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BATCH PROCESSING OF OVERDUES

SUMMARY

If your libraries elect to use the batch process for overdues, individual overdue notices for students and summary reports for the office will be produced at the bank level.  They may choose to have the batch process run weekly or daily.  Since these are run at the bank level, all branches in the bank need to agree on how they will be processed.  This includes the customized message by bank that will be printed at the bottom of the overdue notice and what time the batch overdues will be processed.  

Through this process a student may receive from one to five overdue notices depending on how the policies are defined for overdues.  Additionally, you can choose to have items automatically change to the status of Missing/Overdue after a defined period of time has elapsed since the last notice was sent to the student.

Once again, the batch process can only be submitted to run for the entire bank, so all library branches in a given district must come to a consensus on production parameters.  However, individual branches may define their own intervals at which an item from their location will be considered overdue, but the production of the notices is bank wide.  There can be separate report files created for each branch in the bank so that each building can print just their notices and their reports.

Defining global/specific policies for Overdues

A student may receive from one to five overdue notices depending on how you define your policies for overdues.  The intervals at which students will receive overdue notices is defined in field 18 of Specific Circulation Policies for a location/collection (so that policies may differ from branch to branch and collection to collection). Otherwise the intervals defined in field 33 of the Global Circulation policy apply.  Remember your circulation policies are defined per user category, so different rules can apply to different groups of users. You may also choose to have items automatically change to the status of Missing/Overdue after a defined period of time has elapsed since the last notice was sent to the student.  If no “Missing/Overdue” interval is specified, the item will retain the status “loaned” until the item is returned or declared lost.
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Missing/Overdue
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33 –  Overdue Notices
It is important to note that the time period specified between intervals is cumulative.  So in the example, the first notice is generated when the item is one day overdue.  A second notice is not generated until the item has become eight days overdue, a third notice is generated at 15 days overdue, etcetera, until at 49 days overdue the item is changed from a “loaned” status to the status of “missing/overdue”.

It is also important to note that the overdue process does not consider only open days on your calendar when calculating the notice date.  A calendar day will be counted as a day regardless of whether it’s an open or closed day.  Therefore, it’s possible for items to actually become overdue on a Saturday or a Sunday.

An item becomes overdue when the date and time change (typically midnight unless a specific return time was specified when the loan was made).  For example, if an item is due on Nov. 1 (and no specific return time was specified) it will become overdue at midnight (when it becomes Nov. 2).

A notice can be produced any time between the date the item is overdue and the day the next notice should be generated.  In the example, the first notice could actually be generated when the item is between one and seven days overdue, the second notice between eight and fifteen days overdue, etc.  Once a specific notice has been generated, the system keeps track of that and will not generate another notice for the item, until the item falls within the time period for generation of the next notice.  Once the final notice is sent, the item will no longer appear on the batch reports generated by this process.

If a pardon period has been entered in the policies (field 20 of global policies), it will not change the day that the overdue notices are produced.  This pardon period is only for the amnesty of fine accumulation.  Even if there is a pardon period of one day, the item is still considered overdue to the batch process.

Production Parameters

Since the batch overdue process can only be processed at the bank level, not the branch level, there are a few things that all branches in the bank must agree upon.

1)  Time for generation of the batch overdues.

2)  General message to be printed on the overdue notices.

If a message is entered, it will appear at the bottom right hand corner of all notices generated by the batch process.  It is not possible to send individual messages to users.  A message can contain up to four lines of 39 characters each.  If you elect to print a message, the text should be appropriate for all branches in the bank.

Example 1:

***EXPLANATION OF ACTIONS PER NOTICE*** 

1-BORROWING RIGHTS SUSPENDED 

2-BORROWING AND LIBRARY USAGE SUSPENDED 

3-RETURN ITEM OR BE CHARGED ITEM COST

Example 2:

THE ABOVE MATERIALS ARE OVERDUE. 

PLEASE RETURN OR RENEW THESE 

ITEMS AND PAY YOUR FINE.

3)  Username of one specific person in the district who will act as the main contact for the district and whose name the batch process will be run under on the system.  This is also the home directory where the final report files will reside.

Starting Production the multiLIS way...

Before starting the batch processing for Overdue Notices, you will need to make sure that the necessary system files and directories are defined.  Detailed instructions can be found in the System Manager’s training documentation.  Briefly, they are:

· Create a LIS_LOCAL directory for each bank.

· Copy/Create the PRODMAJ.TBL file in the newly created LIS_LOCAL directory.

· Copy/Create the LOCALI.CMD in the LIS_LOCAL directory.  Update as necessary.
To start this batch process select Batch Updating from the Administration menu.  Select Overdue Notices from the Batch Updating menu.  Select Start from the Overdue Notices menu.
There will be a prompt for the start time for the process and your user barcode number.

