhio Patron Update Procedures

· Verify that the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm exists.  If it does not, run INFOhio_Root:[System]Unicorn_Fix_Parm.Com to create the file. 

· Edit the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm. Change the bank number to the instance code, verify that the institution code is correct, and change the user category number to the appropriate user profile.  Use INFOhio_Root:[Site_Specific]Unic_Profile.cmf to help determine the appropriate user profiles.

· Create a working directory for the instance:  

$ Create /Directory INFOhio_Root:[Site_Specific.XXX]
· Create an XXX_Patron_Update.Com procedure in the directory you just created.  A sample has been provided in the INFOhio_Root:[Examples] directory:

$ Copy INFOhio_Root:[Examples]K12_Patron_Update.Com –

INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com

· Edit the INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com procedure adjusting it to reflect the information for the instance.  Consider using the MultiLIS:[Local.Bank_nn]Patron_Update.Com procedure (where nn is the bank number)for a reference as to how the patron data is acquired and whether or not the faculty/staff data is updated. Also verify that the Update_Expire, P302_Override, and Strip_Zeroes logicals are set, if necessary.

· Edit INFOhio_Root:[Site_Specific]Unicorn_Patron_Mail.Dat to include the email addresses of the users.  Use the following command to list those currently notified of Patron Updates in MultiLIS:

$ search INFOHIO$PATRON_MAIL "nn:"  (where nn is the bank number)

· Edit the INFOhio_Root:[Site_Specific]Unicorn_Patron_Update.Com to include the appropriate entries to run the INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com procedure.

· Optional:  Edit the INFOhio_Root:[Site_Specific]Next_Dumb_Barcode.Seq file if assigning dumb barcodes to new patrons.  Refer to the MultiLIS:[Local.Bank_nn]Next_Dumb_Barcode.Seq file for the appropriate values.  If this file is utilized, the values in this file should be updated when the instance “goes live.”

· Optional: Edit the INFOhio_Root:[Site_Specific]Barcodes_To_Exclude.Seq file to indicate any barcodes that should not be utilized.  Refer to the MultiLIS:[Local.Bank_nn]Barcodes_To_Exclude.Seq file for the appropriate values.  
· Optional: Run the OHjumblealtid.sh script on the patrons loaded into the instance.  If using this option, be certain the “JUMBLE” logical is utilized in the INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com procedure as well.
· Test the procedure by executing the lines added to the INFOhio_Root:[Site_Specific]Unicorn_Patron_Update.Com procedure.
· After the procedure has been run on the VMS system, start Workflows and schedule the User Load from External Source report to load the files: xx_mod_patron_update.dat and xx_new_patron_update.dat
· Finally, schedule the Add, Delete, Update User report to run after the User Load from External Source reports (likely already scheduled as part of the creation of the instances)
NOTES FOR ITCs NOT USING SIS OR SUPPORTING B-SITES

The patron update procedures can be modified to use data from information systems other than SIS, or when the SIS data resides on a separate machine than MultiLIS. If you refer to Patron_Update.Com or the K12_Patron_Update.com in the INFOhio_Root:[Examples] directory, you will notice section that is dedicated to extracting the appropriate data from SIS.  This section can be replaced by the code necessary to extract data from other information systems. This section of the .COM procedure generates the file Student_Info.Seq. It will be necessary to create this file in some other fashion The description and format of the file follows:
Student_Info.Seq & Employee_Info.Seq

A sequential file named Student_Info.Seq should be generated from the appropriate student information system. It should contain all of the students that should be patrons of a library branch utilizing MultiLIS. The sort order of the file is not significant. A similar file can be generated for employees. Of course, the content of the fields may vary, but the data must appear in the specified columns. The filename for employees should be Employee_Info.Seq.

	Field
	Start Column
	End Column
	Length

	Student's identification number
	1
	9
	9

	Building Code               
	10
	15
	6

	Name (Format: LastName, FirstName) 
	16
	51
	36

	Expected Graduation Date or Withdrawal Date (Format: YYYY-MM-DD)
	52
	61
	10

	Gender              
	62
	62
	1

	Street Address
	63
	113
	51

	City
	114
	131
	18

	State
	132
	135
	4

	Zip Code
	136
	144
	9

	Telephone
	145
	158
	14

	Social Security Number
	159
	169
	11

	Date of Birth (Format: YYYY-MM-DD)
	170
	179
	10

	Grade
	180
	185
	6

	Parent/Guardian's Name
	186
	210
	25

	Room
	211
	215
	5

	Teacher
	216
	241
	26

	Program Code
	242
	246
	5

	Previous School Code
	247
	252
	6 

	Email Address
	253
	352
	100


 If the school district is only able to provide data in a delimited format, please see the section entitled “Converting Delimited Patron Files To Fixed-Width Format” to convert the data to the expected format. 
Converting Delimited Patron Files To Fixed-Width Format

A program has been developed that will convert a delimited file into the appropriate format for utilization by the patron update procedures. For the procedure to function properly, the following files are necessary:

1. A delimited file. Any delimiter will work including the tab- and comma-delimited files.  INFOhio does not recommend comma-delimited, but it should work if the data is formatted properly with quotation mark around strings. The file must contain some type of Student ID.  

Frequently schools will submit Microsoft Excel files that contain patron data. Excel has an option available in which you can save a file as either a Text (tab delimited) file or a CSV (comma delimited) file.

2. A parameter file is used to define which field is first, second, etc. in the delimited file. It is recommended that the parameter is placed in a directory for the specific school district for easy reference (Lis_Local or INFOhio_Root:[Site_Specific.XXX]). Please see the file INFOhio_Root:[Examples]Kenton.Parm for an example of the file. Some things to note about the file: 

· The first line indicates what delimiter is used for the file. In the example provided, there is a <Tab> character following the DELIMITER:

· The second line is used to indicate whether or not the first line in the file is a heading line. The options are HEADING LINE or NOHEADING LINE.

· The third optional line can be EXPIRE PATRONS WITHOUT GRAD DATES.  By default, patrons without expiration/graduation dates provided in the data are assigned an expiration date of “NEVER” (Unicorn) or 2040-12-31 (MultiLIS).  Prior to release 1.4 of DASL, DASL was extracting withdrawn students, but is not populating this field.  This optional entry recognized that these patrons should be treated as expired patrons rather than as patrons that never expire.

· The remaining lines indicate what is in the first field, second field, etc. of the file. The options are:

	ID
BUILDING-CODE
NAME
FIRST-NAME
MIDDLE-NAME
LAST-NAME
GRAD-DATE
GENDER
	ADDRESS
CITY
STATE
ZIP
PHONE
SSN
BIRTHDATE
GRADE
	PARENT
ROOM
TEACHER
PROGRAM-CODE
PREV-SCHOOL
EMAIL

SKIP


Most of the fields are self-explanatory, but a few notes: 

· The ID is the student ID and must be included 

· The SKIP means that the field should be skipped (ignored) 

· The GRAD-DATE and BIRTHDATE can be followed by an indication of the order of the month, day, and year. The example in the KENTON.PARM file is:
09:BIRTHDATE:M/D/Y
The M/D/Y could have just as easily been M-D-Y, D/M/Y, Y-M-D, etc. The Month, Day, and Year must be numeric. 

· If the GRAD-DATE (expiration date) is not provided, the patron update procedure will assign a date in the year 2040. 

Below is a parameter file that was used when converting data from Kenton:

DELIMITER:
<< There's a tab character present

NOHEADING LINE

01:ID

02:NAME

03:BUILDING

04:GENDER

05:ADDRESS

06:CITY

07:ZIP

08:PHONE

09:BIRTHDATE:M/D/Y

10:GRADE

11:PARENT 

3. To run the actual conversion, three logicals need to be defined: 

	Delimited_Patron_Info
	Delimited file to be converted to proper format (described in 1).

	Delimiter_Parm
	Parameter file described in 2.

