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Java Toolbars and User Accesses 
Concepts and Restrictions

· The Java clients use independent toolbar files and User Access lists from the C client.
· Instances prepped for Java with OHprep4java.sh will have the INFOhio delivered toolbars; ADMIN, LIB1, LIB2, LIB3, LIB4, CIRC1, CIRC2, CIRC3.
· Toolbars are linked to user logins via the User Access record associated with the User Profile.

· OHprep4java.sh assigns INFOhio delivered toolbars to correspondingly named User Access records.  (ex: Assigns LIB1 and RESERVES toolbars to all LIB1* User Access records, LIB2 toolbar to all LIB2* User Access records, CIRC1 toolbar to all CIRC1* User Access records, etc.)
· ADMIN user has access to all Delivered and Custom toolbars by default.
· User Accesses should be synchronized to match with wizards found on assigned toolbars.

· OHprep4java_accesslists.sh correspondingly sets User Accesses to match with wizards found on the default assigned INFOhio toolbars.

· INFOhio Toolbars match with INFOhio screenshots shown in the INFOhio SirsiDynix Java Handbook (typically LIB1 is what’s shown).

· SirsiDynix Delivered toolbars cannot be altered.

· INFOhio Custom toolbars should not be altered.

· When creating ITC/Library Custom toolbars do not use the exact same name and description as the delivered INFOhio toolbars or your custom toolbar(s) will be overlaid whenever INFOhio toolbars are upgraded.

· ITC’s assume liability for maintaining any ITC/Library Custom toolbars they may create.
· ITC’s assume liability for maintaining User Access to match ITC/Library Custom toolbars.
· ITC’s assume liability for end-user training and documentation related to their Custom toolbars. 

· Toolbar files use a .tb extension.

· Only ADMIN user can modify and save Custom toolbars to the server for an instance via Utility - Toolbar Management.
· Only ADMIN can assign toolbars to other users via Configuration - Access Control Configuration -User Access policy.
· Only ADMIN can change User Access policies. 
Differentiating between Toolbar Wizards and User Accesses
Key to understanding is that User Access and User Toolbars while dependent (one controls the ability to use the other) are actually two independent things (set in two different places) in the Unicorn system and you must have them "synchronized" together for it to actually work well. The following grid lists all the User Access along with the toolbar wizard image as reference.  The checked boxes indicate the default toolbar, wizards and accesses set for each standard INFOhio User Access (LIB1*, LIB2*, etc.) when an instance is prepped for java. 
If you must stray from the delivered INFOhio User Access and delivered INFOhio Toolbars you must make the necessary changes in tandem. In other words, if you are going to create a custom toolbar because you want additional wizards to be available on it, then you must also grant that specific User Access the additional access needed to use those same wizards. Likewise, if you grant User Access to additional wizards, then you want to make sure the user has those wizards on a customized version of the toolbar AND that the custom toolbar has been assigned to the User Access record. 

Note: Toolbar changes and User Access changes do not require a HIR (Halt, Initialize, Run) of the Unicorn services. However, if the user is currently logged into Unicorn, they will need to logout and in again for the changes to be activated. 

INFOhio’s Custom Toolbars:  Wizards and User Access Chart
The following chart illustrates the User Accesses that can be set per module within the Java version of the User Access policy screen (the column titled Available User Accesses).  It should be noted that the User Accesses on the chart appear in the same order as they do on the User Access – Access Lists policy screen. 
For ease of reference, the toolbar wizard icon is also shown in the first column of the chart where applicable.  Additionally for each INFOhio Custom toolbar (ADMIN, LIB1, LIB2, LIB3, LIB4, CIRC1, CIRC2, CIRC3) that is delivered to javatized instances, the chart shows you which Wizards and User Accesses have been turned on (denoted by [X] ) to correspond with the toolbar. 
If you are creating custom toolbars, it is suggested that you copy the chart pages below and use them as a worksheet to mark your changes. You can then refer to the worksheets when making your changes in the system and can also file them away as a permanent record of your custom toolbar changes. 
	WIZARD
	AVAILABLE USER ACCESSES
	ADMIN
	LIB1
	LIB2
	LIB3
	LIB4
	CIRC1
	CIRC2
	CIRC3