Overdue Notices can be processed on either a daily or weekly schedule.  This schedule must be chosen at the bank level.  Select Daily or Weekly from the Method of Production menu.  Exception Production will be used for some frequency other than daily or weekly.  It will only run once each time it is chosen.  While the normal procedure updates the necessary record, generates reports, then re-submits itself for the next cycle, Exception Production updates records, generates reports, then stops.

Select whether you intend to use the pre-printed form or print on standard paper form.  This choice will call different programs to generate the output.  Currently no DASite is using the pre-printed forms.

MultiLIS allows for centralized printing for libraries either with the name of the main library or the name of each branch.  Select printing of branch names from the Report Printing menu.  This requires an updated LOCALI.CMD file in the bank’s LIS_LOCAL directory.

Select the sort option and language.

When selecting address, recall that the new patron fields are now available. (like homeroom, teacher, and parents’ names).  This selection will allow you to print the patron's real address. This is changed from the past when using the "Other" address was strongly recommended.

Enter the agreed upon message to patrons at all branches.

Use the [PF1] key to exit the menus and submit the batch job with the /after parameter denoting the selected time to process.

NOTE:
You must be careful to select a time when the centrals are up.  The centrals must be running, otherwise the batch updating will not take place.  Make sure that the system is not performing other batch updating or reporting.

To stop the process, select Stop from the Batch Overdues menu.  This process will run one more time before it is stopped.  

There is also a Modify process which allows for the modifications of all parameters.  Be aware that each parameter must be re-entered, or the system defaults will go into effect.

Starting the Process the easy way... 

As stated above, before starting the batch processing for Overdue Notices, you will need to make sure that the necessary system files and directories are defined.  In brief they are:

· Create a LIS_LOCAL directory for each bank.

· Copy/Create the PRODMAJ.TBL file in the newly created LIS_LOCAL directory.

· Copy/Create the LOCALI.CMD in the LIS_LOCAL directory.  Update as necessary.
Under the covers, the menu process described previously is editing/creating two files located in the LIS_LOCAL directory for the bank.  And then submitting a batch job with submission parameters as dictated by the entered parameters.  The batch job generates the reports, updates the necessary records, and resubmits itself for the next cycle.

To accomplish this outside of the multiLIS menus, you must create the directories and files as mentioned at the beginning of this section. Then create the PARAMA.TBL and submit the batch job to be run.

Update the PRODMAJ.TBL

The PRODMAJ.TBL oversees the running of all three available batch processes: overdues, holds, and temporary locations.  The parameter PRODA dictates whether the Overdue Notices process will be run.  If this bank is already using any of the batch processes, the PRODMAJ.TBL table is already created and simply must be edited for the Overdue Notices process.  If this is the first batch process for this bank, the PRODMAJ.TBL must be created.

Then edit the PRODA parameter in the PRODMAJ.TBL.

$ frog xxxx/l

$ edit lis_local:prodmaj.tbl

# 

# Parametres utilises par doARetard.sh, doPRes.sh, ... pour savoir s'il  

# doit executer la mise a jour. 

# 

# Permet aussi de definir les imprimantes locales (par succursale) pour  

# les rapports concernant la mise a jour des localisations temporaires 

# et des reservations. 

# 

#  ProdA  =>  Production des avis de retard 

#  ProdL  =>  Mise a jour des localisations temporaires 

#  ProdR  =>  Mise a jour des reservations 

# 

#  O  =>  oui 

#  N  =>  non 

# 

ProdA:O 

ProdL:N 

ProdR:N

Make sure that the resulting file has the appropriate file access.


Ex. $ dir lis_local:prodmaj.tbl /prot 


    Directory MULTILIS:[LOCAL.BANK_17] 


    PRODMAJ.TBL;1        (RWED,RWED,RWE,RWE)
Create/Update the PARAMA.TBL

The PARAMA.TBL contains the specific parameters unique to the Overdue Notices production for this branch.  It also must be located in the LIS_LOCAL directory for the specific bank running the Batch Overdues.

You can create this file with any VMS editor of your choosing.  Its contents should be determined as follows:

$ frog xxxx/l

$ edit lis_local:parama.tbl

a)2


<==== English = “2”

b)14000000x

<==== User Barcode number

c)15:32

<==== Process start time

d)Q


<==== Daily = “Q”, Weekly = “H”

e)S


<==== Form  Standard = “S”, Preprinted = “P” 

f)2


<==== Preprinted = “0”, bank name = “1”, branch = “2”

g)2


<==== Sort General location GRADE = “1”, ROOM = “2”






 TEACHER = “3”, PROGRAM = “4”, 






 PREVIOUS SCHOOL = “5”, ZIP = “6”

h)1


<==== Library language = “1”, User language = “2”

i)1


<==== Address Main=“1”, Work=“2”, Other=“3”, None="4" 

j)



|

k)



|

l)


<====
| Lines for French message

m)



|

n)***EXPLANATION OF ACTIONS PER NOTICE***

| Lines for

o)1-BORROWING RIGHTS SUSPENDED

<====
| English

p)2-BORROWING AND LIBRARY USAGE SUSPENDED

| message

q)3-RETURN ITEM OR BE CHARGED ITEM COST

|

1)


<====
Additional variable which appears only if doing weekly production.  "1" = Monday, "2" =                    Tuesday, "3" = Wednesday, "4" = Thursday, "5" = Friday

Make sure that the resulting file has the appropriate file access.