	Patron_Info
	File in which the results should be stored for later processing by the patron update procedure. For student patrons, this would typically be defined as Student_Info.Seq. For employees: Employee_Info.Seq.


If the file is provided routinely, it is suggested that a command procedure be created to process the file. To run the procedure for the KENTON files provided in the INFOHIO_ROOT:[EXAMPLES} directory, issue the following commands:

$ Set Default Infohio_Root:[Examples]

$ Define Delimited_Patron_Info Kenton.Txt
$ Define Delimiter_Parm Kenton.Parm 
$ Define Patron_Info Student_Info.Seq
$ Run Infohio_Root:[System]Patron_Del
$ Type/Page Student_Info.Seq

Commands similar to these can be incorporated into the patron update command procedure for the district.  

INFOhio Export from DASL

The INFOhio Export procedures from DASL can be utilized to provide student data for use with the INFOhio Patron Update procedures for either Unicorn or MultiLIS.  There are some important notes regarding the data:

· The school buildings are identified with their IRN numbers in the file provided by DASL.

· The projected graduation date is not provided for the patrons.  The Unicorn Patron Update Procedures will utilize the patron’s grade to calculate the expected graduation date.  The MultiLIS Patron Update Procedures will populate the expiration date with 2040-12-31 if an expiration date is not provided.

· The homeschool field will be populated with an IRN number, if it is applicable.

Much of the set up will need to be addressed by your ITC’s DASL Support Staff.  The instructions for them can be found in the following path in the DASL Administration Documentation: Maintaining DASL >> Maintenance Tasks >> INFOhio Export.  For each DASL building, the room and teacher to be exported can be selected based on homeroom, period of the day, or class department.  The selection can be made by DASL support staff or school staff using the following path:  Home >> Management >> School Administration >> DASL Options >> INFOhio Export.   The utility EXTRACT-PARMS-4-DASL.COM found in the INFOhio_Root:[Utilities] directory can be used to easily extract the options used in SIS.
There is some work that will need to be done by the ITC staff supporting INFOhio:

1. Optional: Run the Extract-Parms-4-Dasl.com procedure on the VMS server to get a list of parameters that can be used in DASL:

$ @INFOhio_Root:[Utilities]Extract-Parms-4-Dasl.com

EXTRACT-PARMS-4-DASL.COM

This procedure will extract those patron parameters that indicate

that teacher/room information should be retrieved for either a

specific period of the day or a specific type of class (ex: ENG)

The resulting tab-delimited file will be named:

     INFOHIO_ROOT:[SITE_SPECIFIC]PARMS4DASL.TXT

and should be shared with the DASL support staff for further

processing.

Include patron parameter file for MultiLIS? (N/Y): n

District        Bldg    Grade   Library Type    Parameter

XX              XXEL    *       XXEL            Admin.Homerm

XX              XXEL    01      XXEL            Admin.Homerm

XX              XXEL    02      XXEL            Admin.Homerm

XX              XXEL    03      XXEL            Admin.Homerm

XX              XXEL    KG      XXEL            Admin.Homerm

XX              XXEL    PS      XXEL            Admin.Homerm

XX              XXHS    *       XXHS            Period  01

XX              XXMS    *       XXMS            Admin.Homerm

2. Create an INFOhio_Root:[Site_Specific.DASL] directory:

$ Create/Directory INFOhio_Root:[Site_Specific.DASL] /Version_Limit=1
If the INFOhio_Root:[Site_Specific.DASL] directory already exists, consider changing the version limit to one to save disk space:

$ Directory/Full INFOhio_Root:[Site_Specific]DASL.dir

Directory INFOHIO_ROOT:[SITE_SPECIFIC]

DASL.DIR;1                    File ID:  (50212,1,0)

<snip>

File attributes:    Allocation: 90, Extend: 0, Global buffer count: 0

                    Default version limit: 32767, Contiguous, Directory file

<snip>

$ Set Directory INFOhio_Root:[Site_Specific.DASL] /Version_Limit=1

$ Set File INFOhio_Root:[Site_Specific.DASL]*.* /Version_Limit=1

$ Purge INFOhio_Root:[Site_Specific.DASL]*.* /Keep=1

3. Verify that the DASL_PUP.Parm file is on your system:

$ Directory INFOhio_Root:[Site_Specific]DASL_PUP.Parm

4. Building IRN numbers are provided from DASL to represent the building.  The INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm and/or MultiLIS:[Local]Patron.Parm files will need to be updated to reflect the IRN numbers.  A couple of notes:

· Typically the entries for SIS do NOT need to be removed.  The only exception to this is if an asterisk (*) was used in the columns designated for the building code from SIS. 
· The Teacher/Room Code1 and Teacher/Room Code2 (columns 49 and 52 in the INFOhio_Root:[Site_Specific]Unicorn_Patron.parm file) do not have any affect on the extract from DASL.

Example of the INFOhio_Root:[Site_Specific]Unicorn_Patron.parm:
S XX       2605 XXEL   PS XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 XXEL   KG XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 XXEL   01 XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 XXEL   02 XXEL       STUDENT2   1 R   RT Y   N N

S XX       2605 XXEL   03 XXEL       STUDENT2   1 R   RT Y   N N

S XX       2605 XXEL   *  XXEL       STUDENT3   1 R   RT Y   N N

S XX       2605 XXMS   *  XXMS       STUDENT4   1 H   RT N   N N

S XX       2605 XXHS   *  XXHS       STUDENT5   2 01  RT N   N N

S XX       2605 001743 PS XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 001743 KG XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 001743 01 XXEL       STUDENT1   1 R   RT Y   N N

S XX       2605 001743 02 XXEL       STUDENT2   1 R   RT Y   N N

S XX       2605 001743 03 XXEL       STUDENT2   1 R   RT Y   N N

S XX       2605 001743 *  XXEL       STUDENT3   1 R   RT Y   N N

S XX       2605 001768 *  XXMS       STUDENT4   1 H   RT N   N N

S XX       2605 001750 *  XXHS       STUDENT5   2 01  RT N   N N

5. Replace the SIS section of the patron update procedures with something similar to the following (applies to both MultiLIS and Unicorn using DASL):
$!+------------------------------------------------------------------------+

$!| IF YOU ARE _NOT_ USING SIS, PLEASE REPLACE THE FOLLOWING SECTION WITH  |

$!| PROCEDURES TO EXTRACT STUDENT INFORMATION FROM YOUR SYSTEM. PLEASE SEE |

$!| INFOHIO_ROOT:[EXAMPLES]PATRON_FILE_LAYOUT.TXT FOR DETAILS.             |

$!+------------------------------------------------------------------------+

$!

$       Delete *Student_Info.Seq;*

$!

$       Define Delimiter_Parm INFOhio_Root:[Site_Specific]DASL_PUP.PARM

$!

$       Define Delimited_Patron_Info INFOhio_Root:[Site_Specific.DASL]XXEL.Txt

$       Define Patron_Info XXEL_Student_Info.Seq

$       Run Infohio_Root:[System]Patron_Del

$!

$       Define Delimited_Patron_Info INFOhio_Root:[Site_Specific.DASL]XXMS.Txt

$       Define Patron_Info XXMS_Student_Info.Seq

$       Run Infohio_Root:[System]Patron_Del

$!

$       Define Delimited_Patron_Info INFOhio_Root:[Site_Specific.DASL]XXHS.Txt

$       Define Patron_Info XXHS_Student_Info.Seq

$       Run Infohio_Root:[System]Patron_Del

$!

$       Copy XXEL_Student_Info.Seq, -

             XXMS_Student_Info.Seq, -

             XXHS_Student_Info.Seq  -

             Student_Info.Seq

$!

$       Dir /Date/Size *Student_Info.Seq

$!

$!+------------------------------------------------------------------------+

$!+ END OF SIS SECTION                                                     |

$!+------------------------------------------------------------------------+
The example presented above is found in the file named DASL_Patron_Update.com found in the  INFOhio_Root:[Examples] directory.

