WorkFlGW$

Lol Chal) MAC Workflows Installation Instructions
@ SirsiDynix
R

Revised October 12, 2023

Please Note: Only administrators can install MAC Java
Workflows for Symphony 4.0.0.0

Minimum Requirements:

MAC OSX 10.7 or Later

1Ghz Processor (or faster) Recommended

1GB RAM Minimum (2 GB or more Recommended)
Screen Resolution 1024 x 768 Minimum

Network Access

Revised October 2023 Setup — Install pg. 1
Page layout created and text abridged by INFOhio from SirsiDynix documentation.
Copyright © 2023, SirsiDynix. All Rights Reserved.



Contents

Step 0: Backup YOur WOrkFIOWS Property File .......ueee ittt e e et e e e s s atae e e s seabta e e e s e ntaeeeesntaeeeesans 3
Y A=Y R @ a=Yol [ o= =T 1 a1 £ (o) o LU UUPPPPPE 3
Step 2: Uninstall the existing Workflows Client (if it is currently installed)............coooeiiiiiiiiiiie e 3
Step 3: Download the latest MAC Java WOrkflowS CHENT ........ceiiiiiiiiic et e s et e e e e e tr e e e s aaa e e e e eans 5
Step 4: Install the NEW WOTKFIOWS CHENT........oiiiiiiee et e et e e e e e bte e e e s s satae e e e esnbtaeeeeebteeeeeessaeeaeanns 5
SEEP 5: SEAMT WOTKFIOWS ..veeiiitiiiee ettt ettt e e e et e e e e ettt e e e e e ebtaeeeeeataeeeeeanbteeeesasstaeeesastaseasaanseaeeesasteeeessnsseneensns 9
(00T 0] o] L=y d IR o g LI o ol Ty RS 11
Y ud g KeTo] I o F- [ U URUPPPR 11
YA = (=TT ol T TP P RSO PR TSP 11
Y o o o Tl T o = 1 T 1V USSP 12
INSTAIl the BArCOAE FONT...cc.ueiiiiiiiecee ettt ettt e b e st e b e sat e et e e sae e e b e e sbeeeabeenmeeeaneenneenane 12
Step 6: (Optional) RESEOre Property FIlS ......uuii ittt e e et e e e s b e e e et a e e e e sataaee s e ntbaeeesannsreees 12
List Of INFORIO FIr@Wall ACCESS .....eeneieiieiiieiie ettt sttt sttt st ettt sttt st e s bt st e bt e et e e bt e sabeemeesabeenneesaneenreesaneens 12
Update existing WOrkFIOWS INSTallation ........cc.uiiiiiiiiiiic ettt e e e s e e s e st ae e e e e eaba e e e e eeantae e e eeanraeeeennnnees 13
Revised October 2023 Setup — Install pg. 2

Page layout created and text abridged by INFOhio from SirsiDynix documentation.
Copyright © 2023, SirsiDynix. All Rights Reserved.



Step 0: Backup Your WorkFlows Property File

If you have a previous version of WorkFlows installed, please make a copy of the existing WorkFlows Property files in
case they need to be restored after the application is updated. The Property files on the Mac are typically located in
the following directory:

Applications/Workflows.app/Contents/JWF/Property/

Step 1: Checking Permissions

1.

2.

12.

Open Finder.

(e |
'

Click Applications.
[ NN )
<

Favorites
All My Files
<2 iCloud Drive
@ AirDrop
=] Desktop
ﬁj mikeridinger

#A; Applications _
@ Documents
o Downloads

Right Click the Workflows application.

Select “Get Info”

At bottom of window, verify that every user that will be using Workflows (or Everyone) has read/write
permission. If not, click the gold lock icon at the bottom-right to unlock the permissions and change the
permissions so Everyone has read/write or make sure each user has read/write.

Close the “Get Info” window.

Right-Click WorkFlows again.

Select “Show Package Contents”.

Right-Click the ‘Contents’ Folder.