Ex. $ dir lis_local:parama.tbl /prot 


    Directory MULTILIS:[LOCAL.BANK_17] 


    PARAMA.TBL;1         (RWED,RWED,RWE,RWE) 

Update the LOCALI.CMD 

$ edit lis_local:locali.cmd

! Sous-fichier "Locali.cmd" pour programme mailer.cmd

!

! Adresse et no. de telephone de chaque localisation

! si l'impression des avis de retard se fait par succursale.

!

! N.B. : CECI EST UN EXEMPLE D'ADRESSE (30 CAR. MAXIMUM PAR LIGNE)

!

Si $87 = "KAHS",

   $31 := %G(%C($87,LOC));

   $32 := "301 N 3rd St, Box 269 ";

   $33 := "Kalida, OH  45853     ";

   $40 := "(419)532-3529 ";

Sinon Si $87 = "KAEL",

   $31 := %G(%C($87,LOC));

   $32 := "208 N 4th St, Box 358 ";

   $33 := "Kalida, OH  45853     ";

   $40 := "(419)532-3845 ";

Sinon Si $87 = "",

   $31 := "";

   $32 := "";

   $33 := "";

   $40 := "";

Fin; Fin; Fin;

Make sure that the resulting file has the appropriate file access.


Ex. $ dir lis_local:locali.cmd /prot 


    Directory MULTILIS:[LOCAL.BANK_17] 


    LOCALI.CMD;1         (RWED,RWED,RWED,RWE) 

Schedule/Submit the Process

Use the submit command to submit the batch process.  The /after parameter will change depending on whether this is a weekly or daily process.

Ex.$submit/noprint/log=lis_log:doaretard.log/after=“day+05:30” lis_mgr:doaretard

An alternative can be to schedule these jobs using the DEC Scheduler.  In that case, the /after submission parameter would not be needed because the jobs are submitted in real time.  At NOACSC, we have created two .COM files to submit the various overdue batch jobs for each district which have requested batch overdues be run.  One is for those wanting batch overdues to run before the library opens, submit_doaretard_am.com and one for after the library closes for the day, submit_doaretard_pm.com.

SUBMIT_DOARETARD_AM.COM

$!  SUBMIT_DOARETARD_AM.COM 

$! 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=PG_OKULEY LIS_MGR:DOARETARD 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=PG_OKULEY LIS_MGR:SPLIT_PG_OVERDUES - 

        /PRIORITY=40

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=CN_WELLS LIS_MGR:DOARETARD 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=CN_WELLS LIS_MGR:SPLIT_CN_OVERDUES - 

        /PRIORITY=40 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=DL_BAKER LIS_MGR:DOARETARD 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=DL_BAKER LIS_MGR:SPLIT_DL_OVERDUES - 

        /PRIORITY=40 

$! 

$ EXIT!
SUBMIT_DOARETARD_PM.COM

$!  SUBMIT_DOARETARD_PM.COM 

$! 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=LM_COLE LIS_MGR:DOARETARD 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=LM_COLE - 

        LIS_MGR:SPLIT_LM_OVERDUES - 

        /PRIORITY=40 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=CV_KIEHL LIS_MGR:DOARETARD 

$ SUBMIT/NOPRINTER/QUEUE=DREGS$BATCH/USER=CV_KIEHL LIS_MGR:SPLIT_CV_OVERDUES - 

        /PRIORITY=40 

$!

$ EXIT!
These two .COM procedures can then be submitted using the DEC Scheduler to run.

DEC Scheduler Sample:

SCHEDULE>show job 14/full

Job Name             Entry    User_name    State      Next Run Time             

--------             -----    ---------    -----      -------------             

DOARETARD_AM         14       SYSTEM       Scheduled  27-SEP-2000 05:30         

VMS_Command : @OPERATOR:SUBMIT_DOARETARD_AM.COM                                 

Group : (none)                             Type : (none)                        

Comment : Daily morning submission for INFOhio overdue notices                  

Last Start Time   : 26-SEP-2000 05:30                                           

Last Finish Time  : 26-SEP-2000 05:30      Last Exit Status : SUCCESS           

Schedule Interval : D05:30:00              Mode   : Detached                    

Mail to           : @OECN$UMP:INFOHIO_LIAISONS (on ERROR)                       