6. Ask the staff responsible for the migration from SIS to DASL if the student identification numbers were changed as part of the migration.  If so, it will be necessary to use the OHchangealtids.sh script to change the Alternate Identification Number in the Unicorn database to match the identification numbers used in DASL.  This is documented within this document in the section entitled, “Changing the Alternate ID in Unicorn.”
7. Run the patron update procedures by issuing commands similar to the following:
· On the Sun Server: 

OHdumpusers.sh XX
· On the VMS Server:

$  SUBMIT /NOPRINTER /QUEUE=DREGS$BATCH –

/LOG_FILE=LIS_LOG:XX_PATRON_UPDATE.LOG –

INFOHIO_ROOT:[SITE_SPECIFIC.XX]XX_PATRON_UPDATE
When the procedure is finished, review the file in the INFOHIO_ROOT:[SITE_SPECIFIC.XX] directory or the /s/sirsi/XX/Unicorn/Xfer directory to see if there was anything unusual.  Examples of things to look for:

· In the xx_mod_patron_update.dat file, were there a significant number of patrons that expired or a significant number of patrons that had their room or teacher changed to “UNKNOWN”?
· In the xx_new_patron_update.dat file, were there a significant number of new patrons?  Spot check a few to see if they already existed in the Unicorn database.
If you encounter any problems, open an appropriate Help Desk ticket and run the OHclearpupfiles.sh script on the Sun Server to prevent the files from being loaded into Unicorn.

If everything looks okay, run the “User load from external source” (userload) reports to update the Unicorn database using the aforementioned files.  There will likely be a large number of patrons updated, so use ““Add, Delete, Update User” (aduusertext) report to update all of the indexes.
This portion of the patron update documentation includes the VIEW that was created with UDMS and also the EXPORT routine that was created for this VIEW.  The financial support group at your ITC should be able to create the same view and export routine in the UDMS Dictionary.  

------------------------------------------------------------------------------------------------------------------------------------

29-MAY-2007                               V i e w   D e f i n i t i o n   D O C U M E N T                                     Page 1
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Name             Description                                  Fields  Appl Grp   Acs Lvl  Acs Typ  Mod Lvl

INFOHIO_JOBS     Job/Position  Infohio Export                   15    USPS          3      RO         7 

------------------------------------------------------------------------------------------------------------------------------------

                  Created                          Last Modified                       Last Activity

           Date      Time   User               Date      Time   User               Date      Time   User

        01/11/2002  09:51   UDMSMGR         05/29/2007  08:59   UDMSMGR         05/29/2007  09:05   SHARON        

------------------------------------------------------------------------------------------------------------------------------------

Link Source Record  Source Field/Expression                     Lnk Trg Target Record  Target Field                     Mem Idx Acs

                                                                Typ Req                                                 Res Buf

  1  JOB_POS_REC    SSN                                         EQ   N  EMPLOYEES_REC  SSN                               N    0 RO  

------------------------------------------------------------------------------------------------------------------------------------

Fld Field Name                       Record           Start    Length    Type  Index Rq Lk Acs  Acs 

                                                       Pos    Stg  Dsp  Stg Dsp Key        Typ  Lvl 

  1 SSN                              JOB_POS_REC        1      9    9   AN  AN  P.1     Y  RO   3                                   

                                                                           AltNam> SSN

                                                                           Edit  > NE '111111111','111111112'                       

                                                                           ColHdr> /SSN

                                                                           DflMsk> XXX XX XXXX

  2 FULL_NAME                        EMPLOYEES_REC     10     30   30   CX  AN             RO   3                                   

                                                                           AltNam> FULL_NAME

                                                                           Edit  > $TRM(LAST_NAME)|" "|$TRM(SUFFIX_NAME)|", "|$TRM(F

                                                                                 > IRST_NAME)|" "|MID_INITIAL                       

                                                                           ColHdr> /Full Name

  3 STREET                           EMPLOYEES_REC     40     35   35   AN  AN             RO   3                                   

                                                                           AltNam> STREET

                                                                           ColHdr> /Street

  4 CITY                             EMPLOYEES_REC     75     20   20   AN  AN             RO   3                                   

                                                                           AltNam> CITY

                                                                           ColHdr> /City

  5 STATE                            EMPLOYEES_REC     95      2    2   AN  AN             RO   3                                   

                                                                           AltNam> STATE

                                                                           ColHdr> /State

  6 ZIP_CODE                         EMPLOYEES_REC     97      9    9   AN  AN             RO   3                                   

                                                                           AltNam> ZIP_CODE

                                                                           ColHdr> /Zip Code

                                                                           DflMsk> XXXXX XXXX

  7 PHONE                            EMPLOYEES_REC    106     10   10   AN  AN             RO   3                                   

                                                                           AltNam> PHONE

                                                                           ColHdr> /Phone

                                                                           DflMsk> \(XXX\) XXX XXXX

------------------------------------------------------------------------------------------------------------------------------------
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------------------------------------------------------------------------------------------------------------------------------------

Fld Field Name                       Record           Start    Length    Type  Index Rq Lk Acs  Acs 

                                                       Pos    Stg  Dsp  Stg Dsp Key        Typ  Lvl 

  8 JOB_NO                           JOB_POS_REC      116      2    2   NU  NU  P.2        RO   3                                   

                                                                           Format> 99

                                                                           AltNam> JOB_NO

                                                                           ColHdr> Job/Num

                                                                           DflMsk> 00

  9 JOB_STATUS                       JOB_POS_REC      118      1    1   AN  AN             RWC  3                                   

                                                                           AltNam> JOB_STATUS

                                                                           ColHdr> Job/Stat

                                                                           DflMsk> X

 10 BUILDING_IRN                     JOB_POS_REC      119      6    6   AN  AN             RO   3                                   

                                                                           AltNam> BUILDING_IRN

                                                                           ColHdr> Building/IRN

                                                                           DflMsk> XXXXXX

 11 DATE_OF_BIRTH                    EMPLOYEES_REC    125      8    8   TS  DT             RO   3                                   

                                                                           Format> YYYYMMDD/MMDDYYYY

                                                                           AltNam> DATE_OF_BIRTH

                                                                           ColHdr> Date of/Birth

                                                                           DflMsk> MM/DD/YYYY

 12 SEX                              EMPLOYEES_REC    133      1    1   AN  AN             RO   3                                   

                                                                           AltNam> SEX

                                                                           ColHdr> /Sex

                                                                           DflMsk> X

 13 CHECK_DISTRIBUTION               EMPLOYEES_REC    134      4    4   AN  AN             RO   3                                   

                                                                           ColHdr> Check/Distribution

                                                                           DflMsk> XXXX

 14 CONTRACT_AMOUNT                  JOB_POS_REC      138      4   11   LW  NU             RO   3                                   

                                                                           Format> 99999999V99

                                                                           AltNam> CONTRACT_AMOUNT

                                                                           ColHdr> Contract/Amount

                                                                           DflMsk> 999,990.00-

 15 EMAIL_ADDRESS                    EMPLOYEES_REC    142     70   70   AN  AN             RO   3                                   

                                                                           ColHdr> /Email 

------------------------------------------------------------------------------------------------------------------------------------
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Name             Description                                  Data Definition  Appl Grp  Acs Lvl  Mod Lvl  Pg Width   Fields

INFOHIO_JOB      All Jobs Export for Infohio                  INFOHIO_JOBS     USPS              3        9       0          15 

------------------------------------------------------------------------------------------------------------------------------------

                  Created                          Last Modified                       Last Activity

           Date      Time   User               Date      Time   User               Date      Time   User

        01/11/2002  10:57   SHARON          05/29/2007  09:30   SHARON          05/29/2007  09:30   SHARON        

------------------------------------------------------------------------------------------------------------------------------------

                                                   Output   Parameters

------------------------------------------------------------------------------------------------------------------------------------