	
	[  ]  Update wizard accesslist for C client   
	[X]
	[X]
	[X]
	[X]
	[X]
	[X]
	[X]
	[X]
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	      [  ]   Accountability 
      [  ]   Acquisition 
      [  ]   Authority 
           [  ]   Add Authority 
           [  ]   Duplicate Authority 
           [  ]   Modify Authority 
           [  ]   Delete Authority 
           [  ]   Display Authority 
      [  ]   Booking 
      [  ]   Cataloging 
           [  ]   Bound-with 
           [  ]   Remove Item (Del Tit, Call#,Items)
           [  ]   Add Item 
           [  ]   Duplicate Title 
           [  ]   Call Number and Item Maint.
           [  ]   Transfer Titles, Call #’s, Items 
           [  ]   Edit Item 
           [  ]   Modify Title 
           [  ]   SmartPORT 
           [  ]   Review Title 
           [  ]   Add Title 
           [  ]   Global Item Modification 
           [  ]   Item Search and Display 
           [  ]   LabelDesigner 
      [  ]   Circulation 
           [  ]   Mark Item Lost 
           [  ]   Paying Bills 
           [  ]   Modify Holds for User 
           [  ]   Mark Item Used 
           [  ]   Remove User 
           [  ]   Print Patron Card 
           [  ]   Ephemeral 
           [  ]   User Lost Card 
           [  ]   Remove User Hold 
           [  ]   Confirm Address 
           [  ]   Modify Holds for Item 
           [  ]   Modify Due Dates 
           [  ]   Renew Item 
           [  ]   Unsuspend User 
           [  ]   Receive Transit 
           [  ]   Check In Bookdrop 
           [  ]   Display User 
           [  ]   Add Brief Title 
           [  ]   Modify User 
           [  ]   Place Blanket Hold 
           [  ]   Remove Item Hold 
           [  ]   Check In 
           [  ]   Suspend User 
           [  ]   Change Item ID 
           [  ]   Fine Free Discharge 
           [  ]   Display Item Holds 
           [  ]   Pending Transits 
           [  ]   Place Hold 
           [  ]   Check Item Status 
           [  ]   CheckOut 
           [  ]   Display Title Holds 
           [  ]   User Claims Returned 
           [  ]   Display User Holds 
           [  ]   Inventory Item 
           [  ]   Send Message 
           [  ]   Renew Privilege 
           [  ]   Mark Item Missing 
           [  ]   Trap Holds 
           [  ]   Renew User 
           [  ]   Billing a User 
           [  ]   Copy User 
           [  ]   User Registration 
      [  ]   Collection Exchange 
      [  ]   Configuration 
           [  ]   Frequency 
           [  ]   Group 3 
           [  ]   Barcode Exempt 
           [  ]   Authority Map 
           [  ]   User Address 3 
           [  ]   OCLC Connections 
           [  ]   List Category 1 
           [  ]   Booking Profile 
           [  ]   Z39.50 Attribute 
           [  ]   Unsuspend Reason 
           [  ]   Reserve Desk 
           [  ]   Maximum Group Fee 
           [  ]   Gateway 
           [  ]   Server 
           [  ]   Language 
           [  ]   Global Wizard Access 
           [  ]   Serial Control Claim Reason 
           [  ]   Fund Level 3 
           [  ]   Library 
           [  ]   Barcode Validation 
           [  ]   Circulation Map 
           [  ]   Keyword Index 
           [  ]   Station 
           [  ]   Order Line Ext. Info 
           [  ]   Reserve Ext. Info 
           [  ]   Request Type 
           [  ]   Browse Index 
           [  ]   Group 1 
           [  ]   User Address 1 
           [  ]   User Access 
           [  ]   Library Group 
           [  ]   Fund Level 2 