Days              : (MON,TUE,WED,THU,FRI)                                       

Output File       : OPERATOR:SUBMIT_DOARETARD_AM.LOG

Cluster_CPU       : Default                Notify user upon completion          

Run Priority      : Default                                                     

Max_Time Warning  : None                   Job Always retained                  

Stall Notify      : None                   No Retry on Error                    

Success Count     : 416                    Failure Count : 4                    

Owner UIC         : [1,4]                  Restart on Crash                     

No Pre or Post Function for this job                                            

No local jobs depend upon this job.                                             

This job has no Dependencies on other jobs

SCHEDULE>show job 22/full

Job Name             Entry    User_name    State      Next Run Time            

--------             -----    ---------    -----      -------------

DOARETARD_PM         22       SYSTEM       Scheduled  26-SEP-2000 15:30         

VMS_Command : @OPERATOR:SUBMIT_DOARETARD_PM.COM                                 

Group : (none)                             Type : (none)                        

Comment : Daily afternoon submission for INFOhio overdue notices                

Last Start Time   : 25-SEP-2000 15:30                                           

Last Finish Time  : 25-SEP-2000 15:30      Last Exit Status : SUCCESS           

Schedule Interval : D15:30:00              Mode   : Detached                    

Mail to           : @OECN$UMP:INFOHIO_LIAISONS (Always)                         

Days              : (MON,TUE,WED,THU,FRI,SUN)                                   

Output File       : OPERATOR:SUBMIT_DOARETARD_PM.LOG                            

Cluster_CPU       : Default                Notify user upon completion

Run Priority      : Default                                                     

Max_Time Warning  : None                   Job Always retained                  

Stall Notify      : None                   No Retry on Error                    

Success Count     : 501                    Failure Count : 2

Owner UIC         : [1,4]                  Restart on Crash                     

No Pre or Post Function for this job                                            

No local jobs depend upon this job.                                             

This job has no Dependencies on other jobs

INFOhio Modifications

There were several issues with the multiLIS Overdue Notice production that the NOACSC thought did not work effectively for the school environment.  Therefore, several changes have been made to the associated CMD files.  These included:

· Include the new patron fields and improve the use of the addresses.
· Additional totaling function has been added to the office reports.
· All reports have been modified to include the prefix with the call number. 
These CMD changes could impact how you choose to answer some of the PARAMA.TBL parameters.  Specifically, parameters f, g, and i.
To implement these changes refer to the INFOhio Forum in the 11.2 Upgrade folder note 1.7.3 attachment batch_od.txt.

THE REPORTS

The batch routine creates files that are district wide and places them on the home directory of the user which originally submitted the job.

The following district files are created by the batch procedure.

MAILER.nn  

The MAILER file is what creates the individual notices for students.  These print on a half sheet of 8 ½ x 11 paper.  The .nn represents the numeric value of the day the notices were produced.  Ex: August 19 would create a file called MAILER.19, August 20 would create a file called MAILER.20, etc.

.                              

AVISBIL_1.nn

The AVISBIL_1 report is an office type report for library staff.   It contains a list of all patrons receiving an overdue notice and is sorted alphabetically according to notice number.  Like the MAILER file the .nn represents the day the notices were produced.  Ex. August 19 would create a file called AVISBIL_1.19, August 20 would create a file called AVISBIL_1.20, etc.  

AVISBIL_2.nn

The AVISBIL_2 report is also an office report, but will only be created if a library has specified an interval in policies for changing an item’s status to Missing/Overdue.  This report will list any items in the current batch run whose item status was changed to Missing/Overdue.  Like the MAILER file the .nn represents the day the notices were produced.  Ex. August 19 would create a file called AVISBIL_1.19, August 20 would create a file called AVISBIL_1.20, etc.  Currently, a notice for the student is not printed when items move to this list.                               

Again, the above reports will contain information for the entire district and will reside in the directory of the person who submitted the batch job.  It is possible to split those reports into individual files for each branch.  This is done with another automatic batch procedure that the NOACSC calls SPLIT_XX_OVERDUE.COM, where XX indicates the district library.

This additional batch program will search the files MAILER.nn, AVISBIL_1.nn, AVISBIL_2.nn for the specific name of each branch, as defined in the Location Management Table, and will create a separate report file for each branch.  These report files are placed in a central district INFOHIO_RPT directory.  Library staff from the various branches can then print just the reports for their branch location.
NOTE:

Users of the FROG program will have the INFOHIO_RPT logical for the report directory defined automatically if when setting up FROG.LIB you specified a directory location common to all schools within a given bank (Third line for each branch defined in SCHO-MENU section.)  Those without FROG will need to add this logical to their normal multiLIS user login procedure.

The newly created files will still be named the same but will include the addition of the branch location code. 