. Select “Get Info”.
. Verify every user or Everyone has read/write permission. If they do not, click the gold lock icon at the bottom-

right to unlock the permissions and then make your changes. Make sure every user has read/write (or
Everyone) has read/write permissions.

At the bottom of the window, click the down-arrow button next to the Gear icon and select “Apply to
Enclosed Items”.

Step 2: Uninstall the existing Workflows Client (if it is currently installed)

13.
14.

Download AppCleaner from https://freemacsoft.net/ and install on your computer (This is a FREE App).
Double Click on AppCleaner

AppCleaner
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15. The following window will appear.

Drop your apps here

16. Click on the icon in the upper right corner
8

4

17. Type in “WorkFlows” in the search bar and click on “WorkFlows’

® O AppCleaner =
Applications ¢
Select an item to view its related files.
(Q WorkFlows 0]
WorkFlows 3.7 3710
WEF /Applications/WorkFlows 3.7.app T
WorkFlows 4.0 4.0.0.0
WEF /Applications/WorkFlows 4.0.app T

18. Once you click on the WorkFlows, you will be presented with a list of all the related files that will be removed.

iii

[ JON J AppCleaner i

Applications ¢

Select an item to view its related files. 4 files were found . 349.8 MB 2
Q WorkFlows o
& WorkFlows 4.0
349.2MB
WorkFlows 3.7 2710 JApplications/WorkFlows 4.0.app o

VorkFlows 3.7.app

[Application

JavaAppLauncher_A31249FA-0894-...

= WorkFlows 4.0 ~[Library/Application Support/CrashReport 28 C
/Applications/WorkFlows 4.0.app
/App! = Workflows R
. 569KE @
B -/Library/Preference
= com.sirsi.workflows Workflows.saved...
- 25KB @
& ~/Librar ved Application State/com.sirsi

Cancel Remove

19. Click “Remove”. WorkFlows and all the associated files are removed from your computer. This includes
WorkFlows preference files.
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Step 3: Download the latest MAC Java Workflows Client

20. The latest Workflows download is available at https://infohio.org/library/workflows-
handbook/category/installation

Setup

INSTALLATION

= MAC - WorkFlows Installation
Version 4.0 (Select Sites Only)

21. Click the Download button to download the new client.

Step 4: Install the new Workflows Client

22. Start Finder.

23. Click “Downloads”.

oo

Favorites

& All My Files
<D iCloud Drive
@ AirDrop >
[ Desktop

m mikeridinger

/3 Applications

@ Documents

© Downloads B |
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24. Locate the file Workflowsinstall.dmg.

[ NON ] [®) Downloads
< s Bmio =y &
Favorites Name
B Al My Files B WorkFlowsinstall.dmg
A : " EasyMisc.txt
< iCloud Drive * Easy2015.txt
| @ AirDrop » [ sencha-touch-2.0.0-pr3
[ Desktop & googlechrome(1).dmg
ﬁ e & Firefox 38.0.dmg
AL & JavaForOSX2014-001.dmg
yﬁ\- Applications & jre-8ud45-macosx-x64.dmg

[ Documents I g_organizer KWL.pdf
& googlechrome.dmg

0 Downloads . I Elsinore.ScreenConnect.Client.zip

W DN ThceTIALEAL s

25. Double-click Workflowslinstall.dmg (it will open a window and show you a PKG file).
90 @

| -

WorkFlows'

26. Double-click the WorkflowslInstall.mpkg.

[ ) & Install WorkFlowsPackager
Welcome to the WorkFlowsPackager Installer

You will be guided through the steps necessary to install this

Introduction e wars.

Read Me

License

Destination Select

Installation Type

Ins

Summary

Continue
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27. Click Continue.

® 0 & Install WorkFlowsPackager

Important Information

@ Introduction

© Read Me The installer will launch the WorkFlows Client. Please log in to your ILS
. server to apply the current updates then exit the WorkFlows Client to
License finish the install.