Output Spec > EMPLOYEE_INFO.SEQ                   Output Format > FIXED

Include Column Headers > N                        Summmarize Records > N

Extract Limit >  500     

------------------------------------------------------------------------------------------------------------------------------------

====================================================================================================================================

                                                         Export Field List

====================================================================================================================================

    Export Fields                      Record           DspLen Typ     Key   Field Help

  1 SSN                              : JOB_POS_REC         9    AN     P.1                                                     

  2 BUILDING_IRN                     : JOB_POS_REC         6    AN                                                             

  3 FULL_NAME                        : EMPLOYEES_REC      30    AN                                                             

  4 SEX                              : EMPLOYEES_REC       1    AN                                                             

  5 STREET                           : EMPLOYEES_REC      35    AN                                                             

  6 CITY                             : EMPLOYEES_REC      20    AN                                                             

  7 STATE                            : EMPLOYEES_REC       2    AN                                                             

  8 ZIP_CODE                         : EMPLOYEES_REC       9    AN                                                             

  9 PHONE                            : EMPLOYEES_REC      10    AN                                                             

 10 DATE_OF_BIRTH                    : EMPLOYEES_REC       8    DT                                                             

 11 JOB_STATUS                       : JOB_POS_REC         1    AN                                                             

 12 JOB_NO                           : JOB_POS_REC         2    NU     P.2                                                     

 13 CONTRACT_AMOUNT                  : JOB_POS_REC        11    NU                                                             

 14 CA_FILLER                        : Calculated         20    AN                                                             

 15 EMAIL_ADDRESS                    : EMPLOYEES_REC      70    AN                                                             

====================================================================================================================================

                                                       Input Field Definition

====================================================================================================================================

No Selections.

------------------------------------------------------------------------------------------------------------------------------------
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====================================================================================================================================

                                                    Calculated Field Definition

====================================================================================================================================

    Calculated Field Name            Typ  Mask             Field1             Opr   Constant/Expression  Field2               Cond

  1 CA_FILLER                         AN  [1:73]                                    Filler                                       

====================================================================================================================================

                                                     Data Record Qualification

====================================================================================================================================

    Comparison                       Comparison ---------------------- Compare to ----------------------- And/Or

    Field                             Operator  Constant                 Field

  1 JOB_STATUS                           EQ     1                                                            

====================================================================================================================================

                                                        Export Data Sorting

====================================================================================================================================

    Sort Field                       Sort Type

  1 SSN                                 ASC

  2 CONTRACT_AMOUNT                     DSC

====================================================================================================================================

                                                      Export Format Definition

====================================================================================================================================

    Field                           Type   Column Header                  Mask

  1 SSN                              VAL   /SSN                           XXXXXXXXX                               

  2 BUILDING_IRN                     VAL   Building/IRN                   XXXXXX                                  

  3 FULL_NAME                        VAL   /Full Name                     [1:46]                                  

  4 SEX                              VAL   /Gender                        X                                       

  5 STREET                           VAL   /Street                        [1:51]                                  

  6 CITY                             VAL   /City                          [1:18]                                  

  7 STATE                            VAL   /State                         [1:4]                                   

  8 ZIP_CODE                         VAL   /Zip Code                      XXXXXXXXX                               

  9 PHONE                            VAL   /Phone                         XXX XXX-XXXXXX                          

 10 SSN                              VAL   /SSN                           XXX-XX-XXXX                             

 11 DATE_OF_BIRTH                    VAL   Date of/Birth                  YYYY-MM-DD                              

 12 CA_FILLER                        VAL   CA_FILLER/*                    [1:73]                                  

 13 EMAIL_ADDRESS                    VAL   /Email                         [1:100]                                 

Encrypting the Alternate ID Values

INFOhio recognizes that some student information systems and many payroll systems utilize a social security number as the identification number.  If utilizing the INFOhio Patron Update procedures, these values will likely be reflected in the alternate ID (USER_ALT_ID) field and this creates a potential security issue.  To address this, INFOhio has developed a procedure to alter the value in the USER_ALT_ID field, but the value can continue to be used to keep the patron data up-to-date.

The first step in addressing this issue is altering the USER_ALT_ID values currently stored in the Unicorn database.  This can be addressed by using the OHjumblealtid.sh script.  A sample log follows:

$ OHjumblealtid.sh
OHjumblealtid.sh  Copyright 2005 - INFOhio

JUMBLE THE VALUE OF ALT ID's FOR SPECIFIED PATRON PROFILES

This procedure is designed to jumble the values of the

USER_ALT_ID field so they are not the patron's SSN

Do you wish to continue? (n/y) Y
Instance code of the district to have Alt ID's jumbled: XXX
Jumble Alt ID's for (F)aculty, (S)tudents, or (B)oth: F
XXX
F

Do you wish to continue? (n/y) Y
+-----------------------------------------------------------+

| 1. Create the /s/sirsi/XXX/Conversion/Jumble

|    directory and change into the directory.               |

+-----------------------------------------------------------+

Current directory: /s/sirsi/XXX/Conversion/Jumble

+-----------------------------------------------------------+

| 2. Identify the profiles to be altered.                   |

+-----------------------------------------------------------+

Finding FACULTY profiles

+-----------------------------------------------------------+

| 3. Export users from the appropriate profiles.            |

+-----------------------------------------------------------+

Finding users in profile FACULTY1.

Log from seluser of FACULTY1:

(Log file will be displayed here)
+-----------------------------------------------------------+

| 4. Jumble the Alt ID fields.                              |

+-----------------------------------------------------------+

.USER_ALT_ID.   |aXXXXXXXXX --> XXXXXXXXX

.USER_ALT_ID.   |aXXXXXXXXX --> XXXXXXXXX

.USER_ALT_ID.   |aXXXXXXXXX --> XXXXXXXXX

.USER_ALT_ID.   |aXXXXXXXXX --> XXXXXXXXX

.USER_ALT_ID.   |aXXXXXXXXX --> XXXXXXXXX
Do you wish to change the USER_ALT_IDs? (n/y) Y
+-----------------------------------------------------------+

| 5. Load the jumbled Alt ID's                              |

+-----------------------------------------------------------+

(Log file will be displayed here)
Press <Enter> to continue:

+-----------------------------------------------------------+

| 6. Create fresh dumpflatuser.dat file                     |

+-----------------------------------------------------------+

(Log file will be displayed here)
+-----------------------------------------------------------+

| !!! IMPORTANT -- IMPORTANT -- IMPORTANT -- IMPORTANT !!!  |

+-----------------------------------------------------------+

You MUST IMMEDIATELY adjust the patron update procedure

on your VMS system to include the JUMBLE definition:

     $ set default infohio_root:[site_specific.XXX]

     $ edit XXX_patron_update.com

Sample additions noted with >>> below:

(for FACULTY patron update):

 >>> $   DEFINE JUMBLE Y

     $!
     $   @INFOHIO_ROOT:[SYSTEM]UNICORN_PATRON_UPDATE.COM 'P9' E

     $!
 >>> $   DEASSIGN JUMBLE

As noted at the conclusion of the script, the second step for addressing this issue is utilizing the JUMBLE logical in the INFOhio_Root:[Site_Specific.XXX]XXX_Patron_Update.Com procedure.  The JUMBLE logical should be defined immediately before the command line invoking the Unicorn_Patron_Update.Com script and deassigned immediately afterwards.  Note that the Unicorn_Patron_Update.Com command procedure frequently invoked twice; once for students and once for employees.  The JUMBLE definition/deassign should only be utilized with the appropriate call of the command procedure.

Re-Assigning Patron ID’s (Barcodes) Using The Patron Update Procedures
1. On the server hosting Unicorn, make a backup of the users:

a. OHdumpusers.sh XXX
b. cd XXX/Unicorn/Xfer

c. cp dumpflatuser.dat dumpflatuser.save

2. Create a procedure in the INFOhio_Root:[Site_Specific.XXX] using the XXX_Patron_Update.com as a base. Give this procedure a unique name like "XXX_FIX.COM"

a. $ set default INFOhio_Root:[Site_Specific.XXX] 
b. Copy XXX_Patron_Update.com XXX_Fix.com

c. Edit XXX_Fix.com

· Comment out the section to get the dumpflatuser.dat file from the Sun Server:

$!