           [  ]   Order Type 
           [  ]   Contact Type 
           [  ]   Serial Control Status 
           [  ]   Thesaurus 
           [  ]   Command List 
           [  ]   Request Status 
           [  ]   Propose Authority Map 
           [  ]   Environment 
           [  ]   Exchange Library Type 
           [  ]   Z39.50 Format 
           [  ]   Fund Level 1 
           [  ]   Barcode Format 
           [  ]   Serial Control 
           [  ]   Serial Control Category 1 
           [  ]   Circulation Rule 
           [  ]   Decision xinfo 
           [  ]   Operator 
           [  ]   Payment Type 
           [  ]   Search Library 
           [  ]   Invoice Line Ext. Info 
           [  ]   Loan Period 
           [  ]   Job Title 
           [  ]   Recommended Reading List 
           [  ]   Order Map 
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           [  ]   Internet Use 
           [  ]   User Profile 
           [  ]   Library Calendar 
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           [  ]   Shipping Schedule 
           [  ]   Serial Pattern 
           [  ]   Chronology 
           [  ]   Location 
           [  ]   User Ext. Info Format Policy 
           [  ]   Serial Control Category 2 
           [  ]   MARC Family 
           [  ]   Customize policy list 
           [  ]   MARC tags maps 
           [  ]   Currency 
           [  ]   Bibliographic Map 
           [  ]   MARC Editor Help 
           [  ]   Request List 
           [  ]   Gateway database configuration 
           [  ]   Name Mapping 
           [  ]   Authority Format 
           [  ]   Course Term 
           [  ]   Fund Level 4 
           [  ]   Default Price 
           [  ]   Configuration Session 
           [  ]   Holiday 
           [  ]   List Category 2 
           [  ]   Entry ID 
           [  ]   Marking Character 
           [  ]   Authority Extended Info Format 
           [  ]   Holding Code 
           [  ]   Gender 
           [  ]   Barcode 
           [  ]   Binding 
           [  ]   Claim Reason 
           [  ]   Extended Info Policy 
           [  ]   List line xinfo 
           [  ]   Shipping 
           [  ]   Language 
           [  ]   Fee Map 
           [  ]   Search Database 
           [  ]   Claim Response 
           [  ]   Information Desk 
           [  ]   Selection list xinfo 
           [  ]   Order Ext. Info 
           [  ]   Request Format 
           [  ]   Best Sellers List 
           [  ]   Catalog Format 
           [  ]   Patron Card Template 
           [  ]   MARC Holdings Format 
           [  ]   Fund Ext. Info 
           [  ]   Global Configuration 
           [  ]   Character Translation 
           [  ]   Chronology type 
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           [  ]   Hold Reason 
           [  ]   Grade 
           [  ]   Authority Index 
           [  ]   Media Desk 
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           [  ]   Name Label 
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           [  ]   Toolbar Management 
           [  ]   Help 
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           [  ]   Print
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Creating Custom java Toolbars with Toolbar Management Wizard
The Toolbar Management wizard found on the Utility toolbar allows you to manage toolbars for all users in the instance. With this wizard, you can create and modify toolbars, add and remove wizards and wizard groups, and map wizards to function keys. 