Example:

MAILER_PWHS.19,  AVISBIL_1_PWHS.19,  AVISBIL_2_PWHS.19

MAILER_PWMS.19,  AVISBIL_1_PWMS.19,  AVISBIL_2_PWMS.19

MAILER_PWIN.19,  AVISBIL_1_PWIN.19,  AVISBIL_2_PWIN.19

MAILER_PWEL.19,  AVISBIL_1_PWEL.19,  AVISBIL_2_PWEL.19

A sample of how this can be done is found in Appendix B.

Notification when the process is complete

When the batch process completes, the username that the batch job was submitted under will receive a notification message via email.  If the job was  successful, the message will read:

From:   LIMAC::TEST_ADMIN   

To:     LIS_RESP 

CC:     TEST_ADMIN








Subj:   La mise à jour des avis de retard est complétée.

In addition, the split batch process can also send a message of notification to any user requesting to print their own branch overdues.  The message will be similar to the following and will be sent once the separate reports for each branch have been created.  This message lists the names of the files to be printed and brief instructions for printing the files.

From:   LIMAC::TEST_ADMIN   

To:     TEST_ADMIN 

CC:     TERRI,TEST_ADMIN 

Subj:   Batch Overdue files

Directory PEAR:[MULTILIS.SOBSERV] 

AVISBIL_1.18;1            10       AVISBIL_1_LMEC.18;1        0 

AVISBIL_1_LMED.18;1        0       AVISBIL_1_LMEM.18;1        0 

AVISBIL_1_LMFR.18;1        0       AVISBIL_1_LMHM.18;1        4 

AVISBIL_1_LMHS.18;1        5       AVISBIL_1_LMIV.18;1        0 

AVISBIL_1_LMJF.18;1        0       AVISBIL_1_LMLW.18;1        0 

AVISBIL_1_LMNO.18;1        0       AVISBIL_1_LMRO.18;1        0 

AVISBIL_1_LMSO.18;1        0       AVISBIL_1_LMWA.18;1        0 

AVISBIL_1_LMWE.18;1        0       AVISBIL_1_LMWH.18;1        0 

AVISBIL_1_LMWW.18;1        0       AVISBIL_2.18;1            43 

AVISBIL_2_LMEC.18;1        0       AVISBIL_2_LMED.18;1        3 

AVISBIL_2_LMEM.18;1        0       AVISBIL_2_LMFR.18;1        0 

AVISBIL_2_LMHM.18;1        3       AVISBIL_2_LMHS.18;1        5 

AVISBIL_2_LMIV.18;1        3       AVISBIL_2_LMJF.18;1        0 

AVISBIL_2_LMLW.18;1        3       AVISBIL_2_LMNO.18;1        5 

AVISBIL_2_LMRO.18;1        0       AVISBIL_2_LMSO.18;1        3 

AVISBIL_2_LMWA.18;1        4       AVISBIL_2_LMWE.18;1        6 

AVISBIL_2_LMWH.18;1       10       AVISBIL_2_LMWW.18;1        0 

MAILER.18;1               21       MAILER_LMEC.18;1           0 

MAILER_LMED.18;1           0       MAILER_LMEM.18;1           0 

MAILER_LMFR.18;1           0       MAILER_LMHM.18;1           4 

MAILER_LMHS.18;1          18       MAILER_LMIV.18;1           0 

MAILER_LMJF.18;1           0       MAILER_LMLW.18;1           0 

MAILER_LMNO.18;1           0       MAILER_LMRO.18;1           0 

MAILER_LMSO.18;1           0       MAILER_LMWA.18;1           0 

MAILER_LMWE.18;1           0       MAILER_LMWH.18;1           0 

MAILER_LMWW.18;1           0       MAJALR.18;1                5 

Total of 52 files, 155 blocks. 

These files have been created as part of the batch overdue process and have 

been placed in the INFOHIO_RPT directory. 

Files with a block size of zero are null files and can be ignored.   

Slaved Printing 

------------------------------------------------------------------------------- 

Use SPRINT to print any non-zero block files to a slaved printer.  SPRINT is 

found on the multiLIS user menu.  Choose the appropriate printer type from the 

list of choices.  If you do not know your printer type, check with your 

technical coordinator.  Select "Hewlett-Packard Jet" for most laser printers. 

If you wish to print on paper that is 8 1/2" x 11", then select "Condensed or 

small sized" print for your reports.  Otherwise, if you have wider paper loaded 

you can leave your printer at "Regular Print". 

At the "Select file to print" prompt, enter the name of the report and press 

return.  You must indicate that this is in the INFOHIO_RPT directory.  Entering 

INFOHIO_RPT:AVISBIL_1_LMHS.12 will bring up only the AVISBIL_1 reports for a 

particular building on a particular day.  To print the office reports, choose 

the appropriate AVISBIL_1 or AVISBIL_2 report and hit enter. 