$! Retrieve the dumpflatuser.txt file from the Unicorn server

$!

$! $ @INFOHIO_ROOT:[SYSTEM]UNICORN_FTP_PATRON.COM GET 'P9' -

$! sunfire.laca.org "sirsi" "password"

· Comment out the lines related to the employee patron update, if necessary:

$! $ @INFOHIO_ROOT:[SYSTEM]UNICORN_PATRON_UPDATE.COM 'P9' E

3. Create an empty file named dumpflatuser.dat in the INFOhio_Root:[Site_Specific.XXX] directory:

$ open/write emptyfile dumpflatuser.dat

$ close emptyfile

4. Run the procedure, @XXX_fix.COM, and review the content of the XXX_MOD_PATRON_UPDATE.DAT (should be empty) and the XXX_NEW_PATRON_UPDATE.DAT (should have records for all patrons)

5. Log onto the Sun server and change directories to the /s/sirsi/XXX/Unicorn/Xfer directory:

cd /s/sirsi/XXX/Unicorn/Xfer

6. Extract just the required fields from the xxx_new_patron_update.dat file:

egrep “DOCUMENT|LDUSER|USER_ID|USER_ALT_ID” \

xxx_new_patron_update.dat > xxx_fix_ids.dat

more xxx_fix_ids.dat

7. Start Workflows and run the "userload" report, but make the following specifications:

a. File to Load: xxx_fix_ids.dat

b. Load by alternate ID: Yes

c. Mode: update

8. The userload report will update all patrons and change the barcode number. Run the rebuildusertext report.

9. On the Sun server, issue the following command: OHdumpusers.sh XXX
10. On the VMS server, run the regular patron update procedure:

$ set default infohio_root:[site_specific.xxx] 

$ @XXX_PATRON_UPDATE.COM

The resulting XXX_MOD_PATRON_UPDATE.DAT and XXX_NEW_PATRON_UPDATE.DAT should be reviewed.  Promptly contact INFOhio tech. services if a large number of patrons are expired or a large number of patrons had updates to their name.
If all is okay, remove the XXX_Fix.com procedure from the VMS system and the dumpflatuser.save file from the Sun system.
Removing the Alternate ID Values
Despite the option to encrypt the User Alternate ID, INFOhio recognizes that some school districts might prefer to clear the contents of the User Alternate ID field.  A utility, OHclearaltid.sh, has been provided to accommodate this task.  It should be noted that utilizing this procedure will not allow the patrons to be updated using the INFOhio Patron Update Procedures.  

$ OHclearaltid.sh
OHclearaltid.sh  Copyright 2005 - INFOhio

CLEAR THE VALUE OF ALT ID's FOR SPECIFIED PATRON PROFILES

This procedure is designed to CLEAR the values of the

USER_ALT_ID field.

Do you wish to continue? (n/y) y
Instance code of the district to have Alt ID's CLEARED: XXX
CLEAR Alt ID's for (F)aculty, (S)tudents, or (B)oth: F
XXX

F

Do you wish to continue? (n/y) Y
+-----------------------------------------------------------+

| 1. Create the /s/sirsi/XXX/Conversion/ClearAltID

|    directory and change into the directory.               |

+-----------------------------------------------------------+

Current directory: /s/sirsi/XXX/Conversion/ClearAltID

+-----------------------------------------------------------+

| 2. Identify the profiles to be altered.                   |

+-----------------------------------------------------------+

Finding FACULTY profiles

+-----------------------------------------------------------+

| 3. Export users from the appropriate profiles.            |

+-----------------------------------------------------------+

Finding users in profile FACULTY1.

Log from seluser of FACULTY1:

     (log would appear here)

User Barcode: XXXXXXXXXXXXXX

User Barcode: XXXXXXXXXXXXXX

User Barcode: XXXXXXXXXXXXXX

User Barcode: XXXXXXXXXXXXXX

User Barcode: XXXXXXXXXXXXXX

PROFILES:

=========

FACULTY1

Do you wish to clear the USER_ALT_IDs? (n/y) y
+-----------------------------------------------------------+

| 4. Clearing the Alt ID's                                  |

+-----------------------------------------------------------+

     (log would appear here)

+-----------------------------------------------------------+

| 5. Create fresh dumpflatuser.dat file                     |

+-----------------------------------------------------------+

     (log would appear here)

+-----------------------------------------------------------+
| !!! IMPORTANT -- IMPORTANT -- IMPORTANT -- IMPORTANT !!!  |

+-----------------------------------------------------------+

You MUST IMMEDIATELY adjust the patron update procedure
so these patrons will no longer be updated.
Removing Expired Patrons from Unicorn
The OHremovepatrons.sh script has been developed to allow ITC staff to remove or list expired patrons for a single instance or for all instances.  Below is a sample of the script being utilized:

OTST 1% OHremovepatrons.sh
OHremovepatrons.sh              Copyright 2006 - INFOhio

REMOVE EXPIRED PATRONS

This procedure will remove expired patrons (STUDENT* or

FACULTY*) from either a specified instance or all instances.

It is recommended that you use your emulator's logging feature

to capture the output from this script for later reference.

Do you wish to continue? (y/n) Y
Just generate a list (test mode)? (y/n) Y
Enter the instance code or press <Enter> for all instances: TEST
The following prompt will only appear if an instance code is specified as a response to the previous prompt)

Enter the library code or press <Enter> for all libraries:
Remove patrons that expire BEFORE yyyymmdd.

Press <Enter> for 20070701 or enter your own date:

Remove expired (F)aculty, (S)tudents, or (B)oth: B
SELECTIONS:

Instance:     TEST

Ending Date:  20070701

Profiles:     B

Test Mode:    y

Do you wish to continue? (y/n) Y
If used to generate a report, the results will be displayed on the screen, but will also be saved in the file XXX/Conversion/Remuser/expiringpatrons.txt.  If used to remove patrons, the patrons that are removed will be backed up in a file named XXX/Conversion/Remuser/deletedpatrons.dat
After the patrons have been removed, several ITCs have implemented the practice of generating a list of expired patrons that were not removed by responding with “Y” when prompted if they want to “just generate a list (test mode)? (y/n)”.  The resulting list is sorted by library and includes a total at the conclusion of the list.  The results are shared with the school districts and the users are advised to properly clear outstanding transactions and either delete the patrons via Workflows or contact the ITC to have them removed in batch via the OHremovepatrons.sh script.
As an alternative to the OHremovepatrons.sh script, expired patrons can also be removed using the “Remove a Group of Users (remuser)” report found under both the ITC Admins and the Users report tabs in Workflows.  It should be noted that there is a report on the Housekeeping report tab that is also entitled “Remove a Group of Users,” but it utilizes different routines (removeusers) and does not have sufficient selection criteria for most schools.  Therefore, we discourage ITC staff from using the “Remove a Group of Users” report found on the Housekeeping tab.  As with all reports, staff should be careful about making the correct selections when running the report.

Loading Patron Photos For SirsiDynix Unicorn
When images are provided by photographers, the filenames typically correlate to the value found in the USER_ALT_ID (alt ID) field in the Unicorn database.  However, the image must be named to reflect the USER_ID (Barcode) field so that it can be displayed in Workflows.  Furthermore, the image files must be in either .gif or .jpg format.

 In the instructions below, XXX represents the Unicorn Instance Code.