To manage toolbars, follow these steps. 

1. Click on the Utility toolbar.  [image: image187.png]Utility




2. Under Common Tasks, click on Toolbar Management wizard [image: image188.png]c Toolbar management




 
3. The Toolbar Management window displays three panes.

[image: image189.png]Delivery Toolbar Flles Customized Toolbar Files Local Toolbar Files




· Delivery Toolbar files - SirsiDynix Delivered Toolbar Files.
· Customized Toolbar files - INFOhio Delivered toolbars; ADMIN, LIB1, LIB2, LIB3, LIB4, CIRC1, CIRC2, CIRC3 and any ITC created toolbars that have been saved on the server).
· Local Toolbar Files - saved only on the local workstation - typically would not have any.
Clicking a toolbar displays a tree structure of the group wizards and individual wizards that appear on these toolbars. 
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4. To create a new Custom toolbar
a) Right click on an existing Custom toolbar that most closely resembles the toolbar you want to pattern your new toolbar after.
b) Click Save As.
c) Name new toolbar – this will be the toolbar file name saved on the sever – do not use the same exact name as any INFOhio delivered toolbars – make your name descriptive for your purpose – ex: CIRC1LMHS or LIB1HCCA, etc. 

d) Enter a description – this is what will appear on the toolbar tab in JWF – to avoid later confusion it is highly recommended that use same name as in previous step.
e) New toolbar should now appear under list of Custom toolbars.
f) Click Save on Server to upload the new toolbar to the server.

5. To modify the new Custom toolbar
Click on the + beside the new toolbar to make its wizard/wizard groups visible. 
Click on the + beside any wizard group to make it’s wizards visible 
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Note:  Toolbar Wizards independent of a wizard group will appear under Common Tasks on the java toolbar.

a) To Remove a toolbar, wizard or wizard group:
Point to the toolbar, wizard group or wizard in the Custom Toolbar Files pane, right-click, select Remove. Do not remove or alter INFOhio’s standard toolbars.  Note If you try to remove a toolbar that is presently being used as the current toolbar, the client will display a warning message, and the toolbar file will not be removed, so you need to select another toolbar as current then try again.
b) To Copy a wizard/wizard group:
On the toolbar to be copied from, right-click the wizard group or wizard and click Copy. The wizard group or wizard is now on the clip board. On the toolbar to be copied to, right-click on the wizard group or wizard where the copied wizard is to be inserted and select a Paste option from the shortcut menu.  Paste Before will insert ahead of the current wizard/wizard group.  Paste After will insert after the current wizard/wizard group.  Paste Below will insert at the end of a currently selected wizard group.
c) To Move a wizard/wizard group:
Use the drag and drop method. Click the wizard (or wizard group) on a toolbar in the Local Toolbar Files (or Custom Toolbar Files) pane, hold the left-most button down, and drag the wizard a new location. Release the left-most button, and the wizard will be dropped in its new location. Another method for moving wizard groups and wizards on the toolbar is to use Remove then Paste After, Paste Before, or Paste Under. 

d) To add or duplicate an existing wizard elsewhere on the toolbar:
If a wizard already exists somewhere on the toolbar you will not be able to just copy and paste to add it a second time elsewhere (ex: Common Tasks).  Instead you will need to right-click on the toolbar name in the Custom Toolbar Files pane, and click Add Wizard. A window opens where you can define the wizard attributes, including the aliased wizard name, display name, balloon help, flyby help, toolbar image, and function key mapping. Select a wizard from the alphabetical drop-down list in the Wizard text box, and the other field values automatically fill in. Click OK.
e) Click “Save on Server” to upload the toolbar modifications to the server.

If you do not wish to save these changes to the server, click Cancel, and the custom toolbar modifications will not be saved to the server. Once you click Save to Server, the customized files will be stored on the server under /Unicorn/Clients//Toolcust/Workflows, and the stamp file will be updated so that the next time a user logs in the new toolbars will appear in the client.
Assigning Java Toolbars
The User Access wizard found on the Configuration toolbar in the Access Control Configuration group allows you to assign toolbars to specific user profiles via the User Access record.  The User Access record is linked to library staff via their assigned User Profile on their staff record. This discussion of the User Access record will focus only on toolbar assignments.

To manage User Access, follow these steps. 