     Example: AVISBIL_1_LMHS.12 

               AVISBIL_2_LMHS.12 

The MAILER file contains the single notices for students. It prints on a half 

sheet of 8 1/2" x 11" paper.  If you are using continuous forms, select a 

printer setup of "Condensed Print".  If you are printing to a laser printer,  

which is a single sheet fed printer, you may have either half sheets or full  

sheets loaded into your printer.  Then choose the appropriate MAILER file for  

your branch. 

      Example: MAILER_LMHS.12 

When using SPRINT, each file must be printed separately.  Multiple files cannot 

be selected at one time.  After printing is complete, choose quit at the bottom 

of the report file to exit SPRINT.  Laser printers will be reset automatically.  

Other printers may need to be turned off then on again to reset them. 

Queued Printing 

-------------------------------------------------------------------------- 

You will need to manually issue the print command for any non-zero files that 

you might be interested in. Before issuing the print command for a queued  

printer it will be necessary for you to first set your printer to print at a  

condensed print size (i.e. 132 columns).  Those of you with laser printers  

(including the DEC laser printer) or with other non-DEC brand printers, will  

need to manually change that setting on your printer. 

If you have a DEC printer such as the LA70, LA324, LA424, LA120, then it is 

possible for you to change your print size to condensed print by printing the  

file NOACSC:SMALL-PRINT.LA120. 

Example: 

        Menu> PRINT NOACSC:SMALL-PRINT.LA120 

To print the office reports, you would manually issue the print commands for 

the appropriate file name as shown in this example: 

Example: 

        Menu> PRINT AVISBIL_1_LMHS.19 

        Menu> PRINT AVISBIL_2_LMHS.19 

The MAILER file contains the single notices for students.  It prints on a half 

sheet of 8 1/2 x 11 paper.  If you are printing to a laser printer, which is a 

single sheet fed printer, you may have either full sheets or half sheets loaded 

in your printer and then simply enter the command to print your mailer file. 

Example: 

        Menu> PRINT MAILER_LMHS.19 

If you have a continuous form pin-feed printer, it will be necessary for you  

to keep the condensed print setting, but you also need to change the form 

length to 33 lines per page in order to have two different overdue notices 

print per 8 1/2 x 11 sheet of paper (you then will use a paper cutter to slice 

them in half). 

If you have a non-DEC printer, you will need to manually change your printer 

settings for this.  If you have one of the following DEC brand printers; LA70,  

LA324, LA424, or LA120, you can change the form length by printing the file  

LIS_MGR:FORM33.LEN. 

Example: 

        Menu> PRINT LIS_LIS:FORM33.LEN 

Once the form length has been changed, you can then print the desired MAILER 

file(s). 

Example: 

        Menu> PRINT MAILER_LMHS.19 

When you are finished printing your batch overdue report files you will  

probably want to reset your printer to it's normal settings.  The easiest 

way to do this is to just turn the printer off and on again.

Printing the overdue files

The steps used to actually print the various overdue files will vary slightly depending on the printer hookup (slaved or queued) and the kind of printer.  The report files will be printed from the common district directory called INFOHIO_RPT.

Laser printers

Laser printers such as the DEC LN07 are sheet fed printers and their settings cannot be changed via the forms files.  Users must manually change the settings each time before printing these reports if the required settings vary from your usual settings.

To produce the half sheet notices, users must either slice the sheets in half before or after printing the notices.  The remaining half-sheet can be used to print the notices the next time.

Slaved printing

Before printing the AVISBIL_1 or AVISBIL_2 reports, the printer should be set to print in condensed print.  These can be accomplished by the SPRINT command under the Reports Control menu in multiLIS.  If you are not using an HP laser printer, when you are finished printing reports in condensed print, you must remember to select the default setting on subsequent prints to return the printer to its normal settings.  With slaved printing, you cannot enter the next print command until the previous print job has finished and control has returned to your screen.

To print the AVISBIL_n reports, select Condensed Print from the SPRINT menu.  Then select the AVISBIL_n report name when prompted for filename.

The MAILER file also requires special printer setting changes.  Again, SPRINT can be used to accomplish this.  To print the MAILER report, select Condensed Print 33 lpp before selecting the MAILER files to print.  For HP lasers, select simply Condensed Print.
Queued printing

Queued printing is basically the same as the slaved printing except you use the PRINT command in place of the PRT command.

Before printing the AVISBIL_1 or AVISBIL_2 reports, the printer should be set to print in condensed print.  If you have a DEC brand printer which is not a laser, this can be accomplished by printing a form file.

If you have a non-DEC brand printer or DEC laser printer, you will need to manually change your printer’s settings to print at least 16 CPI.  When you are finished printing the reports return the printer to its normal settings.