1. Obtain photo files from the school.  If the school uses DSL/DASL, frequently the staff supporting this application will be able to provide you with the images.  Discard any image files that are missing an id before the extension (example: files named .jpg or .gif)

2. Verify that the photo images are no larger than 100 pixels wide by 135 pixels high to fit in the space provided in the user information header of the wizard display screen.  (SirsiDynix recommends that the images not exceed 76 pixels in height, but we found that 100 x 135 did not interfere with other information presented on the patron display screens.  It is recommended that the quality of the resulting images be reduced appropriately so the resulting images are 2K to 3K in size. Because of the large quantity of images, it is not practical to resize the images one at a time. For images that are 100 x 135, reduce the quality to 50%.  For images that are 56 x 76, reduce the quality to 80%.  

If you have access to DSL and/or DASL Photos, consider using the Converting DSL/DASL Pictures for INFOhio Library Automation procedures for scripts to resize images.  They are available at http://www.infohio.org/Documents/DAS_Docs/DSL2INFOhioPics.html.

You may already have an application that will allow you to resize multiple images.  However, you can also download Multiple Image Resizer.NET software and use it.   Multiple Image Resizer.NET is freeware software found at http://www.multipleimageresizer.net/ that can be used to convert image sizes for a large number of images.  However, it should be noted that this application is very memory intensive.

Instructions for using Multiple Image Resizer.NET can be found at http://www.infohio.org/Documents/DAS_Docs/UsingMIR.html 
3. Once the images have been properly resized, they must then be FTP’ed to the XXX/Unicorn/Custom/Photos directory on the Unicorn server 

4. Finally, the images will all need to be renamed so they reflect the USER_ID (Barcode)  rather than the USER_ALT_ID (alt ID).  To rename the files, log onto the Unicorn server and issue the OHrenamephotofiles.sh command:

+-----------------------------------------------------------+

| OHrenamephotofiles.sh                                     |

+-----------------------------------------------------------+ 
| This procedure will rename .gif and .jpg files in the     |

| XXX/Unicorn/Custom/Photos directory so it uses the Patron |

| Barcode Number rather than Alt ID as filename.            |

|                                                           |

| The images must be renamed to reflect the Patron Barcode  |

| number so it can be properly downloaded and displayed in  |

| Workflows.                                                |

+-----------------------------------------------------------+

Enter the instance code: XXX
Has the USER_ALT_ID field been JUMBLED for the

patron photo files you are about to process? (n/y) n
Use the 'Photo Not On File' image for those users that do not

have an associated image (new or old) ? (y/n) y
Several messages will appear on the screen followed by a listing of the contents of the XXX/Unicorn/Custom/Photos directory. The following prompt will then be displayed:

Do you want to remove photo files for patrons that are no
longer in the database and photo files that did not match the
alternate id numbers of current patrons? (n/y) y
The procedure concludes with the following reminder:

   +-----------------------------------------------------------+

   | Inform your users in the XXX instance that the 
   | photos are now available for download.                    |

   |                                                           |

   | If the users are using the Workflows C Client and they    |

   | have previously download patron photos, they should also  |

   | be advised that they should remove bitmap (.bmp) image    |

   | files from the following directory:                       |

   |      C:\Program Files\Sirsi\Workflows\Images\Patrons\     |

   | (It might be easier to simply remove all files in the     |

   |  directory and then download the patron photos.)          |

   +-----------------------------------------------------------+
5. Inform your users in the district that patron photos are ready to be downloaded to by using the Download Patrons’ Photos function in Workflows.  The time necessary to download the images will vary based on the number of images to be downloaded and the speed of the connection.  
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 “Photo Not On File” Images (using the OHphotonotonfile.sh Script) 
If using the Workflows Java Client, it is recommended that the image “Photo Not On File” be used for those users that do not have an available image.  Using the image actually makes the Workflows Java Client more efficient because it does not search the server for an image for the patron once the “Photo Not On File” image is downloaded for the user.  The “Photo Not On File” image can be implemented through the OHrenamephotofiles.sh script, but can be created for all instances by using the OHphotonotonfile.sh script. A sample of the output from the script follows:

+-----------------------------------------------------------+

+ OHphotonotonfile.sh                                       |
+-----------------------------------------------------------+

| This procedure will create image files for each user in   |

| the XXX/Unicorn/Custom/Photos directory if there is not a |

| current image in place.  The image will display 'Photo    |

| Not On File' for those patrons.                           |

|                                                           |

| Creating these images will actually result in the Java    |

| client running more efficiently because it will not try   |

| downloading an image file each time the patron's          |

| information is displayed.                                 |

+-----------------------------------------------------------+

Processing instance AD:

Processing instance AE:

Processing instance AG:
If desired, you can schedule this script to run on a regular basis to create the “Photo Not On File” image for new users.  Below is an example of an entry in crontab:
#

# Create "Photo Not On File" images for new patrons (run Sundays at noon)

0 12 * * 0 su - sirsi -c "OHphotonotonfile.sh" > /dev/null 2>&1

#

Changing the Alternate ID in Unicorn
On rare occasions, the alternate ID assigned to patrons might be changed.  This occurs most frequently as a school is migrated to a different student information system or if a school district changes the identification number used in the payroll system.  The OHchangealtids.sh script will use a tab-delimited file to replace the old alternate ID values with new alternate ID values.  When running the script, the procedure will ask which field number contains the old Alternate ID and which field number contains the new Alternate ID.  It is helpful to import the tab-delimited file into Excel to help determine which field number is used (column A = field 1; column B = field 2, etc.).  Below is the sample output from the OHchangealtids.sh script:
OTST 1% OHchangealtids.sh

OHchangealtids.sh

Use this utility to replace old Alternate IDs with new values

on patron records.  This happens most frequently with SIS-to-DASL

migrations, but can happen in other cases as well.

HAVE NEW PATRONS BEEN CREATED BASED ON THE NEW IDs?

If so, it will be necessary to first remove the new patrons. Use

the 'Remove a Group of Users' (remuser) report found on the ITC

Admins report tab.  Be certain to specify the user profiles and

the creation date(s).

Continue? (n/y): y
HAVE THE ALTERNATE IDs BEEN JUMBLED VIA OHjumblealtid.sh?

If so, it will be necessary to first run the OHunjumblealtid.sh

script so the Alternate ID will match the old ID in the tab-

delimited file.

Continue? (n/y): y
================================================================

Before running this procedure, a TAB-DELIMITED file will need

to be created that has both the current Alternate ID value and

the new (replacement) value.  If converting from SIS to DASL,

your ITC's DASL database administrator should be able to create

the file using a SQL script similar to the following:

Press <Enter> to continue:

use DASL

SELECT DISTINCT

 st._SISStudentId as 'SIS Number',

 st.StudentNumber as 'DASL Number',

 st.Firstname, st.Lastname,

 (SELECT SchoolName FROM tblSchool WHERE SchoolId = sta.SchoolId)

    as 'School Name'

FROM  tblStudent st

INNER JOIN

 tblStudentAnnual sta

ON  sta.StudentId = st.StudentId

AND sta.SchoolYearId = dbo.DefaultSchoolYearId()

WHERE  sta.SchoolId in

 (SELECT DISTINCT SchoolId FROM tblSchool WHERE Code = 'ELMS')

Continue? (n/y): y
Enter instance code: XXX
Please enter the FULL PATH to the TAB-DELIMITED file containing

the old (current) Alternate ID numbers and the new ID numbers.

Filename: /s/sirsi/filename

1000    123456

Which field number contains the old Alternate ID? 1
Which field number contains the new Alternate ID? 2
Press <Enter> to continue:

If any patrons could not be updated, it will be necessary for

ITC staff to manually review the situation for each.  You will

likely find situations where patrons have multiple patron

records and one needs to be deleted.  DO NOT FORGET TO POPULATE

THE ALTNERNATE ID FIELD FOR THE PATRON RECORD THAT REMAINS!

AFTER ANY ERRORS ARE PROPERLY CORRECTED, you can the run the

patron update procedure for the instance.