1. Click on the Configuration toolbar.  [image: image193.png]| Configuration




2. Under Access Control Configuration, click on User Access wizard.  [image: image194.png]B user access



 

3. The User Access window opens displaying a list of User Access records defined in the instance.

4. Select desired User Access record and click Modify.
5. On the Basic tab assigned toolbars display in the Toolbar List [image: image195.png]Toolbar list: [[161,Reserves




This attribute restricts toolbar files for particular groups of users. When a user logs in with a login linked to this policy, only the assigned toolbars will be available in JWF.  If no specific toolbars are selected, all toolbars will be available to the user.
6. Click the Policy List gadget [image: image196.bmp] for the Toolbar List, and the toolbar files from the /Unicorn/Clients/Toolbar/Workflows (SirsiDynix Delivered) and /Unicorn/Clients/Toolcust/Workflows (INFOhio Delivered and ITC/Library Custom) directories are presented for selection. 
a) Adding toolbar assignments:
Click on radio button for Selected.  Click on toolbar name in the Left pane and click on Right Arrow [image: image197.bmp] . 

b) Removing toolbar assignments:
Click on toolbar name in the Right pane and click on Left Arrow [image: image198.png]


 . 

c) Click OK to save assignments in Toolbar List gadget or Cancel to not save.
d) Click Save to save assignment on the server or Cancel to not save. 
7. Upon users next login they will should see the assigned toolbar(s).  Note: In JWF they must click on the Toolbar tab for the Wizard Groups and Wizards along the left side of the screen to refresh in JWF for the assigned toolbar. 
Granting/Denying access with User Access Wizard
The User Access wizard found on the Configuration toolbar in the Access Control Configuration group allows you to manage User Access in the system by assigning such things as properties, toolbars and access to wizards.  A User Access record is linked to library staff via the assigned User Profile on their staff record. This discussion of the User Access record will focus only on granting/denying user access to JWF wizards.
To manage User Access, follow these steps. 

1. Click on the Configuration toolbar.  [image: image199.png]| Configuration




2. Under Access Control Configuration, click on User Access wizard.  [image: image200.png]B user access



 

3. The User Access window opens displaying a list of User Access records defined in the instance.

4. Select desired User Access record and click Modify.

5. Click on Access List
6. Ensure that [image: image201.png]Update wizard accesslist for previous client



  is checked. This will keep the java and C client access lists in synch.
7. Clicking the Access List tab displays folders that represent the Unicorn modules installed on your system. 
· Folders for modules not available on your system appear in grey. 
· Clicking the + plus sign next to a folder expands the visible list to display the available wizards for the folder. 
· Clicking on the check the box  [image: image202.png]Report



 at the folder level selects all available modules and wizards in the folder – don’t do this unless you are sure about what you are doing or you could give too much access
· Clicking off the check box [image: image203.png]=[] report



 at the folder level de-selects all available modules and wizards in the folder – don’t do this unless you are sure about what you are doing or you could remove too much access. 
· Within a folder, click the check boxes to set on/off specific wizard access.
8. Click Save to store access changes on the server or Cancel to not save. 
Note: When creating a brand new User Access policy, you must first save your changes on the Basic tab, select the new User Access policy from the policy list, and click Modify before you can make selections on the Access List tab. 

Granting/Denying access with Global Wizard Access 
The Global Wizard Access wizard allows you to add and remove wizard access globally for a specific list of User Accesses.  From the initial module/wizard tree display, you may select a list of wizards to be added or removed. Only the modules and wizards configured for your system are available for selection. 
To modify user access to wizards globally, do the following. 
1. Click on the Configuration toolbar.  [image: image204.png]| Configuration




2. Under Access Control Configuration, click on Global Wizard Access.  [image: image205.png]I Global wizard Access



 

3. The Global Wizard Access window opens displaying the module/wizard accesses available to choose from. 
4. Clicking module check boxes provides access or removes access 
· Folders for modules not available on your system appear in grey.
· Clicking the + plus sign next to a folder expands the visible list to display the available wizards for the folder. 
· Clicking on the check the box  [image: image206.png]Report



 at the folder level selects all available modules and wizards in the folder – don’t do this unless you are sure about what you are doing or you could give too much access
· Clicking off the check box [image: image207.png]=[] report



 at the folder level de-selects all available modules and wizards in the folder – don’t do this unless you are sure about what you are doing or you could remove too much access. 
· Click the check boxes to set on/off specific wizard access for more limited access within a folder.