MENU> PRINT NOACSC:SMALL-PRINT.LA120

MENU> PRINT  AVISBIL_2_PWHS.19

MENU> PRINT  AVISBIL_1_PWHS.19

MENU> PRINT NOACSC:REGULAR-PRINT.LA120

The MAILER file also requires special setting changes to be made to the printer prior to printing the MAILER file.  Again, if you have a DEC-brand printer, you can print the form file to do this, otherwise you must manually change your printer to have a form length of 33 LPP and print at 16 CPI.  Return the printer to its normal settings when you are finished.

MENU> PRINT LIS_LIS:FORM33.LEN

MENU> PRINT MAILER_PWHS.19

MENU> PRINT NOACSC:REGULAR-PRINT.LA120

SPRINT can now be used to print to queued printers as well.  However, any form changes must still be made at physical printer or by using the PRINT command before using SPRINT.   

APPENDICES

Appendix A:  Sample report files

Sample Mailer Report

        Lima Whittier Elementary      PATRON NUMBER: 00092537-9         DATE: 1999-09-22

        400 E. Holmes Avenue                    TELEPHONE:                       GRADE: 03    

        Lima, OH  45804

        TELEPHONE: 998-2190                        TEACHER:                      ROOM: 103

                                                  HOMESCHL:                    PROGRAM:

        CALL NUMBER         ITEM NUMBER       TITLE         DUE DATE          ITEM PRICE

         520 STO            07510-0450        Night Sky     1999-09-21  *1      6.97

         398 MOS            07500-4033        Tikki Tikki   1999-09-21  *1      7.16                                                

        JONATHAN W ECHOLS                     * Number of overdue notices

        (CHARLENE ECHOLS)                     ***EXPLANATION OF ACTIONS PER NOTICE***

        424 S BAXTER ST                       1-BORROWING RIGHTS SUSPENDED

        LIMA, OH                              2-BORROWING AND LIBRARY USAGESUSPENDED

        45801                                 3-RETURN ITEM OR BE CHARGED ITEM COST

        Lima Whittier Elementary      PATRON NUMBER: 00092537-9         DATE: 1999-09-22

        400 E. Holmes Avenue                    TELEPHONE:                       GRADE: 03    

        Lima, OH  45804

        TELEPHONE: 998-2190                        TEACHER: GAETH, MRS.           ROOM: 303

                                                  HOMESCHL:                    PROGRAM:

        CALL NUMBER         ITEM NUMBER       TITLE         DUE DATE          ITEM PRICE

         FIC WIL            07511-1853     The Rugrats       1999-09-21  *1    8.38

        JULLIAN MILES                              * Number of overdue notices

        (MIKE AND STACI MILES)                     ***EXPLANATION OF ACTIONS PER NOTICE***

        918 RICHIE AVE                             1-BORROWING RIGHTS SUSPENDED

        LIMA, OH                                   2-BORROWING AND LIBRARY USAGE SUSPENDED

        45805                                      3-RETURN ITEM OR BE CHARGED ITEM COST

Sample AVISBIL_1 report file

                                         REPORT OF OVERDUE NOTICES PRODUCED ON  1999-09-14

                                           General location (transaction): Lima South Middle School

    Patron               Title                                            Call number             Item #     Date due    Price

    -------------------  -----------------------------------------------  -------------------   ----------  ----------  -------

    FISCHER, CODY        Experiments with magnetism / Illustrated by J    538.072 SOO           01512-3752  1999-09-13

    FISCHER, CODY        500 hilarious knock-knock jokes for kids / Do    818.54 WOO            01998-1692  1999-09-13     9.82

    SIFERD, ROBERT W.    World of the brain / Alvin and Virginia Silve    612 SIL               01511-4272  1999-09-13

    SIFERD, ROBERT W.    Sleep and dreams / [by] Alvin Silverstein and    612.821 SIL           01509-3120  1999-09-13

    SIFERD, ROBERT W.    Video basics / by John Yurko ; produced by Ar    621.388 YUR           01510-7722  1999-09-13

    -----------------------------------------------------------------------------------------------------------------------------

    Notice # 1 Sub-total: 5                                                             Total price of these items:       $9.82

    -----------------------------------------------------------------------------------------------------------------------------

    Totals for this location - Items Overdue: 5      Number of student notices: 2       Price of all overdue items:       $9.82
Sample AVISBIL_2 report

              REPORT OF OVERDUE ITEMS CHANGED TO  MISSING/OVERDUE ON  1999-09-23

              General location (transaction): Kalida High School

    Call number            Title                                            Item number     Price      Patron

    --------------------   ----------------------------------------------   -----------    --------    --------------------

    92 Riv                 Diego Rivera : Mexican muralist / by Jim Harg    00003-2584        12.95    MAAG, NICHOLAS

    920 Lit                Champions : stories of ten remarkable athlete    00003-2824        21.95    NIENBERG, MATTHEW

    FIC Cor                The chocolate war / Robert Cormier.              00002-5372         2.50    BONIFAS, ANDY