Next you will be prompted to remove some work files associated

with this procedure.  Remove them if all went well, but please

retain them if you encountered any problems.

rm: remove dumpflatuser.work (yes/no)? yes
rm: remove dumpflatuser.sed (yes/no)? yes
Correcting Patron Check Digits Using OHfixcheckdigits.sh
When INFOhio utilized MultiLIS for library automation, the highest valid barcode was 2xxxx15999999x.  To prevent problems in MultiLIS, the INFOhio Patron Update Procedures would verify that position 6 of the barcode was either a "0" or "1".  
This same limitation does not exist in Unicorn and highest valid barcode is now 2xxxx99999999x.  Unfortunately, the portion of the INFOhio Patron Update Procedures that calculated the check digit was not properly changed to reflect this higher maximum value.  As a result, some instances will have patrons created by the INFOhio Patron Update Procedures with improperly calculated check digits.  A list of the instances that potentially have been affected has been provided to each ITC via Help Desk.  Below are the steps that can be used to correct the problems.  NOTE: Regardless of which method is used to correct the check digits, past transactions as reflected by the logscan report will continue to reflect the old barcode number while future transactions will reflect the new barcode number.
· If the school district does not use the INFOhio patron update procedures, use the (C)heck option of the OHbargen.sh script and share the results with the library media center staff.  Help them determine how/why patrons are being assigned barcodes with inappropriate check digits. Consider using the OHfixcheckdigits.sh script described below if the school district is using patron photos or if the school district would like to print new barcodes for patrons that have been affected.  
· Consider Changing Barcode Numbers to Dumb Barcodes.  As mentioned previously, the patron barcodes that had incorrect check digits were those above the 15999999x - the limitation previously imposed by MultiLIS.  Typically the barcode numbers are derived from the alternate ID number (Student Number or Employee ID Number).  In many cases, the “large” problematic barcode numbers are being derived from social security numbers being used as identification numbers in other systems.  If this is the case, consider using the “Optional Next_Dumb_Barcode.Seq File for Sirsi K12“ in conjunction with the “Re-Assigning Patron ID’s (Barcodes) Using The Patron Update Procedures”  to assign new barcodes to the patrons.  
Also consider using the “Encrypting the Alternate ID Values” procedures to help secure the social security numbers that populate the Alternate ID field in Workflows.  The instructions for accomplishing these tasks are included earlier in this document
· Using OHfixcheckdigits.sh to Correct Patron Barcodes.   The OHfixcheckdigits.sh script will correct the check digits for patron barcodes that meet the following criteria:

1. The only problem with the patron barcode is that the check digit is incorrect.  

2. The patron has an alternate ID

Before running the script, contact the school district to determine if they are scanning the patron identification number (barcode number) when utilizing Workflows.  It is suggested that you use the (C)heck option of the OHbargen.sh script to create a list that can accompany your message to the user. All libraries in the district should be surveyed because the library practices can vary from library-to-library.  A sample message to the library is provided at the conclusion of this document.

If they ARE scanning in the identification number (barcode number) when using Workflows, you will utilize the OHfixcheckdigits.sh script to correct the check digits, but you will need to work closely with the library staff to determine the best time to run the procedure.  

· Some school districts will prefer that you wait until the end of the school year. Also, some school districts generate new student ID cards annually, so updating the barcodes during the school year simply is not feasible. This is certainly an acceptable option.  During the summer, the barcodes can be corrected and new barcodes / student IDs can be generated.  Note that barcode validation should not be turned on until the barcodes with invalid check digits has been addressed.
· If the school district would like this addressed more promptly, the library staff will need to understand that they may need to select patrons via the “User Search” helper until new barcodes can be generated.

Regardless of when the barcodes are corrected, the “LBL: User Labels” report can be used to generate barcodes for the patrons that have been assigned new identification numbers via the OHfixcheckdigits.sh script.  When running the report, specify the “Privilege granted date” to be the equivalent of date you ran the OHfixcheckdigits.sh script.  

Immediately before running the OHfixcheckdigits.sh script, it is required that you use the (C)heck option of the OHbargen.sh to generate a file named OHbargen.invalid.  The following is the screen capture for running the script.  For brevity, repetitive lines were removed.
OHfixcheckdigits.sh

OHfixcheckdigits.sh    Copyright 2007 - INFOhio

This script will fix check digits for user barcodes in a

specified instance.  IMMEDIATELY before running the script, you

MUST use the (C)heck option in the OHbargen.sh script to

generate the OHbargen.invalid file required by this script.

-rw-r--r--   1 sirsi    staff       4.4K Apr 11 11:29 OHbargen.invalid

Did you use the (C)heck option of OHbargen.sh script

_IMMEDIATELY_ before running this script? (y/n) y
Enter the instance code: XXX
      37 barcodes.to.fix

Press enter to view a list of barcodes to be fixed:

U 22629200750612      Check Digit should be 0 (2)

U 22629200750620      Check Digit should be 8 (0)

U 22629200660134      Check Digit should be 2 (4)

Do you wish to continue? (y/n) y
UNICORN user selection GL3.1 started on Wednesday, April 11, 2007, 11:30 AM

  The user ID will be read from standard input.

  The string from standard input will be written to standard output.

  The user alternative ID will be written to standard output.

  The user ID will be written to standard output.

  37 user record(s) considered.

  37 user record(s) selected.

UNICORN user selection finished on Wednesday, April 11, 2007, 11:30 AM

22629200750612 --> 22629200750610  (XXEL, STUDENT2)
22629200750620 --> 22629200750628  (XXEL, STUDENT2)
22629200660134 --> 22629200660132  (XXHS, FACULTY1)
LAST CHANCE!  Do you wish to continue? (y/n) y
UNICORN load flat users GL3.1 started on Wednesday, April 11, 2007, 11:30 AM

  Flat user input records will be read from standard input.

  Batch server transactions will be written to the apiserver.

  Keys of new or updated users will be written to standard output.

  Records with errors will be saved in barcodes.to.fix.err.

  The alternative ID will be used as the matching key.

  User IDs will be updated.

  Addresses will NOT be updated.

  Extended Information will NOT be updated.

  Records not matched will be rejected, but records which match will be updated.

  The batch user ID for transactions will be ADMIN.

  The batch workstation name for transactions will be BATCH.

  Default user library will be DISTRICT.

No BRS checking.

**User already exists

*** DOCUMENT BOUNDARY ***

FORM=LDUSER

.USER_ID.   |a22629130006117

.USER_ALT_ID.   |a-2875

.USER_PRIV_GRANTED.   |a20070411

  148 line(s) read.

  37 user record(s) read.

  1 bad input record(s) encountered.

  0 New user record(s) created.

  36 existing user record(s) updated.

UNICORN load flat users finished on Wednesday, April 11, 2007, 11:30 AM

OKAY, YOU ARE ALMOST DONE! You will need to do the following:

1. Start Workflows and run the 'Add, Delete, Update User'

   (aduusertext) report to update the user indexes.

2. Notify the users in the district that you corrected the

   patron barcodes that had invalid check digits.  If there

   were any that could not be corrected, bring these to their

   attention (re-run OHbargen.sh to get an updated list).

3. If desired, run the 'LBL : User Labels' (userlabels) report

   to print new barcodes for the patrons.  On the 'User

   Selection', specify today's date for the 'Privilege

   granted date'.

SAMPLE MESSAGE TO USER BEFORE RUNNING OHfixcheckdigits.sh

Use the (C)heck option of the OHbargen.sh script to generate the list of patrons with invalid barcode numbers included in the message below.

Hi Ellen,

While reviewing barcodes on the server in all school districts, we noticed that the check digit was being miscalculated by the patron update procedures for some patrons.  We are contacting each of the school districts that have been affected by this miscalculation to make them aware of the problem and our desire to address the problem.  

Below is a list of the patron barcodes that have improperly calculated check digits for your review.  Please let us know an appropriate time for us to correct the barcodes and let us know if you will need new barcodes printed for these patrons.  As you consider this, note that the patrons can be from any of your libraries, so even if you do not use patron barcodes in your particular library, barcodes might used in other libraries.