Destination Select
Installation Type
Installation

Summary

Print... Save... Go Back Continue

28. Click Continue.

® 0 ‘e Install WorkFlowsPackager

Software License Agreement

English B
@ Introduction
SIRSI'S WORKFLOWS END USER LICENSE AGREEMENT
© Read Me
OF THIS EMENT, DO
@ License THE WARE YOU ARE

TO BE BOUND
AND TERMS OF
LICENSE AGREEMEN

NDI' S OF T

. . EXECUTED AUTOMAT
Destination Select LIBRARY SOFTWARE
Installation Type

Installation pe
Corporation product i
ARE"), on a single
rk, provided you have
number of copies in

one copy of the Sirs
(hereafter referred
You may use

Summary

NS .

modify, translate, reverse engineer, decomp:
ative works based on the SOF
ved purposes); rent,

You

:!'.SBSS‘E:’DLE, or create de:
copy the SOFTWARE (exc

Print... Save... Go Back Continue

29. Click Continue and then Agree.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree
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30. Click Install.

|® w Install WorkFlowsPackager
Standard Install on “Macintosh HD"

Introduction This will take 325.2 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
Jieanse on the disk "Macintosh HD".
Destination Select

® |Installation Type

Change Install Location..

Customize Go Back Install

L3

31. Enter your computer login credentials not your WorkFlows credentials for installation of the update. If you
don’t have local admin privileges, contact your District Technology staff. Click “Install Software”.

\
e
=

|

Installer H

Installer is trying to install new software.

Enter your password to allow this.

D.Schumm
=
Winstall Software

Cancel

32. After the installation finishes, click “Close”.

@ & Install WorkFlowsPackager

The installation was completed successfully.

Introduction

Read Me

License
Destination Select

Installation Type The installation was successful.

Installation The software was installed.

Summary

33. Close the other windows you have open.
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Step 5: Start WorkFlows

34. To open Workflows, go to Applications and double click to open Workflows or use Finder and search for
Workflows to open.

35. Please start Workflows and connect to your server and port for Workflows access.

36. Then log out and log in two more times to finish the process. You should not see any unusual pop-up
messages at all. If you see any pop-up messages, you need to revisit Step 3 or open a SalesForce Ticket
or submit a help ticket at https://support.infohio.org/

a. Select Help/About from the top menu bar. Confirm that the date/version number matches that
provided by your ITC.

NOTE: After installing WorkFlows, have the library staff login in TWICE before leaving. The first time display a
patron to make sure the photo appears, set the application to use for printing, etc. The second time, make sure
the application used for printing is saved (have staff open a FINISHED report) and the photos continue to appear.
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***please note that you should not at any time check the second box on the Configuration screen. Checking this will
prevent WorkFlows from loading.

: Configuration

Operate in Offline mode
Host information

IP Address: sirsi.infohio.org <

Port: 5210

Workstation
Name: PCCUI-DISP S

Do NOT
Check this
box.

Login timeout: 60000 Seco

v Show this window on next

Use single sign-on authentication )

oK Cancel

| N Sy ) I S T |

Does your Workflows look like this?

00

SiruDynix Symphony Workflows

t  fizards  Preference s Wingow  He!

Beeeoersve€oes e

If your screen looks like the image above, do the following.

- Go to the Preference menu

- Choose Desktop

- Choose Desktop Setup

- Under “Themes” change it from “Classic” to “Fall”
- Close the Window
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Complete the Process

Setting Toolbars

If necessary, Click the toolbar name that displays, it will be the toolbar identified with the user login access. This

will update the menu options.