    FIC Cri                The Andromeda strain / Michael Crichton.         00011-9027        11.84    WARNECKE, FAYE

    FIC Hun                Across five Aprils / by Irene Hunt.              00011-4242         7.60    CZUBIK, TARA

    FIC Twa                The adventures of Huckleberry Finn / Mark Twa    00011-7690         6.30    DICKMAN, RODN

    -----------------------------------------------------------------------------------------------------------------------

    TOTAL ITEMS: 6                               TOTAL PRICE OF MISSING/OVERDUE ITEMS:       $63.14

    -----------------------------------------------------------------------------------------------------------------------

Appendix B.  Sample SPLIT_PW_OVERDUES.COM

$!                                                                              

$! LIS_MGR:SPLIT_PW_OVERDUES.COM                                                

$!                                                                              

$SET PROC/PRIV=ALL                                                              

$!                                                                              

$! Do a system inquire for current day                                          

$!                                                                              

$Jour=F$CVTIME("","COMPARISON","DAY")                                           

$!                                                                              

$! Set default to districts INFOHIO directory                                   

$!

$SET DEF INFOHIO_RPT                                                            

$!                                                                              

$! Define logical for user directory to be searched                             

$!                                                                              

$ DEFINE LIS_IN SISR:[PARKWAY.LINTON]

$ DEFINE LIS_OUT INFOHIO_RPT

$!                                                                              

$! Search for the MAILER file and exit if not found

$!                                                                              

$ FILE = F$SEARCH("lis_in:mailer.''jour'")                                      

$ IF FILE .EQS. "" THEN GOTO NO_MAILER_FOUND                                    

$!                                                                              

$! Search the MAILER file and create report for each building                   

$!                                                                              

$ SEARCH LIS_IN:MAILER.'jour'  "Parkway High School"/win=(2,30)/out=LIS_OUT:MAILER_PWHS.'jour'

$ SEARCH LIS_IN:MAILER.'jour'  "Parkway Middle School"/win=(2,30)/out=LIS_OUT:MAILER_PWMS.'jour'

$ SEARCH LIS_IN:MAILER.'jour'  "Parkway Intermediate School"/win=(2,30)/out=LIS_OUT:MAILER_PWIN.'jour'

$ SEARCH LIS_IN:MAILER.'jour'  "Parkway Elementary School"/win=(2,30)/out=LIS_OUT:MAILER_PWEL.'jour'

$!

$! Search the AVISBIL_1 file and create report for each building

$!

$ SEARCH LIS_IN:AVISBIL_1.'jour'  "General location (transaction): Parkway High School"/win=(1,57)/out=LIS_OUT:AVISBIL_1_PWHS.'jour'

$ SEARCH LIS_IN:AVISBIL_1.'jour'  "General location (transaction): Parkway Middle School"/win=(1,57)/out=LIS_OUT:AVISBIL_1_PWMS.'jou

$ SEARCH LIS_IN:AVISBIL_1.'jour'  "General location (transaction): Parkway Intermediate School"/win=(1,57)/out=LIS_OUT:AVISBIL_1_PWI

$ SEARCH LIS_IN:AVISBIL_1.'jour'  "General location (transaction): Parkway Elementary School"/win=(1,57)/out=LIS_OUT:AVISBIL_1_PWEL.

$!

$! Search the AVISBIL_2 file and create report for each building

$!

$ SEARCH LIS_IN:AVISBIL_2.'jour'  "General location (transaction): Parkway High School"/win=(1,57)/out=LIS_OUT:AVISBIL_2_PWHS.'jour'

$ SEARCH LIS_IN:AVISBIL_2.'jour'  "General location (transaction): Parkway Middle School"/win=(1,57)/out=LIS_OUT:AVISBIL_2_PWMS.'jou

$ SEARCH LIS_IN:AVISBIL_2.'jour'  "General location (transaction): Parkway Intermediate School"/win=(1,57)/out=LIS_OUT:AVISBIL_2_PWI

$ SEARCH LIS_IN:AVISBIL_2.'jour'  "General location (transaction): Parkway Elementary School"/win=(1,57)/out=LIS_OUT:AVISBIL_2_PWEL.

$!

$!

$ DIR LIS_OUT:*.'jour'/size/width=(filename=20,display=80)/col=30/out=LIS_OUT:PW.OUT

$ append lis_mgr:batch_overdue.text PW.OUT

$MAIL/subject="Batch Overdue files" PW.OUT jean,terri,susan,charles,pw_this,pw_linton,pw_brown,pw_piper,pw_bolenbaug

$ Exit!

$!

$ NO_MAILER_FOUND:

$mail/subject="Batch Overdues failed" terri,jean,susan,charles

No MAILER file was found

$ Exit!
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