5. Click Add Wizards to User Access Policies to globally add the selected wizard to user access lists –OR-- 
Click Remove Wizards from User Access Policies to globally remove the selected wizards from user access lists. 

After clicking Add or Remove, a window opens listing the names and descriptions of all User Access policies. Each policy has a check box beside it. Select one or more of the check boxes, then click OK. The wizard will go through each selected User Access policy and either add or remove wizards (depending on which action was selected) from the Access List for that policy. 
.
6. Click Close to quit the wizard.
Location of Java Toolbar Files
On the Server:
Within each Unicorn instance:

Unicorn/Clients/Toolbar/Workflows/*.tb   = for SirsiDynix delivered toolbars

Unicorn/Clients/Toolcust/Workflows/*.tb   = for INFOhio/ITC custom toolbars

On the Workstation:
Toolbars are saved to workstations in the home directory defined by user login. User must have read-write access to the folder and file in order for updated files to be delivered from the server. 

PC path is typically:

\Documents and Settings\<User>\Sirsi\Workflows\Toolbar\*.tb   = for SirsiDynix delivered toolbars
\Documents and Settings\<User>\Sirsi/Workflows\Toolcust\*.tb    = for INFOhio/ITC custom toolbars 

Mac path is typically:

\Users\<User>Library\Preferences\Workflows\Toolbar \*.tb  = for SirsiDynix delivered toolbars
\Users\<User>Library\Preferences\Workflows\Toolcust\*.tb   = for INFOhio/ITC custom toolbars
Location of Java Access Lists

On the Server:
Within each Unicorn instance:

Unicorn/Workflows/Access/JACCESSLIST.* files.

On the Workstation:
Accesslists are saved to workstations in the home directory defined by user login.  User must have read-write access to the folder and file in order for updated files to be delivered from the server. 

PC path is typically:

\Documents and Settings\<User>\Sirsi\Workflows\Configure\accesslist 
Mac path is typically:

\Users\<User>Library\Preferences\Workflows\Configure\accesslist   
Delivery to the Client
Toolbars

Toolbars are pushed down to the client upon JWF startup if the value of the server stamp file and client stamp file is found to be different. 
      On the Server
      Within each Unicorn instance:

Unicorn/Clients/Toolbar/Workflows/stamp   = for SirsiDynix delivered toolbars

Unicorn/Clients/Toolcust/Workflows/stamp   = for INFOhio/ITC custom toolbars

     On the Workstation:
Toolbar stamp is saved to workstations in the home directory defined by user login.  User must have read-write access to the folder and file in order for stamp to be updated for synchronization with server. 

PC path is typically:
\Documents and Settings\<User>\Sirsi\Workflows\Property\stamp 
Mac path is typically:  

\Users\<User>Library\Preferences\Workflows\Property\stamp   
Java Access Lists
The user specific accesslist assigned to the User Profile is pushed down to the client each time upon user login and client startup. 
Troubleshooting user toolbar/access problems
Missing Custom Toolbar in Toolbar Management

Symptom: Newly created custom toolbar isn’t appearing in Custom Toolbar pane of Toolbar Management.
1. Verify that your custom toolbar is in the Unicorn/Clients/Toolcust/Workflows folder on the server.

2. Verify that your custom toolbar has a .tb extension.

3. Verify if your toolbar is in the toolbarlist file on the server.  
Example if ‘set’ within the instance:   cat Unicorn/Clients/Toolcust/Workflows/toolbarlist  
Only toolbars on this list will appear in the Custom Pane.  This is an example of a custom toolbarlist line:   LIB4KAHS|LIB4KAHS||
The first column of the toolbarlist file contains the name of the toolbar on the server.  
The second column contains the descriptive name that appears in JWF.
4. Verify that the ADMIN User Access has access to “All” toolbars.

5. Verify path to the toolbars/stamp files on your Workstation has proper folder/file permissions.

6. Verify path to the accesslist file on your Workstation has proper folder/file permissions.

Missing Toolbar Wizard
Symptom: Wizard doesn’t appear on customized toolbar.
1. Verify what User Profile is assigned to the User login Record.  