i

! lf 5“:';
; Hil! IR
LLLLLLL

Set Preferences Unicorn WorkFlows
File Edit Wizards Modules IGEEEIGEE Tools Window Help
From the Menu Bar: [ | ] | | configuration... ([ IR
Peripherals »
1. Click Preference Eont Settings...
2. Deskt Current toolbar »
' esktop QI Localization »
3. Desktop Setup =
'@ Preference : Desktop Setup ﬂ‘
Default help topic: =
I~ Proxy server configured
. ost: ort:
On the Themes drop down menu: - -
Opening Wizard: INnne LI
4. Select the theme or color you prefer. Max response size: [000000 &
Display date format: & server specifies format
" American (MM/DD/YYYY)
NOTE: Never select Classic!! € Arabic (Hijr)
" Asian (YYYY/MM/DD)
" European (DD/MM/YYYY)
™ 24-hour clock format
. . . . Default toolbar: Reserves )
5. Verify Multiple Windows mode is checked. I ! H
emes: |Summer j
VM 4
e ;
. [V Tabbed windows
6. Place a check by tabbed windows mode. 6 e
7. Click OK.
oK Cancel
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Set the Print Pathway

When Workflows is first loaded onto a computer or if a computer has been reimaged, the Report Session

settings will need to be configured. You will also need to do it if you get the error message, "The specified
path was not found."

[,

6 The specified path was not found,

Please see the MAC — Setting the Print Pathway documentation found in the Getting Started

section of Setup in the Library Services Handbook for instructions on how to set the default
settings for opening reports.

Install the Barcode Font

Since this computer will be used to print barcodes, you will need to install the appropriate barcode font.
Use the Guide instructions found under Barcode Font on this webpage:

https://www.infohio.org/library/workflows-handbook/category/handbook-setup

Step 6: (Optional) Restore Property Files

As WorkFlows is utilized, if you notice that some features are not performing as expected, be certain to restart your

WorkFlows client. If the problem persists, contact your INFOhio Provider and consider restoring your Property files
from the backup created at the beginning of the process.

List of INFOhio Firewall Access

https://www.infohio.org/images/Z00 DOCS/wfhandbook/Setup/Install/SETUP INSTALLFirewallAccess.pdf
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Update existing WorkFlows Installation

Recently the library software was updated to version 4.0. All libraries will need to update their local installation of the
WorkFlows software. You can update your software by logging into WorkFlows and following these directions.

1. After logging into WorkFlows if you get an alert “Automatic update - Update Staff Client.” This indicates that you are
not on the current version of WorkFlows.

o Automatic update ]

mee Update staff client
Current Version:3.7.1.0.1126
wr New Version:4.0.0.0.1258
- -~
2. Click Yes.

3. You will now see a window that shows the status of the update.

o Q Progress... 1
See Update staff client
20 % Completed
W —
X Cancel

4. When the update is complete you will be prompted to “Restart to Install”. Click OK.

[e

wr Staff client is exiting. Restart to install.

[ )

5. Log into the software.

6. You will be prompted to ‘Install WorkFlowsPackager.” Click the Continue button through the three screens.

o @ Install WorkFlowsPackager ° © Install WorkFlowsPackager ° @ Install WorkFlowsPackager

Software License Agreement

English e

Welcome to the WorkFlowsPackager Instalier Important Information

uided through the steps necessary to install this
= - 4 Introduction introduction

* introduction Yo

© Read Me

Corginue
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7. Click “Agree”.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

8. Click the ‘Install’ button.

[ @ Install WorkFlowsPackager
Standard Install on “Macintosh HD"

This will take 325.2 M8 of space on your computer.

Introduction

Read Me Click Install to perform a standard installation of this software
he disk * h HD"

License on the disk *Macintosh HD'

Destination Select

® Installation Type

Change Install Location

Customize Go Back Install

L3

9. Enter your computer login credentials for installation of the update. If you don’t have privileges, you will need to
contact your District Technology staff. Click “Install Software”

-

Installer

Installer is trying to install new software.

Enter your password to allow this.

D.Schumm

@
[ Sinstll Sofware |

Cancel

10. After the installation finishes, click “Close”.

o @ Install WorkFlowsPackager

The installation was completed successfully.

Introduction

Read Me
License

Destination Select

Installation Type Their llation was st ful
Installation
The software was installed.
® Summary
g !

11. Double-click on your WorkFlows Icon.
12. After logging in, at the top click on HELP and select About.

13. Verify that you are using the 4.0.0.0.1258 version of the WorkFlows software.
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