We look forward to your response,

Charles
U 22629200750612      Check Digit should be 0 (2)

U 22629200750620      Check Digit should be 8 (0)

U 22629200660134      Check Digit should be 2 (4)
SAMPLE MESSAGE TO USER AFTER RUNNING OHfixcheckdigits.sh

Use the (C)heck option of the OHbargen.sh script to generate the list of patrons with invalid barcode numbers included in the message below.

Hi Ellen,

Most of the patron barcodes have been corrected as you requested.  We printed the replacement barcodes and you should receive them in the next few days.

There still are a two patrons that have problematic barcodes that the script could not fix:

U 2629130007979  Inst Code (6291), Length (13)

U 22629130006119 Check Digit should be 7 (9)

It appears that the first barcode is just missing the "2" at the beginning of the barcode number.
The last barcode listed, 22629130006119, indicates that it should be 22629130006117, but 22629130006117 is assigned to a different patron. Please assign a different barcode to the patron currently assigned 22629130006119.
Let us know if you have any questions.

Charles

Populating the Grade Field for Faculty using OHpopulatefacultygrade.sh
If using the patron update procedures for school employees, the grade field will be populated with the term “FACULTY”.  However, not all schools use the patron update procedures for employees and not all employees are considered to be “active” in the payroll system, so this script should occasionally be utilized with all instances, regardless of whether or not they utilize the patron update procedures.  To populate the grade field with “FACULTY” for patrons in the FACULTY* profiles, use the OHpopulatefacultygrade.sh script.  An example of running the script is provided below: 

OHpopulatefacultygrade.sh       Copyright 2007 - INFOhio

POPULATE THE GRADE FIELD WITH 'FACULTY' FOR FACULTY MEMBERS

This procedure will populate the grade field (USER_CATEGORY1)

with 'FACULTY' for the patrons in FACULTY* profiles that do

not currently have a value in the field.

Do you wish to continue? (y/n) y
Enter the instance code or press <Enter> for all instances: XXX
Enter the library code or press <Enter> for all libraries:

SELECTIONS:

Instance:     XXX

Library:      all

Do you wish to continue? (y/n) y
Processing: XXX

+-----------------------------------------------------------+

| 1. Create the /s/sirsi/XXX/Conversion/Editfaculty

|    directory and change into the directory.               |

+-----------------------------------------------------------+

Current directory: /s/sirsi/XXX/Conversion/Editfaculty

+-----------------------------------------------------------+

| 2. Identify the profiles to be altered.                   |

+-----------------------------------------------------------+

Finding FACULTY profiles

+-----------------------------------------------------------+

| 3. Export users from the FACULTY* profiles.               |

+-----------------------------------------------------------+

Finding patrons in profile FACULTY1.

FACULTY Patrons identified as needing to have the grade

field populated with 'FACULTY':

Libr    Profile         Barcode         Name

XXEL
FACULTY1        22620025808246  BANKS JEAN

XXEL
FACULTY1        22620130010084  BLACHLY BONNIE

XXEL
FACULTY1        22620130011777  MARKHAM JUANITA

XXEL
FACULTY1        22620130009797  RIDINGER MIKE

XXEL
FACULTY1        22620130013278  SCHMIESING CHARLES

XXEL
FACULTY1        22620130011256  SHUTT TERRI

896 FACULTY patrons selected for update in XXX.

Press <Enter> to continue:

FACULTY Patrons that WILL NOT be updated because the

grade field is already populated:

Grade   Libr    Profile         Barcode         Name

04
XXEL
FACULTY1        22620130010720  AMBROSE DAVE

KG
XXEL
FACULTY1        22620130013492  DUCHANE CYNTHIA

01
XXEL
FACULTY1        22620130010951  FREDERICKA TERRI

01
XXEL
FACULTY1        22620130014326  KERNER CATHY

LAST CHANCE.  Update the patrons? (y/n) y
+-----------------------------+

| 4. Editing selected patrons |

+-----------------------------+

Backing up patrons to be edited.

Editing selected patrons.

UNICORN edit user GL3.1 started on Thursday, June 21, 2007, 2:57 PM

  The user key will be read from standard input.

  The grade level will be changed to FACULTY.

  896 user record(s) edited.

UNICORN edit user finished on Thursday, June 21, 2007, 2:57 PM

FACULTY Patrons identified as needing to have the grade

field populated with 'FACULTY' can be found in the file

named facultypatrons.txt
FACULTY Patrons that WILL NOT be updated because the

grade field is already populated can be found in the file

named oddfacultypatrons.txt
Both files reside in the directory:

/s/sirsi/XXX/Conversion/Editfaculty
Troubleshooting the Patron Update Procedures
This portion of the document is intended to provide some insight into the most commonly reported problems related to the patron update procedure. If the following troubleshooting tips do not resolve the problem, do not hesitate to open an appropriate Help Desk ticket.  Be certain to include all of the details of the problem including steps you have already tried to resolve the problem.
	Problem:
	The patron update procedure is trying to create new patrons with barcodes that include only a “2” or “2xxxx” (where “xxxx” is the institution code).

	Resolution:
	This occurs when the “smart” barcode that the patron update procedures would like to use for the patron has already been assigned to another user in the system.  Frequently, it is discovered that a record for the patron already exists, but the user changed the value in the alternate ID field.  As a result of this change the patron update procedures cannot properly match the existing patron to the data from the student information system.
If the existing patron assigned to the barcode is indeed legitimate, the new patron will need to be assigned to a dumb barcode with the alternate ID reflecting the student’s ID in the student information system.

	

	Problem:
	The “userload” report generates “Transaction failed” messages on the daily error report. 

	Resolution:
	This error is typically generated when the patron data that is being loaded included unrecognizable characters.  Interestingly, this almost always occurs in the parent/guardian information associated with a student. 

To “see” the problematic characters on the Unicorn system, use the vi editor to review the xxx_mod_patron_update.dat and xxx_new_patron_update.dat files XXX/Unicorn/Xfer/ directory.  To “see” the problematic characters on the VMS system, use the editor to review the xxx_mod_patron_update.dat and xxx_new_patron_update.dat files in the INFOhio_Root:[Site_Specific.XXX] directory.
Once you have identified the student with the unrecognizable character and the problematic field, it will be necessary for the source of the unrecognizable character be corrected.  Ask the ITC staff supporting the student information system to modify the appropriate field on the student’s record.  Frequently they will not even see the unrecognizable character in the student information system, but they should simply remove and re-enter the information to correct the problem.

	


	Problem:
	Patrons are being expired unexpectedly or new students are not being added

	Resolution:
	This is one of the more difficult problems to resolve because the possible source of problems can vary so greatly.  First and foremost, make sure that the patron update procedures are running for an instance.  Yes, there are times when we receive reports of a patron being expired daily when we discover that the patron update procedures are not running for an instance so the same update file is being loaded day-after-day.

The next step is to determine the scope of the problem.  Is the problem affecting just one or two patrons, all of the patrons in a certain grade, all of the patrons from a specific building, etc.
If the problem is only affect a few patrons review the contents of the XXX_Student_Info.seq and/or XXX_Employee_Info.seq file INFOhio_Root:[Site_Specific.XXX] directory on the VMS system.  

· If the patron is not in the file then they are likely considered to be inactive in the student information system or payroll system providing the data.  

· If the patron is in the file, review the anticipated graduation date in columns 52-61 of the file to confirm that it is either a future date or it is blank.  If it is a past date or today’s date, then the patron is considered to be withdrawn in the student information system.  Also confirm that the grade in columns 180-185 is what is expected.

If the problem is applies to students in a certain grade, review the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm file and confirm that the grade is properly represented in the parameter file.
If the problem applies to all patrons in a certain building, review the INFOhio_Root:[Site_Specific]Unicorn_Patron.Parm file and confirm that the building code in columns 17-22 matches the building code in columns 10-15 of the XXX_Student_Info.seq and/or XXX_Employee_Info.seq file INFOhio_Root:[Site_Specific.XXX] directory.
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