2. Verify what User Access is assigned to the User Profile.

3. Verify what Toolbar is assigned on the User Access. 

4. Verify that the wizard is present on the assigned Toolbar.

5. Verify what the values of the toolbar stamp file is on the server/workstations (if same, change the server value to see if you can force a toolbar download to the workstation with next login.)

6. Verify path to the toolbars/stamp files on the User’s Workstation has proper folder/file permissions. 
Missing Wizard Access
Symptom: Wizard appears on the toolbar but user can’t access the wizard.
1. Verify what User Profile is assigned to the User login Record.  

2. Verify what User Access is assigned to the User Profile.
3. Verify the User Access is set to allow access to the wizard.. 

4. Verify that the path to the accesslist on the User’s Workstation has proper folder/file permissions. 
Workstation Toolbars/stamp file or accesslist not updating
Symptom: Verification that files are not updating – date and time of file is older than server version.
1. Verify that the path to the accesslist on the User’s Workstation has proper folder/file permissions. 

2. Verify what the values of the toolbar stamp file is on the server/workstations (if same, change the server value to see if you can force a toolbar download to the workstation with next login)

Known Bugs 

Save to Server grayed out
Symptom: After making custom toolbar changes Save to Server button is inactive.
1. Occasionally after making a custom toolbar change the Save to Server button may be grayed out when you go to save the toolbar.
2. Simply remove any wizard on the toolbar, and then copy it back again.  This action should cause the “Save on Server” button to become active so you can save your other changes. 
Java Client hangs on startup at Reading Commands
Symptom: JWF hangs and will not startup when accessing one or more specific instances.
1. Upon exiting JWF it stores the last toolbar that was accessed in the preference file.  

PC typical path:

Documents and Settings\<User>\Sirsi\Workflows\Property\preference
Mac typical path:

Users\<User>Library\Preferences\Workflows\Property\preference

If the line in the preference file refers to a toolbar that isn’t valid for the instance you are next trying to access the client will hang.
Scenario:  You had last used a custom toolbar for some instance and now your preference file has stored that toolbar name:     Ex:    desktop.toolbar.current=LIB3KAHS

Now you try to access a different instance that doesn’t have the custom toolbar LIB3KAHS so the client will hang.
2. At the workstation, kill the hung JWF process.  

PC – Start Task Manager, under Processes tab find and highlight javaw.exe click End Process
Mac – Click on the Apple icon and choose Force Quit
3. Edit the preference file on the workstation.  Search for the word ‘toolbar’ until you find the line: desktop.toolbar.current   Change the current toolbar setting to be a valid toolbar for the instance and user login you are trying to access JWF with.  Save the file after making changes and restart JWF.
Example:  Change line from:   desktop.toolbar.current=LIB3KAHS
                      Change line to:  desktop.toolbar.current=ADMIN

ITC Custom Toolbars – Administration

If the ITC used Toolbar Management to create a special java toolbar in one instance that is to be used in other javatized instances, it can be copied at the Unix level from the one instance and added to other javatized instances. 

1. Login as Sirsi on the Unix server
2. Copy the custom toolbar(s) to the desired instance(s).

a. To copy a new java toolbar to only select javatized instances:

i. setXXX (where XXX is the instance where the custom toolbar was created)
ii. cd   /Unicorn/Clients/Toolcust/Workflows
iii. bash

iv. cp customtoolbarfilename.tb /s/sirsi/YYY/Unicorn/Clients/Toolcust/.
   (where customtoolbarfilename.tb is your toolbar filename on the server and YYY 

    is the instance you are copying to)
v. Repeat for each select javatized instance where the custom toolbar needs to be copied to.
vi. Repeat again for each additional custom toolbar that needs copied.
                   OR

b. To copy a new java toolbar to all your javatized instances

i. If you are currently ‘set’ into an instance, exit until you are at the the /s/sirsi level

ii. OHcopytoallinst.sh

When asked specify the instance path where the new toolbar is to be copied from:

Ex: XXX/Unicorn/Clients/Toolcust/Workflows/customtoolbarfilename.tb
                                              When asked specify the directory path where the new toolbar is to be copied to:

Ex: Unicorn/Clients/Toolcust/Workflows
iii. Repeat for each additional custom toolbar that needs copied to all instances.
3. For a custom toolbar to appear in JWF it must also be defined in the instance’s toolbarlist file. Toolbar Management automatically updates this file but, since we copied the file to the other instance(s) instead of using Toolbar Management this file was not updated. Therefore you must update it in the instance(s) where the custom toolbar(s) were copied.
a. If the toolbarlist file is not uniform among your instances OR only select instances were given the custom toolbar(s) you will need to manually insert the required toolbar line(s) from the originating instance into the toolbarlist file of the receiving instance(s).  
i. cat XXX/Unicorn/Clients/Toolcust/Workflows/toolbarlist  
   (where XXX is the instance where the custom toolbar was created)
Verify these 8 standard lines for all the Custom INFOhio toolbars exist:

Note:    First column = the name of the toolbar on the server.  

                   Second column = the descriptive name that appears in JWF.

CIRC1|CIRC1||

CIRC2|CIRC2||

CIRC3|CIRC3||

LIB1|LIB1||

LIB2|LIB2||

LIB3|LIB3||

ADMIN|ADMIN||

LIB4|LIB4||
ii. Identify your custom toolbar line(s) in the toolbarlist file  

Example of a custom toolbarlist line:   LIB4KAHS|LIB4KAHS||
iii. Use the mouse to copy only the ITC custom toolbar line(s) into the buffer. 

iv. Use vi to edit, insert and save the custom toolbar line(s) into the toolbarlist file of each javatized instance that needs the ITC custom toolbar(s).

                                              Ex:      vi YYY/Unicorn/Clients/Toolcust/Workflows/toolbarlist
   (where YYY is the instance where the custom toolbar was copied to)

                    OR

b. If the toolbarlist file is to be uniformly the same for all javatized instances, you may use the OHcopytoallinst.sh script to copy the toolbarlist file in it’s entirety to each javatized instance that is to have additional ITC custom toolbar(s).  
i. If you are currently ‘set’ into an instance, exit until you are at the the /s/sirsi level

ii. OHcopytoallinst.sh

When asked specify the instance path where the toolbarlist is to be copied from:

Ex: XXX/Unicorn/Clients/Toolcust/Workflows/toolbarlist
                                              When asked specify the directory path where the new toolbar is to be copied to:

Ex: Unicorn/Clients/Toolcust/Workflows
4. Assign the new custom toolbar and adjust User Accesses as needed. 

a. Login to the javatized instance where the ITC custom toolbar was copied.

b. Use the User Access Wizard to assign the custom toolbar on the Basic tab for select User Access records.  Refer to the section of this document titled: Assigning Java Toolbars.

c. Use the Global Access Wizard to grant/deny user access to a select group of users in correspondence with the assigned custom toolbar.  Refer to the section of this document titled:  Granting/Denying access with Global Wizard Access. 
5. Alter the TOOLCUST stamp file so that the custom toolbars are pushed down to the workstation when users next login.  Respond to the prompts as indicated:

OHupdatestamp.sh

a. Enter the instance (or press 'Enter' for all instances):
b. Directory: Unicorn/Clients/Toolcust/Workflows/
c. Key/Argument: TOOLCUST
d. You’ll see a list of original stamp values…press enter until you get to the next question.
e. Please enter your choice: 2 (Allow the sirsistamp utility to assign a random value)
f. Respond Y to continue.

g. A unique random stamp value will be generated every 3 seconds for javatized instances.  If an instance has not yet been javatized you’ll see the message: Skipping instance
h. You’ll see a list of the new stamp values…press enter until you get to end.
Note:  ITC’s assume all liability for maintaining any custom toolbars, related java accesses, training and end user documentation that may be required in order to guarantee functionality for the end-user.
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